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SUMMARY OF BUDGET & IDP COMMENTS/INPUT/SUBMISSIONS RECEIVED JUNE 2017 


CATEGORY 

STAKEHOLDER 

COMMENT 

RELEVANT 

DIRECTORATE 

RESPONSE FROM 
DIRECTORATES 

Equitable 
generation of 
revenue 

Knysna Ratepayers 
Association 

Fair and equitable generation of 
revenue relative to the means of the 
population of GKMA. In other words 
what percentage of the household in 
GKMA receive services? What 
percentage pays for those services 
and what percentage does not pay? 

Financial Services 

The Municipality is in a process to 
finalize and implement the revenue 
enhancement strategy. 

This process should start by July 

2017 

Water security 

Piers Kenyon 

Inadequate funding over the MTREF 
period for increasing the pumping and 
transport capacity and improving 
water management to ensure 
sufficient water is available especially 
during the summer season 

Technical Services 


Estuary Pollution 

Julia Gilmour 

Replacement of obsolete water 
reticulation networks 

Technical Services 

Technical Services has started a 
project to replace redundant water 
pipelines in The Heads area. This is 
a multi-year project dependent on 
funding from the municipal budget 


Knysna Ratepayers 
Association 

Knysna Basin Project 

R 300 000 is inadequate to effectively 
control and prevent the pollution of 
the estuaries in Knysna & Sedgefield 

Technical Services 

Technical Services is busy 
upgrading the Knysna WWTW and 
also undertook a study to look at 
future options for Knysna. A 
pollution team monitors the 
pollution of the estuary on a 
continuous basis and came up with 
effective strategies in this regard 

mSCOA 

Provincial Treasury 

The tabled 2017/18 budget does not 
fully comply with the stipulations 

MFMA Circular 86 in respect of 
mSCOA format 

Finance Services 


Property 

Valuations 

M.J. McGill 

Sedgefield 

Ratepayers & voters 
association 

Brian Hart 

Incorrect property valuations 

The use of the property relative to the 
valuation of the property 

Distance of the property out of town 

No services rendered at the property 
Pensioners, low income, poverty 

Financial Services 

It is to the advantage of the owner 
to ensure that the value recorded 
on the Valuation Roll against 
his or her property is equal to the 
market value as at 1 July 2016. If 
not so, the owner has the right to 
object while the objection period of 

30 days are still open using the 
prescribed objection form. If the 
owner has objected and is not 
satisfied by the outcome, he or she 
may appeal while the appeal 
period is still open by completing 
the prescribed appeal form. 

If the owner is too late for the above 
process, he or she may request the 
municipality for a 

revaluation. The owner must supply 
enough information and sales data 
of similar properties to 



CATEGORY STAKEHOLDER 


COMMENT 


RELEVANT 

DIRECTORATE 


RESPONSE FROM 
DIRECTORATES 






warrant a revaluation. 

If the owner feels that the use of the 
property is wrongly recorded on the 
Valuation Roll, he or she 
must follow the same process as 
described under point 1 to have the 
correct use of the property 
recorded. 

If the owner feels that the 
assessment of the property ignored 
items that have an effect on the 
market value of the property, he or 
she must follow the same process 
as described under point 1 to 
have the correct market value 
recorded asat 1 July 201 6 

If a property does not have access 
to the water, electricity, refuse 
removal or sewerage removal 
services as supplied by the 
municipality, the owner will not 
receive an account for such service. 

If however the owner does receive 
an account he or she need to report 
it to the municipality to 
investigate and correct the property 
record 

If the water, electricity, refuse 
removal or sewerage removal 
services to the border of the 
property 

for which an account is received, is 
different to that service for the other 
properties, the owner is 
within his or her right to bring this 
fact to the attention of the municipal 
department supplying that 
particular service. 

The municipality has an Indigent 
Policy as well as a Credit Control 
Policy and the Property Rates 

Policy also has rebates for certain 
pensioners. These relief structures 
must be used by the owner to 
qualify for a rebate on the rates. 

Upgrading & 
Maintenance of 
tourism 
infrastructure 

Noetzie Home 

Owners Association 

Noetzie beach and Estate is an 
important part of the tourism basket 
of products in Knysna. Funding to be 
made available in the 2017/18 budget 
for the upgrading of the access road 
to Noetzie and the re-paving of the 
parking area 

Technical Services 

The Pavement Management 

System determines the priority for 
the upgrading of roads in respective 
wards 

There is an existing timetable in 
place for the grading of gravel 
roads 



CATEGORY 

STAKEHOLDER 

COMMENT 

RELEVANT 

DIRECTORATE 

RESPONSE FROM 
DIRECTORATES 

Upgrading of 
roads 

infrastructure 

Thando Matika 

Julia Bosch 

Permanent surfacing of gravel roads 
in Concordia 

Technical Services 

R1 ,2m is available in the 2017/1 8 
draft budget for roads upgrading in 
each ward prioritized through the 

PMS 


David Reynell 

Relief traffic congestion on Knysna 

Main Road and Waterfront Drive by 
replacing the traffic lights with traffic 
circles to keep the traffic moving 
steadily 

Technical Services 


Indigent policy 

J van Tonder 

The rebates on services and property 
rates have not change in the last 5 
years. Review of indigent policy for 
pensioners and people with disability 
is recommended 

Financial Services 

Policy has been reviewed 

Establishment of 
playparks 

Wendy Kalani 

Establishment of a play park in upper 
Old Place 

Community Services 

This will be referred to the ward 
budget allocations for consideration 

Financial 

sustainability 

Mike Hampton 

Knysna Municipality relies heavily on 
external loans to finance its capital 
projects 

Financial Services 

The municipality does an 
affordability assessment before 
deciding on taking up loans from 
any financial institution 

Wasteful 

expenditure 

Mike Hampton 

Yearly repetition of fruitless and 
wasteful deviant expenditure 

Financial Services 

The CFO has been tasked to deal 
with deviations. It is agreed that 
this practice should stop. Only 
deviations passing the test in terms 
of Section 36 will be allowed 

Higher Education 
facilities 

Mike Hampton 

Incentivizing and advertising of the 
erection of Higher education facilities 

Financial Services 

Higher education facilities is the 
role and responsibility of National 
Government: the Constitution 
differentiates clearly the role of 
each sphere of Government. 

Tourism 

Mike Hampton 

Increased budget allocation to 
tourism marketing 

Financial Services 

The Municipality is reviewing the 
model with regard to tourism, this 
needs time to be properly 
investigated. Noteistakenofthe 
comment. 

Cash reserves 

Mike Hampton 

Do we have a proper stabilization 
fund, money set aside that can be 
used in case of emergencies? 

Financial Services 

The municipality is not a profit 
making organization. Its 
constitutional mandate is to deliver 
services, a balance of delivering 
services and maintaining working 
capital to be able to pay for 
obligations needs to be done. A 
municipality cannot operate like a 
private company with huge cash 
reserves being kept and not using 
funding for service delivery 

Ward Councillor 
allocations 

Mike Hampton 

Laws permitting the Councillor 
allocations 

Financial Services 

There is no law permitting this. The 
allocation is not towards the 
councillor but rather to ward based 
projects. Municipal Standard Chart 
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of Accounts directs municipalities to 
indicate the lowest region where 
expenditure will be spent 

Water tariffs 

Mike Hampton 

Mike Young 

AAJ Crocker 

Brian Hart 

Objections towards the affordability 
on water tariffs 

Financial Services 

The municipality is reviewing the 
water tariff modeling this process is 
expected to be completed by end of 
November 201 7. Note is take of 
submissions 

Rates increase 

B Richards 

AAJ Crocker 

Richard Aubin 

Brian Hart 

Piers and Lindy 
Burton-Moore 

Bernard and Claudia 
Richards 

Objections towards the affordability 
on property rates 

Financial Services 

In short this means that after a tariff 
is determined for each prescribed 
category of property it must be 
tested to ensure that it adheres to 
the prescribed ratios. Example: A 
ratio of 1 to 0.25 between the tariff 
applicable to the residential 
category versus the tariff applicable 
to the agricultural category must not 
be exceeded. 

When applying the rates tariffs as 
determined above, to the properties 
on the Valuation Roll, the total rates 
income calculated may not exceed 
the income of the previous year 
plus the maximum allowed 
percentage 

prescribed by Government. 

Basic Services 

Michelle Wasserman 
Knysna Sedgefield 
Hospice 

How much has been budgeted for 
temporary toilets in informal 
settlements? How many toilets are 
planned in each area? Has provision 
been made in draft budget for the 
cleaning and maintenance of the 
toilets? How much has been 
budgeted for standpipe taps in 
informal settlements? How many taps 
are planned in each area? How much 
has been budgeted for rectification? 
How many houses will be rectified 
and in which areas? 

Technical Services 

Planning & Development 


Communication 

Siyasanga Ntoni 

Implementation of an effective 
communication strategy using 
multiple modes of communication 
depending on the audience it wishes 
to communicate with. “horses for 
causes”. 

Office of the Municipal 
Manager 


Corporate Social 
Investment 

Dyane Phillips 

Dedicated contract management 
capacity within the municipality to 
ensure commitment from external 
service provider companies to 
Corporate Social Investment (CSI) 
towards community upliftment 
initiatives 

Financial Services 

SCM 

This is something Council will have 
to decide on and include in the 
policy. The net result of this will be 
that all suppliers will charge us 
more for services and goods as 
they have to factor this in to still 
make a profit. This is something 
that might create big audit 
problems as well as fraud and 
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corruption. There will have to be a 
plan in place, policy, dedicated 
department and projects already 
identified. 

1 am copying the CFO in and SCM 
might consider this in the future 
but the risks are high and right now 
KM does not have the staff 
resources to execute this 

Accessibility for 
people with 
disability 

Koliseko Bhatyi 

Accessibility for people with 
disabilities to municipal buildings and 
public amenities 

Corporate Services 

Budgetary provision has been 
made in the 201 7/1 8 financial year 
for a lift at the corporate building of 
the municipality. 

An audit will be done at all other 
public facilities if it is accessible for 
people with disabilities and a 
comprehensive report with cost 
estimates will be drafted in this 
regard. 






Keith Roman 
Local Government Budget Office 
Email: keith.roman@westerncape.aov.za 
tel: +27 021 483 5434 fax: +27 021 483 4680 


Reference: PTR 13/5/1 (2017/18) 


The Acting Municipal Manager 

Knysna Municipality 

PO Box 21 

KNYSNA 

6570 


Dear Mr Douglas 

COMPLIANCE WITH THE MUNICIPAL FINANCE MANAGEMENT ACT, MUNICIPAL BUDGETING 
AND REPORTING REGULATIONS, MUNICIPAL STANDARD CHART OF ACCOUNTS, MUNICIPAL 
SYSTEMS ACT AND ENVIRONMENTAL AND DEVELOPMENT PLANNING LEGISLATION & 
GUIDELINES 

Thank you for submitting the 2017/18 tabled Budget, the draft Fourth Generation 5-year IDP 
2017 - 2022 and supporting budget documents to Provincial Treasury subsequent to the 
tabling thereof in council by the Mayor on 30 March 2017 in terms of section 16(2) of the 
MFMA. 

As you are aware, sections 17 and 20 of the MFMA stipulates that the annual budget and 
supporting documents must be in the prescribed format. Furthermore, the Municipal 
Budget Reporting Regulations (MBRR) 9 and 77, read together with the applicable MFMA 
Circulars (85 and 86) prescribe that all municipalities and municipal entities must prepare 
their annual budgets, adjustments budgets and in-year reports for the 2017/18 MTREF in 
accordance with the Municipal Budget and Reporting Regulations. Municipalities and 
municipal entities are also expected to comply with mSCOA regulations with effect from 
1 July 201 7. In this regard, municipalities must comply with: 

• Submission of the A-Schedules Excel formats (version 2.8 {historical & current year} 
version 6.1 {MTREF}) to NT and PT in electronic format (by 3 April 2017) and hard copy 
(by 7 April 2017); and 

• Successful submission of the mSCOA data strings to the NT LG Database (by 3 April 2017). 


3 rd Floor, 7 Wale Street, Cape Town, 8001 Private Bag X91 65, Cape Town, 8000 

www.westerncape.aov.za 


Budget Tabling and Submission Compliance Assessment: 


Tabling 

Compliance 

Date 

Yes/No 

A-Schedules (Version 2.8) 

31 March 2017 

Yes 

A-Schedules (Version 6.1) 

31 March 2017 

Yes 

Submission 

Compliance 

Date 

Yes/No 

A-Schedules (Version 2.8) - ecopy 

3 April 2017 

Yes 

A-Schedules (Version 6.1) - ecopy 

3 April 2017 

Yes 

A-Schedules (Version 2.8) - hard copy 

7 April 2017 

Yes 

A-Schedules (Version 6.1) - hard copy 

7 April 2017 

Yes 

mSCOA data strings 

3 April 2017 

No 

(Successfully submitted by 

4 April 201 7) 


Provincial Treasury has reviewed the tabled budget documents and found the tabled 
documents does fully comply with the MFMA Circular 86 requirements as per the table 
above. 

In addition, Provincial Treasury together with the Departments of Local Government and 
Environmental Affairs and Development Planning have reviewed the tabled Budget and 
IDP documents to assess if the tabled documents conform to the requirements of the MFMA, 
MBRR, mSCOA (version 6.1), MFMA Circulars, MSA and Environmental and Development 
Planning Legislation and Guidelines. 


The findings and recommendations flowing from the review of the submitted documents 
(see Appendix B2) are outlined below: 


Budget Documentation 

Submitted 

Finding 

Comment 

1. Grant Budget (SA18) being 
aligned to DoRB 

Submitted 

Non-compliant 

SA18: Transfers and grants 
receipts - Not aligned to DoRB 
(Government Gazette 

No. 40610 of 10 February 2017). 

2. SAl 1 : Property Rates 
Summary 

Submitted 

Partial 

Compliance 

Substantially completed with 
missing information. 

3. SA27: Budgeted Monthly 

Revenue and Expenditure 
(Standard Classification) 

Submitted 

Partial 

compliance 

Substantially completed with 
missing information. 
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Budget Documentation 

Submitted 

Finding 

Comment 

4. A10: Basic Service Delivery 

measurement 

Submitted 

Minimal 

compliance 

Presented but with numerous 
information gaps. 

5. SA7: Measurable 

Performance Objectives 

Not 

presented 

Non-compliance 

Municipality to comply with 
legislative requirements: MBRR 
(Schedule A) r. 29. 

6. SA9: Social, Economic and 
Demographic Statistics 
and Assumptions 

Not 

presented 

Non-compliance 

Municipality to comply with 
legislative requirements: MBRR 
(Schedule A) r. 29. 

7. SAl 7: Borrowing 

Not 

presented 

Non-compliance 

Municipality to comply with 
legislative requirements: MBRR 
(Schedule A) r. 29. 


Furthermore, the Municipality’s attention is drawn to Appendix B1 highlighting compliance 
or best practice in terms of the applicable legislation, regulations or guidelines. The 
Municipality is therefore requested to consider the issues highlighted and ensure that it is 
granted the necessary attention as the final MTREF budget for 201 7/1 8 is prepared. 

Please do not hesitate to contact our offices should you require any assistance. 


Yours faithfully 



MR HC MALILA 

pp HEAD OFFICIAL: PROVINCIAL TREASURY 
DATE: 10 April 2017 
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Western Cape 
Government 

Provincial Treasury 
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LG MTEC: 201 7/18 CHECKLIST 

SUBMISSION OF TABLED BUDGET DOCUMENTATION 

MUNICIPALITY: £a)V$A)A 

The Budget Document as set out in Schedule A1 of the Municipal Budget and Reporting 
Regulations, including the main Tables (A1 - A10), version 6.1 for the 2017/18 MTREF and 
version 2.8 for the audited and current years’ (2016/17) information of Schedule A1 (the 
Excel Formats) and the supporting tables (SAl - SA38). 

• Please ensure that (as per MFMA Circular 72) each page of the hard copv of the 
budget documentation as set out in Schedule A of the Municipal Budget and 
Reporting Regulations, including the main Tables (A1 - A10) and all the supporting 
Tables (SAl - SA38) and prescribed minimum narrative information that is submitted to 
Provincial Treasury (and National Treasury) has been stamped and sfgned by the 
secretariat responsible for ensuring accurate records of council decisions. 

The IDP Document as set out in section 26, 32 and 34 of the Local Government: Municipal 
Systems Act, No 32 of 2000 and Regulations (MSA) and section 21 of the Local 
Government Municipal Finance Management Act 56 of 2003 (MFMA). 

The Spatial Development Framework, Disaster Management Framework and additional 
documents that must be submitted as required in terms of budget circulars. 


Budget Documeritatlon ' 

Council Resolution in terms of the 

Budget waJ'JXj UUllJ 

Draft Service Delivery and Budget 
Implementation Plan M/ aygijMl i 

Draft Service Level Standards 

Signed Quality Certificate as 
prescribed in the MBRR 

Prescribed Minlmum Budget Narrative 
Information 


Hard Copy 

Yes 

No 

N/A 

tv\ad \ 


cWm 

/(Jl hc 

i 

• 

J 

f l<° ( 








SoftCopy 

(correlates with hard copy) 


Stamped and Signed Hard Copy 
Budget Narrative 


Soft Copy 

(correiates with hard copy) 


te 


Budget Narrative 


Version 2.8 

Version i.t (audited and current (20U/1 7) 

(2017/18 MTREF) ye ors) K ; 1 • . 

Yes I No N/A j Yes | No j N/A Yes 1 No N/A I Yes | No 1 N/A 


Municipal Budget Tables: 

Tables A1 to A10 

Table A 1 : Budget Summary 

Table A2: Budgeted Financial 
Performance (revenue and 
expenditure by standard 

classification) 

Table A2A: Budgeted Financial 
Performance (revenue and 
expenditure by standard 

classitication) 

Table A3: Budgeted Financial 
Performance (revenue and 
expenditure by municipal vote) 

Table A3A: Budgeted Financial 
Performance (revenue and 

expenditure by municipal vote) 

Table A4: Budgeted Financial 
Performance (revenue and 

expenditure) 

Table A5: Budgeted Capital 
Expenditure by vote, standard 
classification & funding source) 

Table A5A: Budgeted Capital 
Expenditure by vote, standard 
classification & funding source) 

Table A6: Budgeted Financial Position 


Table A7: Budgeted Cash Flow 


Stamped and 
Signed Hard 
Copy 

A1 - A10 




y 


Soft Copy 
(correlates 
with hard 

copy) 

A1 - A10 


Stamped and 
Signed Hard 
Copy 

A1 - A10 


Soft Copy 
(correlates 
with hard 

copy) 

A1 - A10 
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wi. : ** '| 

^■(audjte^nd curreTiU201&/J7)g 


Ifel 

ES3 

fN?Al 

iYesl 

[Nof 

[N/Al 

|Yes| 

(Nol 

[N/Al 

1 

1 

CN/Al 

Municipal Budget Supporting Tables: 

Stamped and 
Signed Hard 
Copy 

Soft Copy 
(correlates with 
hard copy) 

Stamped and 
Signed Hard 
Copy 

Soft Copy 
(correlates wlth 
hard copy) 

Table A8: Cask backed 
reserves/accumulated surplus 
reconciliation 

v/ 



v/ 

/ 








Table A9: Asset Management 




V/ 









Table AIO: Basic service delivery 
measurement 

m 

■ 


/ 

f 

J 







Supporting Tables SA1 to SA38 


SAl : Supporting Detail to Budgeted 
Financial Performance 

L/ 

■ 


c/ 








SA2: Matrix Financial Performance 
Budget (revenue source/expenditure 
type and dept.) 

l/ 

■ 


(/ 









SA3: Supporting detail to Budgeted 
Financial Position 


■ 


L/ 









SA4: Reconciliation of IDP strategic 
objectives and budget (revenue) 


■ 


l/ 









SA5: Reconciliation of IDP strategic 
objectives and budget (operating 
expenditure) 

t/ 

■ 


(/ 









SA6: Reconciliation of IDP strategic 
objectives and budget (capital 
expenditure) 

l/ 

1 


l/ 























SA8: Performance Indicators and W>W 
benchmarks 

L/ 

■ 


c/ 









SA9: Social. economic and 
demographic statistics and 
assumptions fJn 




■ 











SAIO: Funding measurement 

i/ 



l/ 









SAl 1 : Property rates summary 




IS 









SAI 2a: Property rates by category 
(current year) 

t/ 

■ 


/ 









SAl 2b: Property rates by category 
(budget year) 

fl 

g 


l/ 









SAl 3a: Service Tariffs by category 

m 

■ ■ 


L/ 









SAl 3b: Service Tariffs by category 
(explanatory) 

v/ 

■ 


l/ 









SA 14: Household bills 

V 



/1 









SA15: Investment particulars by type 




[/ 









SA16: Investment particulars by type 

v/ 



\J 




i 





SAl 7: Borrowing 

l/ 



\J 









SA18: Transfers and grant receipts 

wm 



L/ 




1 






























\ 

(20 

/ersion 6.1 

17/18 MTREF) 

Version 2.8 1 
(audited and current (2016/1 
years) 

— . — , * — r — r~ 

7) 


Yes 1 

No 

N/A 

Yes 

NO 1 

N/A 

Yes | 

No j 

N/A 

Yes No 

N/A 

Municipal Budget Supporting Tables: 

Stamped and 
Signed Hard 
Copy 

Soft Copy 
(correlates wlth 
hard copy) 

Stamped and 
Signed Hard 
Copy 

Soft Copy 
(correlates with 
hard copy) 

SA19: Expenditure on transfers and 
grant programme 

v/ 



l/I 



i 

j 


I 

i 

_ L 


SA20: Reconciliation of transfers, grant 
receipts and Unspent funds 

\/ 



l/ 




i 

i 




SA21 : Transfers and grants made by 
the municipality 

l/ 



l/ 




i 


! 


SA22: Summary councillor and staff 
benefits 

c/ 


i 

-/ 




i 





SA23: Salaries, allowances and 
benefits (political office 
bearers/councillors/senior managers) 

l/ 



V/ 




1 



i 


SA24: Summary of personnel numbers 

\/l 



L/ 




i 




SA25: Budgeted monthly revenue and 
expenditure 

\J 



l/ 




i 




SA26: Budgeted monthly revenue and 
expenditure (municipal vote) 

l/ 



J 




i 




SA27: Budgeted monthly revenue and 
expenditure (standard ctassification) 

V/ 



J 




t 





SA28: Budgeted monthly capital 
expenditure (municipal vote) 

t/ 

■ 


w 

H 



i 

1 


H 



SA29: Budgeted monthly capital 
expenditure (standard classification) 

t/ 

■ 


L/ 

H 

■ 

H 



H 



SA30: Budgeted monthly cash flow 

i / 



L^J 







t i 

SA31 : Aggregated entity budget 
(where applicable) 


■ 


■ 


i/ 







SA32: List of external mechanisms 



v/ 

| 


R 


4 ' 


HH 

■ 

SA33: Contracts having future 
budgetary Implications 

c/ 


■ 


H 

■ 

H 

■■ 

H 


■ 

SA34a: Capital expenditure on new 
assets by asset class 

l/ 


■ 

l 






! 




SA34b: Capital expenditure on the 
renewal of existing assets by asset 
class 

L/ 


■ 

B 




i 

J 

i 




SA34c: Repairs and maintenance 
expenditure by asset class 

1/ 


■ 

H 




| j 



| 

SA34d: Depreciation by assets class 




l/ 




J - 


■ 

1 

t 

SA35: Future Financial implications of 
the capital budget 

^/ 



i/ 




1 i 

H 

■ 


SA36: Detail capital budget 

C/ 



i/ 





i 


1 

3 

SA37: Projects delayed from previous 
financial years 

V/ 


■ 

i/ 





! 




SA38: Consolidated detailed 
operational projects 

l/ 



j 





i 

! 



1 

i 






Hard Copy 


Budget Related Polides 

Information on any amendments to 
budget related policies 

Suite of budget related policies 

IDP Documentation 

Council Resolution in terms of the IDP 
(optional for tabling of IDP but 
compulsory for approval of IDP) 

Draft Integrated Development Plan 
Process Plan according to section 
32(1 )(b) of the MSA read in 
conjunction with section 21 (b) of the 
MFMA 

Spatial Development Framework 

NtvJ- V l-g/ - 

Integrated Waste Manadement Plan 


mregrated waste M 

Air Quality Mqnqgei 

'fMc-'t OJ<u\cJ»vt. 


int Plan 

0 c 


Coastai Management Programme 

(Coastal Municipalities only) 

Applicable Disaster Management 
Plan 

Council Resolution in terms of the 
adoption of the Disaster 
Management Plan 

Financial Plan 

A financial Plan - including a budget 
projection of at least the next three 
years as a core component of the LpP 
as per section 26 of the MS A 

A statement clarifying compliance 
with section 34 of the MSA 

Key performance indicators and 
performance targets determined in 
terms of section 41 of the MSA 

^nSCOA 

mSCOA project plan and progress to 
date 


Soft Copy 

(correlates with hard copy)^; 

"Yes | No^P^N/A^ 




Uj c U fO 
\0 cIQl' 


Gu 


i 

I 


'Wqlp 



MUNICIPAL REPRESENTATIVE 


Name: 


Pmst 


PROVINCIAL REPRESENTATIVE 


Name: 




Signature: 


Date: 


f lhM~l 


.Signature: VL ) — -t\J 

Date: 50 los boo 



w 


Western Cape 
Government 


BETTER 


APPENDIX B1 


COMPLIANCE CHECKLIST 


The table below outlines the conformance assessment of the Municipality's 2017/18 MTREF Budget, IDP & SDF. 


WC048 Knysna 







Findings and Recommendations 


Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

Spatial Development - Implementation of SDF (DEA&DP) 



1 

Is the SDF referenced in the IDP? 
(IDP Year 1) 

Partly compliant 

The SDF and ISDF is extensively referenced in the draft 
IDP, however the following is stated on page 1 48 of the 
draft IDP, which appears an incorrect reflection of the 
facts: 

"The SDF is a core component of the ISDF process of 
Knysna Municipality and is currently in draft format. The 
draft SDF was tabled to Council and is now due for a 
comorehensive public participation process in 2016. The 

SDF was particularly reviewed to ensure that it is SPLUMA 
compliant and updated with current information, future 
forecasts and latest development trends." 

The SDF is a core component of the IDP. Therefore 
the SDF should be reflected in the IDP, and any 
subsequent amendment to the 1 DP, as per section 
26(e) of the Municipal Systems Act. 


WC048 Knysna Appendix B1 Compliance Checklist 2017. xlsx 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 




It is noted that no comprehensive public participation 
process has yet been undertaken (as of 3 April 201 7) for 
the final draft SDF as required in section 6(4) or 7(1 )(c) of 
the Knysna Planning Bylaw, and hence this creates the 
situation in which the SDF may not be ready (i.e. has not 
followed due process) to be approved together with 
the IDP. According to the MSA, an SDF is a core 
component of the IDP, and hence there is a risk that the 
municipality will have an unlawful IDP, if the SDF is not 
approved as a core component of it. 

It is not clear from the information available in the draft 
IDP that the municipality has followed due process to 
have the SDF approved together with the IDP, as 
communicated in Circular 1 5/201 6 of the DEA&DP, 
despite reference being made to Council Resolution 
C09/1 2/1 6 of 6 December 201 6 in which a draft SDF will 
be submitted to the Minister for comment. No such SDF 

has been submitted to the Minister. 

Page 1 60 of the draft IDP also states that a draft SDF was 
tabled to Council in March 201 6 and subsequently 
made available to the public for comment. If this has 
been done, at no stage was Province provided with an 
opportunity to submit written comments on the draft 
either via section 3(1 ) (a) of the Knysna Planning Bylaw 
as part of the Intergovernmental Steering Committee or 
via section 3(1 ) (b) of the bylaw from the Provincial 
Minister. 

The following is therefore recommended: 

The municipality must correct the sections of the 
draft IDP that incorrectly reflect the current status 
of the SDF and do not clearly reflect the process 
that has been followed in developing the SDF. 
Specifically, the municipality must explicitly 
indicate (with evidence) how it has complied with 
SPLUMA, LUPA and its Municipal Planning Bylaw in 
compiling its SDF, as per Circular 1 5/201 6 of 

DEA&DP. In the instance where the municipality 
has not complied with its Municipal Planning Bylaw, 
it must indicate how it has complied with the 
Municipal Systems Act in firstly obtaining public 
comment on the final draft SDF for the stipulated 
time period and secondly indicate how it has 
garnered the written comment of the Provincial 
Department of Environmental Affairs and 
Development Planning (specifically the Provincial 
Minister) as required in the legislation. The 
municipality must be cautioned that failure to 
follow due process and approve the SDF together 
with the IDP may render its IDP unlawful in terms of 
a legal opinion received by the Department. It is 
not in the interests of the municipality to approve a 
final draft SDF that has not been gone through a 
public commenting process or been provided to 
Province for comment as well. 

It is additionally not clear if the draft IDP is calling 
for comment on the draft SDF and if it is, it should 
explicitly do so. 
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Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

2 

Was the SDF adopted by the 
municipal council? (SDF Year 1 ) 

Non-compliant 

It is noted that the Knysna municipality followed a long 
process over a period of several years to develop the 
draft Knysna iSDF, whose last known Intergovernmental 
Steering Committee was held in the first quarter of 201 6. 
The ISC has not subsequently met and the latest version 
of the document was never released for public 
participation, as far as the Department is aware (if this is 
not the case, then please could the municipality 
provide evidence of such a public participation process 
for the SDF, as the draft SDF alludes to the fact that a 
public participation process was carried out in 201 6 - 
which was not the case). It is therefore a significant 
concern that Knysna municipality may not have an SDF 
to be approved together with the IDP that has followed 
due legal process, as perSPLUMA, LUPAand the 
Municipal Planning Bylaw. Page 67 of the draft IDP does 
commit the municipality to taking the SDF and IDP 
through a public participation process between April 
and May 201 7 after which it is anticipated that the SDF 
and IDP be approved by the Municipal Council. 

It is anticipated that the municipality will approve 
their 2017/18 SDF together with the 4th generation 
IDP. The municipality must therefore ensure that 
the SDF follows due process to be approved as 
part of the IDP, as communicated in Circular 

1 5/201 6 of the DEA&DP. Importantly, the 
municipality must take note of the fact that it 
needs to ensure that the public and the provincial 
minister responsible for planning be given an 
opportunity to comment on the draft SDF before it 
is approved by Council. 
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Yes/No 
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3 

Was a notice of the proposed 
Municipal SDF placed in the 
media inviting the public to 
submit written comment? 

Non-compliant 

Despite the draft IDP alluding to the fact that a public 
participation process for the draft SDF was carried out in 
201 6, this has not been achieved. Page 67 of the draft 
IDP does however allude to the fact that a public 
participation process will be carried out between April 
and May 201 7 in which the draft products will be made 
available for public comment prior to IDP approval. 

To approve an SDF, as part of your IDP, the steps to 
be followed are set out in Circular 1 5/201 6 of 
DEA&DP. 

4 

Was a notice placed in the 
Provincial Gazette making known 
the adoption of the municipal 
SDF? 

No 

This question is not applicable at the drafting stage of 
the SDF, and is only applicable after approval of the 
IDP/SDF. 

This step will occur after the final adoption of the 
IDP/SDF. 

5 

Was the adopted SDF submitted 
to the MEC of Local Government 
within 10 days of the adoption? 
(SDF Year 1) 

No 

This question is not applicable at the drafting stage of 
the SDF, and is only applicable after approval of the 
IDP/SDF. 

This step will occur after the final adoption of the 
IDP/SDF. 

6 

In the instance where the MEC 
requested an adjustment or 
amendment to the SDF, were 
these matters resolved? (SDF Year 

i) 

No 

This question is not applicable at the drafting stage of 
the SDF, and is only applicable after approval of the 
IDP/SDF. 

This step will occur after the final adoption of the 
IDP/SDF. 

7 

Were any SDF amendments 
made after adoption in response 
to a land use application? 

No 

This question is not applicable at the drafting stage of 
the SDF, and is only applicable after approval of the 
IDP/SDF. 

This step will occur after the final adoption of the 
IDP/SDF. 
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8 

Is the budget allocation within 
the IDP aligned to the capital 
investment 

framework/implementation 
framework of the SDF? 

Partly compliant 

It is noted that the draft Knysna SDF (as part of the ISDF) 
does have a consolidated Implementation Chapter, 
which follows chapters dealing with 'Spatial Proposals' 
and later 'Key Spatial Interventions'. It is clear that this 
implementation chapter is not complete as it does not 
refer to all of the spatial proposals and interventions 
listed previously and also does not have project names 
and budgets associated with such projects. It is 
therefore not possible to comprehensively assess that 
the draft SDF is making its way into the IDP, except to 
say that the draft IDP does make reference to the draft 
SDF maps for each settlement in Knysna. It must be 
emphasized that it is absolutely critical that the 
Integrated Human Settlement Projects and the 
Engineering and Infrastructure investment priorities both 
inform and are informed by the Spatial Development 
Framework. 

In terms of the LG: Municipal Planning & 
Performance Management Regulations (2001) an 
SDF must, amongst others, "sets out a capital 
investment framework for the municipality's 
development programs" and must indicate "where 
public and private land development and 
infrastructure investment should take place", 

"where strategic intervention is required" and" 
areas where priority spending is required". 
Infrastructure planning (including the associated 
financial planning) must clearly be incorporated in 
the SDF, as per the MSA Regs, Section 2(4) (e), 
SPLUMASection 21 (n) and (p). 

It is recommended that the draft IDP budget 
should explicitly illustrate what capital projects and 
programmes are to be implemented, and how 
these emanate from the draft ISDF. 
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Parameter 
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Fully compliant 

OR 

Yes/No 
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Recommendations 

9 

Indicate how the municipality has 
performed in terms of the 
implementation of the principle 
of Spatial Justice, including 
settlement restructuring. (Possible 
information which could be used 
to assess this includes IDP Budget 
allocation and relevant planning 
decisions.) 

Partly compliant 

The principle of Spatial Justice in part encompasses 
redressing spatial imbalances through settlement 
restructuring and addressing informal settlements. 

Spatial Justice is addressed in the draft SDF, where 
significant attention is given to the provision of housing 
for the poor and those who are not able to access 
housing in the open market. It is further promoted in 
project (Knysna Central Park) that seeks to improve 
recreational spaces and a project to bridge the 

Northern Areas of Knysna and the town itself. 

Of concern is the identification of significant tracts of 
land in Rheenendal and Karatara for low cost housing in 
the absence of sufficient economic opportunities. It 
may be argued that such a project undermines the 
aims of spatial justice. 

An analysis of the implementation of the SDF is the 
means by which an accurate assessment can be 
made of progress that the municipality is making 
with regards to the achievement of the 
implementation of the principle of Spatial justice as 
set out in 7(a) of SPLUMA. 

It is recommended that: 

- Clear direction is given by the municipality as to 
how the SDF policies are going to be implemented, 
including specific strategies and actions / 
implementation plan. 

- The municipality critically assesses its position on 
its proposed urban edge (draftSDF), and housing 
projects that are planned within the next 5 years - 
it is questionable if these are in line with the 
principle of spatial justice, specifically as it relates 
to Karatara and Rheenendal. 
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Yes/No 
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10 

Indicate how the municipality has 
performed in terms of the 
implementation of the principle 
of Spatial Sustainability? (Possible 
information which could be used 
to assess this may include IDP 
budget allocation and relevant 
planning decisions.) 

Partly compliant 

The principle of Spatial Sustainability in part encompasses 
promoting land development that is within the fiscal, 
institutional and administrative means of the Republic; special 
consideration must be given to prime / unique agricultural 
land; consideration must be given to all current and future 
costs to all parties for the provision of infrastructure and social 
services, development must limit urban sprawl. 

Spatial Sustainability is in part addressed in the SDF, although it 
is noted that significant tracts of land have been identified for 
future development outside of the current urban edge. The 
municipality must therefore pursue higher density building 
typologies as limited land is clearly under significant pressure 
for development and steep slopes hinder the creation of a 
continuous and integrated urban form. 

There is a concern that the SDF is promoting the expansion of 
currently low development potential 'pockets of poverty' 
settlements such as Rheenendal and Karatara. If this is the 
case it would be contrary to the principle of spatial 
sustainability, which requires amongst other things, that all 
current and future costs to all parties for the provision of 
infrastructure and social services be considered. The financial 
impact on both the municipality and the provincial 
government, were new settlements to be created, would be 
significant. 

It is also unclear the extent to which the development 
decisions of the municipality are advancing or eroding the 
natural beauty and critical biodiversity areas surrounding it. 

An analysis of the implementation of the SDF is the 
means by which an accurate assessment can be 
made of progress with regard to the achievement 
of the individual planning principles as contained 
in 7(b) ofSPLUMA. 

It is recommended that: 

- Clear direction is given by the municipality as to 
how the SDF policies are going to be implemented, 
including specific strategies and actions / 
implementation plan. 

-The municipality ensure it aligns to the PSDF insofar 
as proposing development and capital investment 
in those areas that have growth potential and 
social need. Only social investment should be 
focused in areas that do not have significant 
growth potential. 

- The municipality seeks to adhere to the 
development policies and proposals as derived 
from the SDF, when approving new development 
applications, with a view to protecting and 
enhancing the sense of place, beauty and 
character of the Knysna area. 
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Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

ll 

Indicate how the municipality has 
performed in terms of the 
implementation of the principle 
of Efficiency? (Possible 
information which could be used 
to assess this includes IDP budget 
allocation and relevant planning 
decisions.) 

Partly compliant 

The principle of Efficiency in part encompasses land 
development that optimises the use of existing resources 
and infrastructure. The SDF responds to this principle in 
the following ways: 

- There are areas within the municipality where the 
urban edge has been proposed to be amended in a 
tighter manner, to preserve land from future 
development. 

- There are significant proposed extensions to the urban 
edges of Karatara and RheenendaL which is counter to 
the principle of efficiency, specifically because these 
areas are low growth and not job generating areas, 
hence have the potential to create the inefficient 
distribution of low income earners / grant recipients. 

It should also be noted that potential synergies between 
big infrastructure delivery programmes (such as schools, 
clinics, libraries, public open spaces etc) could 
significantly advance the principle of efficiency. 

An analysis of the implementation of the SDF is the 
means by which an accurate assessment can be 
made of progress that the municipality is making 
with regards to the achievement of the 
implementation of the principle of Efficiency as set 
outin 7(c) of SPLUMA. 

It is recommended that: 

- Clear direction is given by the municipality as to 
how the SDF policies are going to be implemented, 
including specific strategies and actions / 
implementation plan. 

- the municipality pursues a path of brownfield 
redevelopment, intensification and densification of 
the existing urban fabric, with a view to increase 
the efficiency with which land, resources and 
infrastructure is used, rather than expanding 
settlements outwards in a sprawl-like manner. 
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OR 

Yes/No 

Evidence 

Recommendations 

12 

Indicate how the municipality has 
performed in terms of the 
implementation of Spatial 
Resilience, excluding climate 
change mitigation and 
adaptation, which is covered 
elsewhere. (Possible information 
which could be used to assess this 
may include IDP budget 
allocation and relevant planning 
decisions.) 

Partly compliant 

The principle of Spatial Resilience encompasses 
flexibility in spatial plans, policies and land use 
management systems to ensure sustainable livelihoods 
in communities most likely to suffer the impacts of 
economic and environmental shocks . The SDF responds 
to this principle in the following ways: 

- This principle features in several proposed SDF projects, 
being the Knysna Central Knowledge Based Hub, the 
George Rex Recreation Node, Hornlee Revitalisation, 
the remodelling of the WWTW and others. 

It should be noted that it is unclear to what extent these 
proposals are being implemented through the draft IDP, 
if atall. 

An analysis of the implementation of the SDF is the 
means by which an accurate assessment can be 
made of progress that the municipality is making 
with regards to the achievement of the 
implementation of the principle of Efficiency as set 
outin 7(c) of SPLUMA. 

It is recommended that: 

- The municipality illustrate, via its IDP, how climate 
change adaptation and mitigation proposals are 
being implemented, as well as the various SDF 
project proposals as listed 

- Clear direction is given by the municipality as to 
how the SDF policies are going to be implemented, 
including specific strategies and actions / 
implementation plan. 

Development Management (DEA&DP) 

13 

Has the municipality, after public 
consultation, adopted and 
approved a single land use 
scheme for its entire municipal 
area within five years of 
commencement of Spatial 
Planning and Land Use 
Management Act (SPLUMA)? 

No 

The Integrated Zoning Scheme (IZS) still needs to be 
approved by Council. Council has not yet decided on 
whether to adopt the 'Model Provincial Zoning Scheme' 
or the municipality's own zoning scheme. SPLUMA was 
implemented on 1 July 2015 and the Municipality has 5 
years from the date of implementation to adopt and 
approve a single land use scheme. 

The Municipality is hoping that the process to 
compile a single land use scheme will commence 
during the course of 201 7. 
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OR 
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Recommendations 

14 

Has the municipality adopted 
and approved a single land use 
scheme for its entire area that is 
reviewed every five years in order 
to achieve consistency with the 
municipal SDF? 

No 

SPLUMA was implemented on 1 July 2015 and the 
Municipality has 5 years from the date of 
implementation to adopt and approve a single land use 
scheme. 

The Municipality is hoping that the process to 
compile a single land use scheme will commence 
during the course of 201 7. 

15 

Does the municipality’s land use 
scheme meet the process and 
content requirements of the 
Spatial Planning and Land Use 
Management Act? 

N/A 

N/A 

N/A 

16 

Has the municipality kept and 
maintained a written record of all 
applications submitted, and the 
reasons for decisions, in respect 
of such applications for the 
amendment of its land use 

scheme? 

YES 

The Municipality keeps a written record of all 
applications and the reasons for decisions. 

N/A 

17 

Has the municipality established a 
Municipal Planning Tribunal? 

YES 

The Knysna MPT has been established. 

MPT is fully functional. One meeting has been held 
to date. 
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OR 

Yes/No 
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Recommendations 

Development Planning Intelligence Management & Research (DEA&DP) 


18 

Does the IDP and SDF provide clear and 
accessible information to the public and 
private sector? 

Partly compliant 

The SDF is not provided. The draft IDP indicates that the SDF is 
currently in draft format. It is stated that the review of the SDF will 
ensure alignment with SPLUMA and updated with current 
information, future forecasts and latest development trends. The 
summary of the draft SDF attempts to show future alignment to the 
applicable legal framework and various policy imperatives. It is 
indicated that the status quo report for the amended SDF was 
completed in 2014. It is recommended that the latest statistical 
data be used. Compliance of the SDF in terms of relevant and 
credible information cannot be assessed at this stage. 

The SDF should, inter alia, illustrate what has been identified in the 
IDP. It is a core component of the IDP (not a sector plan) and which 
should be approved with the IDP. The IDP needs to reflect the 
correct status of the SDF. 

Sector plans are listed in the content of the IDP. Some of these 
plans must still be drafted or requires review. It is not clearly 
indicated if these plans informed the IDP. The schedule dealing 
with the status of sector plans requires updating and still reflect the 
situation as if it was 201 6. This also holds true for the sections on the 
SDF and Human Settlements in the IDP and needs updating to 
bring it up to date with the 2017 situation. 

The IDP provides statistical data and representations of the 
community survey 201 6 and previous census data. Data 
comparisons, projections and conclusions are represented well. 
Referencing could be improved. 

Stakeholder engagement (issues and needs) is extensively 
referenced and well illustrated. It is anticipated that these will be 
further illustrated in the SDF. 

Access to - and need for - basic services is adequately referenced 
in the IDP and target areas identified. 

The Municipality should consider including additional 
information as indicated in the Evidence column. 
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OR 

Yes/No 

Evidence 

Recommendations 

19 

Can the information provided in 
the IDP and SDF be used to direct 
investment within the municipal 
area? 

Partly compliant 

The IDP is clear on priority areas for intervention and 
development, but further improvement in the IDP is 
needed to fully reflect on the other spheres of 
governments investments, projects and programmes. 
These areas must also be illustrated in the SDF. 

Issues raised during the IDP process were spatially 
mapped per ward and town and is considered a good 
practice. 

The IDP does not contain a consolidated 
implementation framework - which will, if included, 
direct investment in a more focussed and targeted 
manner. 

Municipality should consider expanding on the 
linkages between the five SPLUMA principles and 
the proposals of the IDP and SDF & how these 
proposals find theirsupport in terms of the budget. 

20 

Do the recommendations of the 
IDP and SDF show alignment and 
compatibility with the 
recommendations of 
development plans and 
strategies of all spheres of 
government? 

Partly compliant 

Clear links with all National and Provincial programmes 
in IDP at a strategic level is adequately addressed. The 
IDP will benefit from including all relevant national and 
provincial sector departments' investments, projects and 
programmes in the IDP and SDF to create a platform for 
collaboration and transversal integrated service delivery 
and spatial alignment of initiatives. 

The IDP largely adequately references policy 
imperatives. Possible additional sources to inform IDP: 

- Medium Term Strategic Framework 2014-201 9. 

Alignment of IDP to strategic objectives at district, 
provincial and national level is adequately referenced. 
As a measure of improvement, alignment could be 
improved where references are made to the alignment 
requirements with the Constitution, SPLUMA and the 5 
Principles of SPLUMA as set out in Sections 6 & 7 of 
SPLUMA, LUPAand MSA. 

It is recommended that the municipality include 
the relevant provincial and national sector 
department information for the MTEF in addition to 
the maps that is included in the IDP. The additional 
information lists the funded projects, programmes 
and investments earmarked for Knysna. 
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Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

Coastal Management (coastal municipalities only) - Coastal municipalities: Municipalities whose areas of jurisdiction include sections of coastline (DEA&DP) 

21 

Has the coastal municipality 
designated strips of land as 
coastal access land? 


Although municipalities have identified public spaces 
along the coast in terms of relevant planning legislation 
none have been designated as coastal access land in 
terms of Section 1 8 of ICMA. 

The designation of coastal access land in terms of 
the ICM Act is a District Municipal function. 

One of the implementation projects of the WC: 

CMP is the development of a WC: Coastal Access 
Strategy and Plan as well as the development of a 
draft Model Coastal Access By-law for the Western 
Cape. This will assist the local and district 
municipalities with the designation of coastal 
access land. This project has commenced and the 
Eden District Workshop was held on 23 March 201 7 
to allow the municipalities an opportunity to 
provide comments in the drafting of these 
initiatives. 

22 

If the coastal municipality has 
designated (or withdrawn) 
coastal access land, did they first: 
assess the potential 
environmental impacts of doing 
so, consult with interested and 
affected parties, and give notice 
of the intended designation (or 
withdrawal) to the owner of the 
land? 


This is a District municipality function. No coastal access 
land has been determined to date. 

Section 1 9 of ICMA requires that an assessment of 
potential environmental impacts and a PPP be 
conducted as part of the process for designation. 
The assessment of the environmental impacts will 
be addressed through the implementation of the 
WC Coastal Access Strategy and Plan via a 
coastal access audit that the Department plans to 
embark upon within the 2017/18 financial year. 


WC048 Knysna Appendix BJ Compliance Checklist 2017. xlsx 


13 


WC048 Knysna 

Findings and Recommendations 
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Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

23 

If the coastal municipality has 
designated coastal access land, 
have they complied with all of 
the requirements of 20(1 ) of the 

Integrated Coastal Management 
Act (ICMA)? 


This is a District municipality function. No coastal access 
land has been determined to date. 

The development of the WC Coastal Access 
Strategy and Plan and the development of a draft 
Model Coastal Access By-law will facilitate and 
assist the municipality in designation of coastal 
access land ito the ICM Act. 

24 

Has the municipality delineated 
the coastal set-back line on a 
map or maps that form part of its 
zoning scheme? 


The Department is in the process of delineating the CML 
for the municipality as part of the Eden CML delineation 
project. The Eden District Municipality will incorporate 
the CML into their SDF and zoning scheme in terms of 
section 25(3) when it is adopted by the MEC in terms of 
Section 25(1) of ICMA. 

This is however not reflected in the IDP. 

The Department is in the process of finalising an 
implementation mechanism for the CML and 
coastal overlay and is in the process of 
capacitating municipalities to implement the CML 
and coastal overlay. ACML capacity building 
event was held on 09 March 201 7 in this regard. 

25 

If the municipality has determined 
oradjusted a coastal boundary 
of coastal access land, did they 
take into account all of the 

considerations of section 29 of 
the ICMA? 


This is a District municipality function. No coastal 
boundaries have been determined to date. 

The assessment of the environmental impacts will 
be addressed through the implementation of the 
WC Coastal Access Strategy and Plan via a 
coastal access audit that the Department plans to 
embark upon within the 2017/18 financial year. 

26 

Has the municipality delineated 
the coastal boundary of coastal 
access land on a map or maps 
that form part of its zoning 
scheme? 


This is a District municipality function. No coastal 
boundaries have been determined to date. 

The determination of coastal boundaries for 
coastal access land will be addressed through the 
implementation of the WC Coastal Access Strategy 
and Plan via a coastal access audit that the 
Department plans to embark upon within the 

201 7/18 financial year. 
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Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

27 

Has the coastal municipality 
prepared and adopted a Coastal 
Management Programme 
(CMP)? 


CMP not a legislated requirement for the Local 
Municipality. 

The Eden District Municipality's CMP serves as the 
Local Municipality's CMP. The Knysna Municipality 
have indicated that they have a Coastal 
Management Strategy. 

28 

If the municipality has adopted a 
CMP, is it being reviewed every 
five years? 


CMP not a legislated requirement for the Local 
Municipality. 

The District Municipality's CMP is valid from 
November 2012 - November 201 7. The District 
Municipality has indicated in their IDP that the 

CMP will be reviewed. 

29 

Did the municipality give the 
required notice to the public and 
invite them to submit written 
representations before adopting 
the CMP? 


CMP not a legislated requirement for the Local 
Municipality. 

The District Municipality's CMP serves as the Local 
Municipality's CMP. 

30 

If a CMP has been prepared and 
adopted, does it comply with the 
content requirements of section 

49 of the ICMA? 


CMP not a legislated requirement for the Local 
Municipality. 

The CMP is being reviewed by the DEA&DP to align 
with the Provincial CMP. 

31 

Are the municipality’s 
development plans (e.g. IDP, land 
development plan) aligned with 
the national coastal 
management programme and 
the provincial coastal 
management programme? 

Partly compliant 

The IDP highlighted a couple of projects that are in 
alignment with the National and Provincial CMPs. Of 
note is the Estuary Pollution Plan that was signed off but 
there is no proposed intervention or timeline associated 
with this plan. There is however reference made to the 
improvement of WWTW, Access to Basic services, 
monitoring and warning systems and stormwater 
management. The Blue flag beaches have a timeframe 
of 201 7/1 8 as well as Working for the Coast (WftC) 
project implementation of a construction of a 
boardwalk. 

Although the IDP has budgeted forsome projects, 
there can be further improvement ito alignment 
with overall coastal management strategies and 
content of the District CMP. 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

32 

Are the municipality’s land use 
schemes consistent with all 
applicable coastal planning 
schemes established in terms of 
the ICMA? 


No coastal planning schemes have been established by 
national or provincial government. 


33 

Has the municipality received any 
directives in terms of section 88 of 
the ICMA? 


No directives have been issued by the provincial lead 
agent for coastal management. 


34 

Has the coastal municipality 
(management body) identified 
public launch sites in its 
jurisdiction for the purposes of 
listing by the MEC in terms of 
section 2(1 )(a) in the Provincial 
Gazette? 

Yes 

All public launch sites listed by the MEC in Provincial 
Notice 1 93/2015 were identified by the municipality. 

One public launch site is listed in Knysna. 

Any additional launch sites identified by 
Municipalities as possible public launch sites may 
be submitted to DEA&DP for consideration. 

35 

Is the municipality managing the 
public launch sites within its 
jurisdiction in accordance with: a 
launch site operational plan and 
environmental management 
plan? 

Partly compliant 

Municipalities are required to manage the PLS in terms 
of an Operational Plan as required in Regulation 3(3) of 
the PLS Regulations. The PLS sites were listed on 26 June 
2015 and municipalities are still in the process of 
developing their operational plans. 

No reference is made to PLS in the IDP. 

DEA&DP is currently assisting municipalities with the 
drafting of operational plans to ensure that these 
plans comply with Regulation 2(2) of the PLS 
Regulations. 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

36 

If the municipality is responsible 
for the development of an 
Estuarine Management Plan 
(EMP), in accordance with the 
National Estuarine Management 
Protocol: 

Yes 


DEA&DP has embarked on a 3 year Estuary 
Management Framework and Implementation 
Strategy (EMFIS) project to assist municipalities and 
organs of state with the drafting, review and 
alignment of EMPs where required. 


(a) Has the municipality 
consulted with the relevant 

stakeholders and was the EMP 
subject to Public Participation? 


SANParks is the Responsible Management Authority for 
the completion/drafting of the Knysna EMP in 
collaboration with the Knysna Municipality. Furthermore, 
DEA&DP's EMFIS project is currently updating the Knysna 
EMP and will be handing it over to SANParks for 
completion, approval and adoption. The Noetzie, Touws 
and Swartvlei EMPs are being drafted by SANParks in 
collaboration with the Knysna Municipality. The 
Goukamma EMP is being drafted by CapeNature in 
collaboration with the DEA&DP and Knysna Municipality. 

Some estuaries have draft EMPs in place. These 
draft EMPs need to be aligned with the National 
Estuarine Management Protocol and the Estuarine 
Management Framework. DEAconducted a 
review of the existing draft EMPs and proposed 
changes. 


(b) Has the municipality 
budgeted accordingly for the 
development of the EMP? 



Some estuaries have draft EMPs in place. These 
draft EMPs need to be aligned with the National 
Estuarine Management Protocol and the Estuarine 
Management Framework. DEAconducted a 
review of the existing draft EMPs and proposed 
changes. DEA&DP has embarked on a 3 year 

EMFIS project to assist municipalities with the 
drafting, review and alignment of EMPs where 
required. 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 


(c) Does the EMP meet the 
content requirements as outlined 
in Chapter 6 of the Protocol? 



Some estuaries have draft EMPs in place. These 
draft EMPs need to be aligned with the National 
Estuarine Management Protocol and the Estuarine 
Management Framework. DEA&DP has embarked 
on a 3 yrs EMFIP to assist municipalities with the 
drafting, review and alignment of EMPs where 
required. 


(d) Has the EMP been approved 
and adopted by the responsible 
management authority? 



Some estuaries have draft EMPs in place. These 
draft EMPs need to be aligned with the National 
Estuarine Management Protocol and the Estuarine 
Management Framework. DEAconducted a 
review of the existing draft EMPs and proposed 
changes. DEA&DP has embarked on a 3 year 

EMFIS project to assist municipalities with the 
drafting, review and alignment of EMPs where 
required. Thereafter the adoption and approval 
will take place by the responsible management 
authority. 


(e) Has the EMP been 
incorporated into the broader 
Municipal Coastal Management 
Programme? 



DEA&DP has embarked on a 3 yrs EMFIS to assist 
municipalities and organs of state with the drafting, 
review and alignment of EMPs where required. 
Evaluation of alignment with CMP will take place 
after. 


(f) Has the EMP been reviewed 
by the municipality at least every 

5 years? 



The first generation of the EMPs are not yet finalised 
and the review will only take place thereafter. 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

Biodiversity (DEA&DP) 

37 

Have Critical Biodiversity Areas 
(CBAs) and Ecological Support 
Areas (ESAs) been taken into 
account in terms of the SDF 
amendments and any 
subsequent amendments 
thereto? 

No 

SDF not tabled. 

The municipality to table its SDF and consider using 
the Western Cape Biodiversity Spatial Plan (WCBSP) 
as the best available science for CBAs and ESAs. 

38 

If the municipality's SDF takes into 
account the CBAs and ESAs, have 
they been allocated to the 
correct spatial planning 
categories (e.g. Core 1 and Core 

2 respectively)? 

No 

SDF not tabled. 


39 

Has the municipality made use of 
sector plans or the new Provincial 
Biodiversity Spatial Plan in 
considering the CBAs and ESAs? 

Partly compliant 

The IDP refers to the Strategic Environmental Assessment 
Framework as a sector plan to inform the IDP. 


40 

Has the municipality developed 
an Alien Clearing Plan in terms of 

the National Environmental 
Management: Biodiversity Act 

(NEM: BA)? 

No 

The municipality supports various alien clearing initiates, 
however no Alien Clearing plan has been tabled. 

It is recommended that the municipality develops 
the alien clearing and monitoring plan in 
compliance with the provisions of NEM:BA. 

41 

Does this Alien Clearing Plan meet 
the legislative content 
requirements in terms of NEM: BA? 

No 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

42 

Has this plan been approved by 
the Council? 

No 

No Alien Clearing Plan was tabled. 


43 

If they have an Alien Clearing 

Plan, does the plan have a follow- 
up plan/programme (e.g. number 
of hectares cleared and 
maintained)? 

No 


It is recommended that the municipality develops 
the alien clearing and monitoring plan in 
compliance with the provisions of NEM:BA. 

Air Quality Management (DEA&DP) 

44 

If the municipality has made air 
quality by-laws, was a 
consultative process followed 
before the by-laws were passed? 

Partly compliant 


It is recommended that the municipality develop a 
by-law as per Section 11 (1 ). A consultative process 
to be followed before the by-law is passed as per 
Section 1 1 (4) of NEM: AQA. 

45 

Has the municipality designated 
an air quality officer? 

Fully compliant 

An AQO is designated and the appointment letter was 
received by the DEA&DP. 


46 

Has the municipality developed 
and adopted an Air Quality 
Management Plan (AQMP)? 

Fully compliant 

An AQMP has been developed and adopted. Council 
minutes indicate when the AQMP was adopted. 


47 

Has the municipality included the 
AQMP in its IDP? Is there a budget 
for AQM implementation? 

Partly compliant 

The approved AQMP is included in the IDP (see pg 207 
of the Overstrand IDP 201 7/18 - 2021/22). 

It is recommended that the budget for the 
implementation of the AQMP be allocated and 
included in the IDP. 
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WC048 Knysna 


Findings and Recommendations 


Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

48 

Does the AQMP meet the content 
requirements listed in section 16 

of the National Environmental 
Management: Air Quality Act 

(NEM: AQA)? 

Fully compliant 

An AQMP is adopted and approved. Council minutes 
indicate when the AQMP was adopted. 

49 

Does the municipality do any 
ambient air quality monitoring? 

Non-compliant 


50 

Does the municipality do any 
ambient air quality awareness 
raising? 

Non-compliant 


51 

Does your municipality’s annual 
report contain information on the 
implementation of its AQMP? 

Fully compliant 

Through coordination by the Eden District Municipality, 
the Knysna Municipality provides information for input 
into the Western Cape State of Air Report. 

52 

District municipalities: Is your 
municipality performing the 
functions of the air quality 
licensing authority and 
implementing the atmospheric 
emission licensing system as set 
out in the NEM: AQA? 


N/A 



It is recommended that the municipality monitor 
ambient air quality; and point, non-point and 
mobile source emissions as per Section 8 of the 
NEM: AQA. 

It is recommended that the municipality implement 
ambient air quality awareness raising. 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

Waste Management (DEA&DP) 

53 

Has the municipality designatecl 
in writing, a Waste Management 
Officer? 

Fully compliant 

WMO Updated Designated Database dd 8-1 1-2016 
(Designated Letter) 


54 

Has the municipality's current 

IWMP been approved by their 
municipal council? 

Fully compliant 

DraftlDP 2017-2022 


55 

Has the municipality submitted 
their IWMP to the MEC for 

assessment and endorsement? 

Partly compliant 

DEA&DP IWMP Assessment Report 

IWMP assessed but not endorsed 

56 

Did the municipality follow a 
consultative process w.r.t. the 
development of their IWMP as 
contemplated in section 29 of the 
Municipal Systems Act? Provide 
proof? 

Yes 

Stated in IWMP 

None 

57 

Is the IWMP integrated in the 
Municipal IDP? 

Fully compliant 

201 7-2022 Draft IDP 29 March 201 7 


58 

Does the municipality report on 
the implementation of the IWMP 
in the annual report? 

No 


The municipality must report on the 
implementation of their IWMPs as per section 1 3(3) 
of the National Environmental Management: 

Waste Act 59 of 2008. 

59 

Does the municipality have cost 
reflective waste management 
tariffs? 



Unsure 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

60 

Does the municipality’s IWMP 
meet the minimum requirements 
as stipulated in the National 
Environmental Management: 
Waste Act (NEM: WA)? 

Partly compliant 

DEA&DP IWMP Assessment Report 

Incorporate recommendations/comments 

61 

Are your waste management 
facilities registered on Integrated 
Pollutant and Waste Information 
System (IPWIS)? 

Partly compliant 

There are three (3) waste management facilities that is 
registered on IPWIS: Old Place Garden Waste Facility, 
Knysna Recycling and Sedgefield Recycling 


62 

Indicate the number of operating 
waste management facilities with 
quantification systems. 

Non-compliant 

Unsure as no information is received from the 
municipality 


63 

Does the municipality report the 
waste quantities on IPWIS? 

Non-compliant 

No reporting is completed on IPWIS 


64 

What is the percentage of waste 
diversion at the municipality 
(tonnage)? 

Non-compliant 

No data is available forthis municipality 


65 

Indicate if your current integrated 
waste management infrastructure 
can accommodate the 
projected waste quantities over 
the next 5 years. 

No 

Departmental Municipal Waste Infrastructure 

Assessment Report 201 6 

Implement the infrastructure shortfalls identified 
and recommendations made in the report 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

66 

Are internal (Quarterly) 
compliance audits being 
conducted at all waste facilities? 

No 

Departmental audits conducted and database kept 

Internal audits to be submitted. 

67 

Are external (Annual) compliance 
audits being conducted at all 
waste facilities? 

No 

Departmental audits conducted and database kept 

External audits to be submitted. 

68 

Are all internal & external audits 
submitted to the Department? 

No 

Received all reports 

All audits to be submitted timeously. 

69 

Indicate the total number of 
operating waste management 
facilities. 


Brenton-on-Sea Waste Disposal Facility (WDF) 

Knysna Garden WDF 

Knysna RTS (Refuse Transfer Station) (Municipal 

Integrated Waste Management Infrastructure Report, 
2016) 


70 

Does the municipality have an 
integrated waste management 
by-law? 

Yes 

The status of the By-law is not mentioned in the IDP. 
DEA&DP does however acknowledge that the 
municipality has a By-law. 

None 

71 

Is the by-law aligned to the NEM: 
Waste Act? 

No 

By-law published in 2006 

Consideration to adopt DEA&DP Draft By-law. 

72 

Are there measures to divert 
waste from landfill incorporated 
into your IWMP? 

Fully compliant 

The IDP includes plans for increased participation in 
waste recycling initiatives in all wards; introducing 

WAME programme at schools; introducing a recycling 
only collection day as well as adding an extra disposal 
line at the Waste-by-rail for picked recyclables. 

None 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

73 

Has your municipality 
implemented any waste 
minimisation initiatives? 

Yes 

Section 2.1 .1 of the IDP identifies the goals in respect of 
the Municipality to review the IWMP to include effective 
and efficient Waste Minimisation Strategies. 

Section 4.8.6 of the IDP describes the current status quo 
to include: Wise up on waste; Composting bins; Schools 
recycling programs. The Municipality also has plans for a 
Waste avoidance and reduction programme to be 
implemented in 201 7/2018 financial year. 

The Municipality identifies taking out the 
recyclable material and wet waste from the waste 
stream as a risk. However, the real situation is that 
not removing recyclable materials and wet waste 
from the waste stream poses great financial risk to 
the Municipality. The removal of waste streams 
provides opportunities for economic growth, job 
creation and extending the lifespan of waste 
disposal facilities. 

74 

Which waste minimisation system 
has been implemented in the 
municipality? 

Fully compliant 

Wise up on waste; composting bins; school recycling 
programmes as mentioned in Section 4.8.6 of the IDP. 
Plans for re-use and recycling also includes increased 
participation in waste recycling initiatives in all wards; 
introducing the WAME programme at schools in co- 
operation with the Department; Introducing a recycling- 
only collection day as well as adding an extra disposal 
line at the Waste-by-rail for picked recyclables. 

None 

75 

Does the municipality have any 
waste management awareness 
initiatives? 

Fully compliant 

Planned initiatives for waste management awareness 
includes: Composting bins; Roadshow and a Recycling 
Mascot. 

None 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

Climate Change (DEA&DP) 

76 

Are climate change mitigation 
and adaptation responses 
included in the municipality’s 

IDP? 

Yes 

The IDP document emphasises the impacts that climate 
change will have on the environment. It highlights the 
need to include climate change in disaster 
management planning. Climate change will impact on 
the ability of the municipality to respond to disasters as 
well as impacting on the agricultural sector. Water 
has been highlighted as a key concern and alternatives 
are being looked at. Alternative energy sources have 
also been identified, with a particular focus on 
renewable energy. 

Although climate change has been 
acknowledged as a key risk, it is not clear whether 
climate change is being adequately considered in 
sector planning and decision-making. 

77 

Are there budget and capacity 
allocated for climate change 
mitigation and adaptation 
responses? 

No 

The IDP does not highlight the specific budget allocated 
to climate change projects. 

It is not clear whether climate change has been 
included in the budgeting and decision-making of 
projects. 

Pollution Management (DEA&DP) 

78 

Is there a dedicated line function 
or person responsible for 
coordinating and managing 
incidents in terms of section 30 of 
the National Environmental 
Management Act? 

Partly Compliant 

Communication with the Local Municipality 

Municipal Manager has been requested (via our 
HOD) to nominate an already appointed official in 
the LM to take on the Section 30 function. 

79 

Is a standard operating 
procedure or agreement in place 
with regard to cooperation 
between the local and district 
municipality, including disaster 
management in terms of the 
management of such incidents? 

No 


The Subdirectorate Remediation and Emergency 
Incident Management is working toward a 
cooperation agreement between the LMs and 
DEA&DP regarding the Section 30 function. 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

80 

Is a database kept and available 
with complete records of all 
incidents which occurred in the 
area of jurisdiction of the 
municipality? 

No 



81 

Has the requirements of section 

30 of the National Environmental 
Management Act been 
incorporated in any by-laws, 
regulations and/or any other 
strategic programmes/plans? 

No 



82 

Is a system for monitoring 
compliance and taking 
enforcement action in place with 
respect to S30 incidents and/or 
contaminated land cases? 

No 



83 

Is a database kept and available 
with complete records of 
contaminated land cases as a 
reference check when 
considering rezoning applications 
to prevent the transfer of 
contaminated land to 
unsuspecting parties? 

No 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

Completeness of IDP (DLG) 

84 

If the Municipality is a District 
Municipality, has the Municipality 
adopted a framework for 
Integrated Development 

Planning in the area as a whole 
as required by Section 27 of the 
MSA? 


N/A 


85 

If a local municipality, has the 
Municipality adopted an IDP 
Process Plan? (If a Category B 
municipality (Local Municipality) is 
the IDP process plan in line with 
the District's IDP Framework?) in 
line with Sections 27 and 29 of the 

MSA. 

Partially 

The 2017-2022 Process Plan was tabled to council. 
However, the council resolution is not attached. 

It is recommended that the Knysna Municipality 
submit the council resolution for the 201 7-2022 

Process Plan. 

86 

If a Metropolitan municipality, has 
the Municipality adopted an IDP 
Process Plan? 


N/A 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

87 

Has the municipality adopted an 
Integrated Development Plan 
(IDP) that meets the legislative 
requirements in terms of section 

26 of the MSA (Core 

Components) read in conjunction 
with Regulation 2 of the LG: 
Municipal Planning and 
Performance Regulations: 





(a) The Municipal council's vision 
for the long term development of 
the municipality. 

Yes 

The 2017-2022 Draft IDP on page 141 reflects the Knysna 
Municipal Vision. 

It is recommended that the Knysna Municipality 
note that the 'Vision" should be a clear statement 
that reflects the municipality's core mandate. The 
vision should considerthe municipality's key 
development and institutional transformation 
needs. The "Vision" be included in the 
commencement of the Knysna Municipality's 201 7- 
2022 Final Adopted IDP as per the Revised 
Department of Cooperative Governance's IDP 
Framework 2012”. 


(b) An assessment of the existing 
level of development in the 
municipality, including the 
identification of communities who 

do not have access to basic 
municipal services. 

Partially 

The 2017-2022 Draft IDP on pages 29-61 reflects a 
detailed situational analysis. 

The Knysna Municipality needs to quantify the 
communities that do not have access to basic 
services at ward or community level in future 
reviews of the Knysna Municipality 201 7-2022 IDP. 


(c) Council's development 
priorities and objectives for the 
elected term, including its local 
economic development aims 
and internal transformation 

needs. 

Yes 

The 2017-2022 Draft IDP on pages 143-146 reflects the 
council's development priorities. 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 


(d) Council's development 
strategy must be aligned with any 
national or provincial sectorial 
plans and planning requirements 
binding on the municipality in 
terms of legislation. 

Yes 

The 2017-2022 Draft IDP on pages 9-22 reflects 
adequate alignment of the Knysna Municipality's 
strategies with planning requirements. 



(e) Spatial Development 
Framework inclusive of the 
provision of basic guidelines for a 
land use management system. 

Yes 

The 2017-2022 Draft IDP on pages 149-156 reflects the 
Spatial Development Framework inclusive of the land 
use management guidelines. 



(f) Financial plan, inclusive of 
budget projections for at least the 
next 3 years 

Partially 

The 2017-2022 Draft IDP on page 1 94 reflects the 
financial projections and revenue enhancement 
strategies. It is noted hat the Long Term Financial Plan is 
yet to be developed. 

It is recommended that the Knysna Municipality 
should prioritise the development of the Long Term 
Financial Plan. 


(g) Key performance indicators 
and performance targets 
determined in terms of section 41 

No 

The 2017-2022 Draft IDP excludes the key performance 
indicators and targets for the next 5 years/ Draft Top 
Layer SDBIP. 

It is recommended that the Municipality should 
provide performance indicators and targets in the 
Final Adopted 201 7-2022 IDP. 


(h) Applicable Disaster 
Management Plans 

Yes 

The 2017-2022 Draft IDP on pages 1 70-1 74 reflects an 
adequate level of integration of the Disaster 
Management Plans in the IDP. 



(i) Does the Municipality have a 
Human Settlement Plan 

Yes 

The 2017-2022 Draft IDP on pages 1 56-1 61 reflects an 
adequate level of integration of the Human Settlement 
Plan in the IDP. 



(j) Does the Municipality have a 
Spatial Development Framework 

Yes 

The 2017-2022 Draft IDP on pages 149-156 reflects an 
adequate level of integration of the Spatial 

Development Framework inthelDP. 
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WC048 Knysna 


Findings and Recommendations 


Non-compliant/ 

Partly compliant/ 

Parameter Fully compliant Evidence Recommendations 

OR 

Yes/No 


(k) Does the Municipality have an 
Integrated Waste Management 
Plan 

Yes 

The 2017-2022 Draft IDP on pages 1 67-1 68 reflects an 
adequate level of integration of the Integrated Waste 
Management Plan inthelDP. 


(1) Does the Municipality have a 
Local Economic Development 
Strategy 

Yes 

The 2017-2022 Draft IDP on pages 1 75-1 77 reflects an 
adequate level of integration of the Local Economic 
Development Strategy in the IDP. 


(m) Does the Municipality have a 
Water Services Development Plan 

Yes 

The 2017-2022 Draft IDP on page 1 63-1 65 reflects a level 
of integration of the Water Services Development Plan 
in the IDP. The Municipality has indicated that the Water 
Services Development Plan is currently being reviewed. 

It is recommended that the Knysna Municipality 
reflect further alignment of the Water Services 
Development Plan in the future reviews of the 201 7- 
2022 IDP. 

(n) Does the Municipality have a 
Pavement Management System 

Yes 

The 2017-2022 Draft IDP on page 1 70 reflects an 
adequate level of integration of the Pavement 
ManagementSystem in the IDP. 


(o) Does the Municipality have a 
Storm Water Master Plan 

Partially 

It is noted that the Knysna Municipality makes reference 
to the development of a Storm Water Master Plan. 

It is recommended that the Knysna Municipality 
integrates the Storm Water Master Plan in the 
future reviews of the IDP. 

(p) Does the Municipality have a 
Integrated Transport Plan 

Yes 

The 2017-2022 Draft IDP on page on page 1 69 makes 
reference to the development of a Integrated Transport 
Plan in the IDP. 


(q) Does the Municipality have a 
Electrical Master Plan 

Yes 

The 2017-2022 Draft IDP on page on pages 1 65-1 66 
shows an adequate level of integration of Electricity 
Master Planning in the IDP. 


(r) Does the Municipality have a 
Infrastructure Growth Plan 

Partially 

It is noted that the Knysna Municipality makes reference 
to the development of a Infrastructure Growth Plan. 

It is recommended that the Infrastructure Growth 
Plan be integrated into the future reviews of the 
Knysna Municipality's 201 7-2022 IDP. 

(s) Does the Municipality have a 
Workplace Skills Plan 

Yes 

The 2017-2022 Draft IDP on page on pages 1 78 shows a 
level of integration of Workplace Skills Plan in the IDP. 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

Council Adoption/Tabling of the Revised IDP (DLG) 

88 

Has the Municipality's IDP been 
tabled and adopted by Council 
within the legislated timeframes 
and is there a Council Resolution 
attached in this regard? 

(a) Financial plan, inclusive of 
budget projections for at least the 
next 3 years? 

Partially 

The 2017-2022 Draft IDP was tabled to council. 

However, the council resolution is not attached. 

It is recommended that the Knysna Municipality 
submit the council resolution for the 201 7-2022 

Draft IDP. 


(b) Key performance indicators 
and performance targets 
determined in terms of section 41 . 





(c) Applicable Disaster 
Management Plans. 




89 

If the municipality is a district 
municipality, has the municipality 
adopted a framework for 
Integrated Development 

Planning in the area as a whole 
as required by section 27 of the 
MSA?/lf a local municipality, has 
the municipality adopted an IDP 
Process Plan? (If a Category B 
municipality (local municipality) is 
the IDP process plan in line with 
the district's IDP Framework?) in 
line with sections 27 and 29 of the 

MSA. 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

90 

Has the municipality's IDP been 
tabled and adopted by Council 
within the legislated timeframes 
and is there a Council Resolution 
attached in this regard? 




Completeness of draft SDBIP (PT: LGBO) 

91 

Does the municipality provide an 
overview of the budget and IDP 
review process? 

Yes 

Budget documentation 

See page 59 of the budget report 

92 

Has the municipality documented 
its draft Service Level Standards 
as part of the budget 
documentation? 

No 

Service level standards in budget documentation 


93 

Is the municipality’s budget (SA4, 

5 and 6) reflective of the IDP 
strategic objectives? 

Yes 

SA4, SA5, SA6 


94 

DraftSDBIP (top-level) has been 
prepared and included in line 
with MBRR 14? 

No 

Draft SDBIP, MBRR Reg 14 
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WC048 Knysna 

Findings and Recommendations 

Parameter 

Non-compliant/ 
Partly compliant/ 
Fully compliant 

OR 

Yes/No 

Evidence 

Recommendations 

95 

DraftSDBIP (top-level) has been 
prepared and included - in line 
with Circular 13? 

Non-compliant 

DraftSBDIP, 

MFMA Circular 13 

SDBIP was not received from the municipality. 


(a) Componentl: Monthly 
projections of Revenue to be 
collected persource. 





(b) Component 2: Monthly 
projections of Expenditure and 
revenue for each vote. 

Non-compliant 




(c) Component 3: Quarterly 
projections of Service delivery 
targets and performance 
indicators for each vote. 

Non-compliant 




(d) Component 4: Ward 
information for Expenditure and 
Service delivery. 

Non-compliant 




(e) Component 5: Detailed 
Capital Works Plan broken down 
per ward over 3 years. 

Non-compliant 
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APPENDIX B2 



2017/18 Draft Medium Term Revenue and Expenditure Framework - Checklist of Compliance to Municipal Budget and Reporting Regulations (Government Gazette 32141) 


WC048 Knysna 

2017/18 

Draft 

Hard copy 



Verification/Reconciliation of Electronic Submission to Budget Tables Included in Budget Report 

and Document 








Audited 

Audited 

Audited 








Main Compliance Component 

Sub Component/ 
Explanation 

Ref. 

Assessment 


Description/ 

Rating 

Actual 

Current 

Actual 

Current 

Actual 

Current 

Original 

Budget 

Adjusted 

Budget 

Full Year 

Forecast 

Budget 
Year 0 

Budget 

Year+1 

Budget 

Year+2 








Year-3 

Year-2 

Year-1 







0100 

Procedural compliance 















0105 

Draft MTREF Tabled 90 days prior to new 

Verify that the budget was tabled 

MFMAs. 16(2) 

Yes 


Compliant 











financial year 

by 31 March 














0106 

Grant Budget (SA18) is aligned to DoRA 

Verify if the grant allocations 

MFMAs. 21 (2)(c) 

No 

Totals balance 

Not compliant 












reconcile to DoRA 



with DORB and 

Provincial 

Gazette however 
misallocation of a 
few provincial 
grants viz. 

Human 
Settlements, 
Financial 
Management 
Capacity building 
and Community 
Library service 
grant. 











0107 

Correct version of Schedule A1 

Verify electronic submission 

MBRR r. 9 

Yes 

Municipality 

Compliant 












version 



tabled both V2.8 
and V6.1 











0108 

Table of Contents 

Verification of inclusion in budget 

MBRR (Schedule A) 

Yes 


Compliant 












report/document 

r. 2 
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APPENDIX B2 



WC048 Knysna 

2017/18 

Draft 

Hard copy 



Verification/Reconciliation of Electronic Submission to Budget Tables Included in Budget Report 

and Document 

Main Compliance Component 

Sub Component/ 
Explanation 

Ref. 

Assessment 


Description/ 

Rating 

Audited 

Actual 

Current 

Year-3 

Audited 

Actual 

Current 

Year-2 

Audited 

Actual 

Current 

Year-1 

Original 

Budget 

Adjusted 

Budget 

FullYear 

Forecast 

Budget 

YearO 

Budget 

Year+1 

Budget 
Year +2 

0313 

Table A9: Asset Management 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 6 

3 

1 

Only total 
revenue cost of 

subsidised 
services provided 
completed over 
the MTREF. 

Rest is blank 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

0314 

Table A10: Basic service delivery 
measurement 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 6 

Presented but 

with numerous 
information gaps 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

0400 

Supporting Documentation 















0405 

Overview of Budget Process 

Is there a paragraph/section 
included on this aspect 

MBRR (Schedule A) 
r. 10 

1 


Complete 










0406 

Overview of alignment of annual budget 
with IDP 

Is there a paragraph/section 
included on this aspect 

MBRR (Schedule A) 
r. 11 

Complete 

0407 

Measurable performance objectives and 
indicators 

Is there a paragraph/section 
included on this aspect 

MBRR (Schedule A) 
r. 12 

Complete 

0500 

Budget Related Policies 

Is there a paragraph/section 
included on this aspect 

MBRR (Schedule A) 
r. 15 


Date of revision 











0505 

Tariff Policy on Property Rates 

Must be included if service is 

rendered 

MBRR r. 7 (footnote 

i) 


May 2017 

Complete 










0506 

Tariff Policy on Electricity 

Must be included if service is 

rendered 

MBRR r. 7 (footnote 

i) 

Yes 

May 2017 

Complete 

0507 

Tariff Policy on Water 

Must be included if service is 

rendered 

MBRR r. 7 (footnote 

i) 

Yes 

May 2017 

Complete 

0508 

Tariff Policy on Sanitation 

Must be included if service is 

rendered 

MBRR r. 7 (footnote 

i) 

Yes 

May 2017 

Complete 

0509 

Tariff Policy on Refuse Removal/Solid 
Waste 

Must be included if service is 

rendered 

MBRR r. 7 (footnote 

i) 

Yes 

May 2017 

Complete 

0510 

Municipal Property Rates Policy 

As informed by the Municipal 
Property Rates Act 

MBRR r. 7 (footnote 

i) 

Yes 

May 2017 

Complete 
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APPENDIX B2 



WC048 Knysna 

2017/18 

Draft 

Hard copy 



Verification/Reconciliation of Electronic Submission to Budget Tables Included in Budget Report 

and Document 








Audited 

Audited 

Audited 








Main Compliance Component 

Sub Component/ 
Explanation 

Ref. 

Assessment 


Description/ 

Rating 

Actual 

Current 

Actual 

Current 

Actual 

Current 

Original 

Budget 

Adjusted 

Budget 

FullYear 

Forecast 

Budget 

YearO 

Budget 

Year+1 

Budget 
Year +2 








Year-3 

Year-2 

Year-1 







0511 

Credit Control and Debt Collection Policy 

If not included, verify reference 

MBRR r. 7 (footnote 

Yes 

May 2017 

Complete 












given 

i) 













0512 

Cash Management and Investment Policy 

If not included, verify reference 

MBRR r. 7 (footnote 

Yes 

May 2017 

Complete 












given 

i) 













0513 

Borrowing Policy 

If not included, verify reference 

MBRR r. 7 (footnote 

Yes 

May 2017 

Complete 












given 

i) 













0514 

Funding and Reserves Policy 

If not included, verify reference 

MBRR r. 7 (footnote 

Yes 

May 2017 

Complete 












given 

i) 













0515 

Policy related to long-term financial 

If not included, verify reference 

MBRR r. 7 (footnote 

Yes 

May 2017 

Complete 











planning 

given 

i) 













0516 

Supply Chain Management Policy 

If not included, verify reference 

MBRR r. 7 (footnote 

Yes 

May 2017 

Complete 












given 

i) 













0517 

Policy related to the Management and 

If not included, verify reference 

MBRR r. 7 (footnote 

Yes 

May 2017 

Complete 











Disposal of Assets 

given 

i) 













0518 

Policy relating to dealing with infrastructure 

If not included, verify reference 

MBRR r. 7 (footnote 

Yes 

May 2017. 

Complete 











investment and capital projects 

given 

i) 


Forms partof the 
Asset 

management 
policy and Long- 
term financial 
plan 











0519 

Indigents Policy 

If not included, verify reference 

MBRR r. 7 (footnote 

Yes 

May 2017 

Complete 












given 

i) 













0520 

Budget Implementation and Management 

If not included, verify reference 

MBRR r. 7 (footnote 

Yes 

May 2017 

Complete 











Policy 

given 

i) 














WC048 Knysna Appendix B2 Budget Checklist 2017 18 F.xlsm 


4 


APPENDIX B2 



WC048 Knysna 

2017/18 

Draft 

Hard copy 



Verification/Reconciliation of Electronic Submission to Budget Tables Included in Budget Report 

and Document 








Audited 

Audited 

Audited 








Main Compliance Component 

Sub Component/ 
Explanation 

Ref. 

Assessment 


Description/ 

Rating 

Actual 

Current 

Actual 

Current 

Actual 

Current 

Original 

Budget 

Adjusted 

Budget 

FullYear 

Forecast 

Budget 

YearO 

Budget 

Year+1 

Budget 
Year +2 








Year-3 

Year-2 

Year-1 







0600 

Supporting Documentation contd... 















0605 

Budget Assumptions 

Is there a paragraph/section 

MBRR (Schedule A) 

Yes 


Complete 












included on this aspect 

r. 16 













0606 

Overview of Budget Funding including 

Is there a paragraph/section 

MBRR (Schedule A) 

Yes 


Complete 











funding compliance (Table SA10) 

included on this aspect 

r. 17 













0607 

Expenditure on grant allocations and grant 

Is there a paragraph/section 

MBRR (Schedule A) 

Yes 


Complete 











programmes 

included on this aspect 

r. 18 













0608 

Allocations on grants made by the 

Is there a paragraph/section 

MBRR (Schedule A) 

Yes 


Complete 











municipality 

included on this aspect 

r. 19 













0609 

Councillorand board memberallowances 

Is there a paragraph/section 

MBRR (Schedule A) 

Yes 


Complete 











and employee benefits 

included on this aspect 

r. 20 













0610 

Monthly targets for revenue, expenditure 

Is there a paragraph/section 

MBRR (Schedule A) 

Yes 


Complete 











and cash flow 

included on this aspect 

r. 21 













0611 

Draft Service Delivery and Budget 

Verification of inclusion in budget 

MBRR (Schedule A) 

Yes 


Complete 











Implementation Plans (SDBIP) 

report/document 

r. 22 













0612 

Service Delivery Agreements of Municipal 

Verification of inclusion in budget 

MBRR (Schedule A) 

Yes 


Complete 











Entities (if applicable) 

report/document 

r. 25 













0613 

Annual budgets of municipal entities (D 

Verification of inclusion in budget 

MBRR (Schedule A) 

N/A 













Schedule) 

report/document 

r. 25 













0614 

Contracts having future budgetary 

Is there a paragraph/section 

MBRR (Schedule A) 

Yes 


Complete 











implications 

included on this aspect 

r. 26 













0615 

Capital expenditure details 

Is there a paragraph/section 

MBRR (Schedule A) 

Yes 


Complete 












included on this aspect 

r. 27 













0616 

Legislation Compliance Status 

Is there a paragraph/section 

MBRR (Schedule A) 

Yes 


Complete 












included on this aspect 

r. 28 













0617 

Ouality Certificate (signed) 

Verification of inclusion in budget 

MBRR (Schedule A) 

Yes 


Complete 












report/document 

r. 31 
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APPENDIX B2 



WC048 Knysna 

2017/18 

Draft 

Hard copy 



Verification/Reconciliation of Electronic Submission to Budget Tables Included in Budget Report 

and Document 

Main Compliance Component 

Sub Component/ 
Explanation 

Ref. 

Assessment 


Description/ 

Rating 

Audited 

Actual 

Current 

Year-3 

Audited 

Actual 

Current 

Year-2 

Audited 

Actual 

Current 

Year-1 

Original 

Budget 

Adjusted 

Budget 

FullYear 

Forecast 

Budget 

YearO 

Budget 

Year+1 

Budget 
Year +2 

0700 

Supporting Tables SA1 to SA37 















0705 

SA1 : Supporting Detail to Budgeted 
Financial Performance 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

3 

No IPDP 

available at this 
stage, 

information will 

be submitted 
after draft budget 
is tabled - May 
2017 forfinal 
approval. 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

0706 

SA2: Matrix Financial Performance Budget 
(revenue source/expenditure type and 
dept) 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

3 

Fully completed 







" 



0707 

SA3: Supporting detail to Budgeted 
Financial Position 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

3 

Fully completed 










Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

0708 

SA4: Reconciliation of IDP, Strategic 
Objectives and Budget (Revenue) 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

3 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

0709 

SA5: Reconciliation of IDP, Strategic 
Objectives and Budget (Operating 
Expenditure) 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

3 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

0710 

SA6: Reconciliation of IDP, Strategic 
Objectives and Budget (Capital 

Expenditure) 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

3 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

0711 

SA7: Measurable Performance Objectives 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

3 

Not presented 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

0712 

SA8: Performance Indicators and 
Benchmarks 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

0713 

SA9: Social, Economicand Demographic 
Statistics and Assumptions 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 


Not presented 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
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WC048 Knysna 

2017/18 

Draft 


Main Compliance Component 

Sub Component/ 
Explanation 

Ref. 

0714 

SA10: Funding Measurement 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

0715 

SA1 1 : Property Rates Summary 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

0716 

SA12a: Property Rates by category 
(current year) 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

0717 

SA12b: Property Rates by category 
(budget year) 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

0718 

SA13a: Service Tariffs by Category 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

0719 

SA13b: Service Tariffs by Category 
(explanatory) 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

0720 

SA14: Household Bills 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

0721 

SA15: Investment Particulars by Type 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

0722 

SA16: Investment Particulars by Type 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

0723 

SA17: Borrowing 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

0724 

SA18: Transfers and Grant Receipts 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

0725 

SA19: Expenditure on Transfers and Grant 
Programme 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

0726 

SA20: Reconciliation of Transfers, Grant 
Receipts and Unspent Funds 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

0727 

SA21 : Transfers and Grants made by the 
Municipality 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

0728 

SA22: Summary Councillor and Staff 
Benefits 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 


Hard copy 


Assessment 
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Verification/Reconciliation of Electronic Submission to Budget Tables Included in Budget Report 

and Document 


Description/ 

Rating 


Fully completed 


Substantially 
completed with 
missing 
information 


Fully completed 


Audited 

Actual 

Audited 

Actual 

Audited 

Actual 

Original 

Adjusted 

FullYear 

Budget 

Budget 

Budget 

Current 

Current 

Current 

Budget 

Budget 

Forecast 

YearO 

Year+1 

Year +2 

Year-3 

Year-2 

Year-1 









Fully completed 


Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Not presented 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
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APPENDIX B2 



WC048 Knysna 

2017/18 

Draft 

Hard copy 



Verification/Reconciliation of Electronic Submission to Budget Tables Included in Budget Report 

and Document 

Main Compliance Component 

Sub Component/ 
Explanation 

Ref. 

Assessment 


Description/ 

Rating 

Audited 

Actual 

Current 

Year-3 

Audited 

Actual 

Current 

Year-2 

Audited 

Actual 

Current 

Year-1 

Original 

Budget 

Adjusted 

Budget 

FullYear 

Forecast 

Budget 

YearO 

Budget 

Year+1 

Budget 
Year +2 

0729 

SA23: Salaries, Allowances and Benefits 
(political office bearers/councillors/senior 
managers) 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

3 

Monthly budget 
information not 
completed 

Capital funding 
section not 

included in the 
budget report, 
however is 
completed in the 
excel workbook. 

N/A 

Fully completed 







Yes 



0730 

SA24: Summary of Personnel Numbers 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

3 

Fully completed 




mm 

mm 


Yes 

Yes 

Yes 

0731 

SA25: Budgeted Monthly Revenue and 
Expenditure 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

3 

Fully completed 







Yes 

Yes 

Yes 

0732 

SA26: Budgeted Monthly Revenue and 
Expenditure (Municipal Vote) 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

3 

Fully completed 







Yes 

Yes 

Yes 

0733 

SA27: Budgeted Monthly Revenue and 
Expenditure (Standard Classification) 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

3 

3 

3 

Substantially 
completed with 
missing 
information 







Yes 

Yes 

Yes 

0734 

SA28: Budgeted Monthly Capital 
Expenditure (Municipal Vote) 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

Fully completed 







Yes 

Yes 

Yes 

0735 

SA29: Budgeted Monthly Capital 
Expenditure (Standard Classification) 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

Fully completed 







Yes 

Yes 

Yes 

0736 

SA30: Budgeted Monthly Cash Flow 

Rate completeness of table on 
scale from 0 to 3 

MBRR (Schedule A) 
r. 29 

Fully completed 







Yes 

Yes 

Yes 

0737 

SA31 : Aggregated entity budget 

Rate completeness of table on 
scale from 0 to 4 

MBRR (Schedule A) 
r. 30 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
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APPENDIX B2 



WC048 Knysna 

2017/18 

Draft 

Hard copy 



Verification/Reconciliation of Electronic Submission to Budget Tables Included in Budget Report 

and Document 








Audited 

Audited 

Audited 








Main Compliance Component 

Sub Component/ 
Explanation 

Ref. 

Assessment 


Description/ 

Rating 

Actual 

Current 

Actual 

Current 

Actual 

Current 

Original 

Budget 

Adjusted 

Budget 

FullYear 

Forecast 

Budget 

YearO 

Budget 

Year+1 

Budget 
Year +2 








Year-3 

Year-2 

Year-1 







0738 

SA32: List of Extemal Mechanisms 

Rate completeness of table on 

MBRR (Schedule A) 

3 

Municipality does 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 



scale from 0 to 3 

r. 29 


not have external 

mechanisms 











0739 

SA33: Contracts having Future Budgetary 

Rate completeness of table on 

MBRR (Schedule A) 

3 


Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 


Implications 

scale from 0 to 3 

r. 29 













0740 

SA34a: Capital Expenditure on New 

Rate completeness of table on 

MBRR (Schedule A) 

3 


Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 


Assets by Asset Class 

scale from 0 to 3 

r. 29 













0741 

SA34b: Capital Expenditure on the 

Rate completeness of table on 

MBRR (Schedule A) 

3 


Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 


Renewal of Existing Assets by Asset Class 

scale from 0 to 3 

r. 29 













0742 

SA34c: Repairs and Maintenance 

Rate completeness of table on 

MBRR (Schedule A) 

3 

Bottom line total 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 


Expenditure by Asset Class 

scale from 0 to 3 

r. 29 


not presented in 
budget report 











0743 

SA34d: Depreciation by Asset Class 

Rate completeness of table on 

MBRR (Schedule A) 

3 


Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 



scale from 0 to 3 

r. 29 













0748 

SA34e: Capital Expenditure on the 

Rate completeness of table on 

MBRR (Schedule A) 

3 


Fully completed 







Yes 

Yes 

Yes 


Upgrading of Existing Assets by Asset 

Class 

scale from 0 to 3 

r. 29 













0744 

SA35: Future Financial Implications of the 

Rate completeness of table on 

MBRR (Schedule A) 

3 


Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 


Capital Budget 

scale from 0 to 3 

r. 29 













0745 

SA36: Detail Capital Budget 

Rate completeness of table on 

MBRR (Schedule A) 

3 

GPS co- 

Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 



scale from 0 to 3 

r. 29 


ordinates not 
presented 
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APPENDIX B2 



WC048 Knysna 

2017/18 

Draft 

Hard copy 



Verification/Reconciliation of Electronic Submission to Budget Tables Included in Budget Report 

and Document 








Audited 

Audited 

Audited 








Main Compliance Component 

Sub Component/ 
Explanation 

Ref. 

Assessment 


Description/ 

Rating 

Actual 

Current 

Actual 

Current 

Actual 

Current 

Original 

Budget 

Adjusted 

Budget 

FullYear 

Forecast 

Budget 

YearO 

Budget 

Year+1 

Budget 
Year +2 








Year-3 

Year-2 

Year-1 







0746 

SA37: Projects Delayed from Previous 

Rate completeness of table on 

MBRR (Schedule A) 



Fully completed 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 


Financial Years 

scale from 0 to 3 

r. 29 













0747 

SA38: Detail Operational Projects 

Rate completeness of table on 

MBRR (Schedule A) 




Fully completed 







Yes 

Yes 

Yes 



scale from 0 to 3 

r. 29 

i 













Rating 

Compliance assessment rating scale 

Description 

3 

Full compliance (table presented with all 
information completed) 

Fully completed 

2 

Partial compliance (table presented with 
approximately 50% of information 
displayed) 

Substantially completed with missing information 

1 

Minimal compliance (table presented with 
minimal information) 

Presented but with numerous information gaps 

0 

Non-compliance (table etc not presented) 

Not presented 
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LG MTEC 
ENGAGEM ENT 


03May20F 



Content 


Purpose 

Legal Framework 
Response on compliance review 
IDP 

ENVIRONMENTALAND DVELOPMENT 
PLANNING ANALYSIS 

RESPONSEON BUDG ET RESPO NSIVENESS^ 

RESPO NSES ON C REDIBIUTY & SUSIAINABI 
OFTHE BUDGET 


CHALLENGES 



I KNYSNft 

Municipality 
| Munisipaliteit 
uMasipala 



Knysna Municipality | Where people and nature prosper 


Purpose 


To Engage with Pnovincial Treasury on the an 
assessmentof the Municipal budget and IDI^ 

To give furtherclarity on the budget and IDP 
assessment & Analysis 

\ 

To nespond to the budgetand IDP assessment 
provided by ProvincialTneasury 

To provide additional information in support oft 
budgeted figunescontained in the Budgeta 

To collectively ensune cnedibility and sustaina 
financial affairsof the Municipality. 
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Legal Framework 


• Constitution 

• Chapter5 of MSA 32 of 2000 

• MSA Regulations 

• MFMA 56 of 2003 

• NTBudget Regulations 

• NTBudget Cinculars 

I • Intergovemmental RelationsAct 
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PROCESS OFTHE4™ GENERA' 


Publishing and 
adoption of the IDP 
Process Plan 


Tabling of draft IDP 
and Budget to 
Council 


First round of 
IDP Public 
Participation 



IDP Technical 
Integrated Municipal 
Engagement with 
government sector 
departments 


Second round of 
public participation 
for draft IDP and 
budget 


Categorization 
and prioritization 
of community 
needs 

Drafting of 
project plans 




Prioritization of municipal 
projects 



Detailed costing of 
prioritized 

projects/programmes 



Processing of public 
comments on draft 
IDP & Tabled Budget 


Alignment of five 
year IDP with 
municipal budget 

Drafting of IDP 
document 



Approval of final IDP 
and Budget 



CONTINUOUS PARTICIPATION FROM STAKEHOLDERS 


Overview of key Stages, Consultation 

I 



1. Planning 

2. Strategising 


3. Preparing 


4. Tabling 


5. Approving 


I KNYSNfl 

Municipality 
Munisipaliteit 
uMasipala 



6. Finalising/ 

Implementation 


Schedule St approve key dates in August, establis 
forums, review previous processes in September 

Review IDP in October , Determine priorities at wa 
November set service delivery targets and objective 
three years, consult Budget office on tariffs, indigen 
control , free basic services, etc and consult local, pr 
national issues, previous years performance and curre! 
and demographic trends. 

Prepare budget, revenue, expenditure projections, dr f 
policies, consult and consider local, provincial and n 
priorities in February, 

Table draft budget, IDP and budget related policiesj 
council, consult and consider formal local, provingil| 
national inputs and responses in April. 

Council approves IDP/budget and related policies. 

Publish and approve SDBIP and annual Performance agreements 
and indicators. Publish Budget in terms of sect. 22 MFMA 

Knysna Municipality | Where people and nature prosper 




Challenges and Risks 


Public participation pnocesshighlightsthe need forsectordepart 
enhance communication strategieswith communities. Pnesence o 
govemment department in Municipal Public participation processi 

Coondinated sector Meetingsiskey in orderto respond to communitr 
appnopriately. National/Pnovincial Imbizo's 


Housing maintopic of concem at80%of meetingswith communities, tl 
becoming a buming issue and isthneatening stability and safety of com 
and aswellasmany motoristwho usesN2 to tnavel between WC ; EC a n 
EC to othenpnovinces. 

Funding stneamsane not co-ondinated, Electricity funding notconcument 
Human Settlementgnants. 





KNYSNR 

Municipatity S 
Munisipaliteit B 
uMasipala §j§ 


Knysna Municipality | Where people and nature prosper 



Response to IDP findings 

INCLUSVE 


INNOVATIVE 




' INSPIRED 
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STRATEGIC OBJECTIVES 



NATIONAL KPA 

STRATEGIC OBJECTIVE 

INTERVENTIONS 

Basic Service 
Delivery 

To ensure the provision of bulk 
infrastructure and basic services through 
the upgrading and replacement of ageing 
infrastructure, and the expansion of new 
infrastructure. 

I 

■ Incremental and 
systematic raising of 
standards of service 
provision. 

To promote a safe and healthy 
environment through the protection of 
our natural resources. 

■ Mission: Zero waste 

■ Incentivized green 
rebates policy 

Local Economic 
Development 

To create an enabling environment for 
social development and economic growth. 

■ Promote inclusive living 
spaces. 

■ CBD revitalization 
project 

■ Tax holidays to attract 
meaningful investors. 

■ Unlocking of strategic 
land for development 







STRATEGIC OBJECTIVES 


NATIONAL KPA 


Financial 
Viability and 
Transformation 


Municipal 

Transformation 

and 

Organisational 

Development 


Good 

Governance 8t 
Public 

Participation 


STRATEGIC OBJECTIVE 


To grow the revenue base of the 
municipality 


To structure and manage the municipal 
administration to ensure efficient service 
delivery. 


To encourage the involvement of 
communities in the matters of local 
government, through the promotion of open 
channels of communication. 



INTERVENTIONS 


Pre-paid services 
'Sweat' Municipal assets 

Institute a complete 
database cleanout 

Revenue Enhancement 
Strategy 


Institute a functionality 
audit, organizational re- 
design and a 
performance 
management system. 


Establish '086 Knysna' for 
centralizing the 
complaints management 
system. 











Response to IDP findings 


KPI's: Directoratesisin the pnocessof developing businessplanswhi 
based on theircore responsibilitiesand how it will give effectto the 
objectivesof Council 

Ihe programmes& pnojectswill incorporate KPI'stangets, deliverables 
timeframeswhich willform the basisofthe SDBIP 

Vision: Ihe vision wasspecifically designed to establish a culture in the 
municipality that everything that we do must be able to inclusivity, innov 
inspiration. The Mission Statementof Knysna Municipality expandsmore 
critical development issuesand intemal transformation needs 

AirQuality Management: Knysna isa low riskin termsof Air Pollution due 
industrial activity and the biggestriskismonitoring of vehicle emissiodi A[tf 
budget ismade available in 2017/18 n thisregand. 

Waste Landfill Sites: Brenton on Sea Ganden Refuse Site hasbeen closed aown 
and a closure report iscurrently isin the pnocessof being developed which 
include the rehabilitation of the site 

Knysna Municipality | Where people and nature prosper 



Response to IDP findings 


Accessto Basic Services: Hie masterplanning of basic serviceswill info 
backlogsin nespect of water, sanitation, electricity and nefuse nemoval i 
community and will be incorporated in the final 4 th Generation IDP. Ihe 
of the nespective dinectorateswill incorporate specific interventionsto ad 
service delivery backlogs 

Agriculture: Even though agriculture isnot one of the key economic drivers 
it doesplay a significant nole in the CRDP nodesand will be reflected in the 
economic overview of the final IDP. Mone neseanch isnequined in nespect ofl 
quo anound farmworkers 

J Pl's: Mostof the J Pl agneementsof Knysna Municipality have been nesolved 
specific section on J Pl'swill be neflected in the final 4 th Generation IDP 


Sector Plans: All sectorplanswill be adequately updated in the final IDP 
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Key processes & timef rames for f inali 



Draft Budget pnepaned and tabled in council 31 Manch 2017 
Public Participation 18 Aprilto 12May2017 
Open for Public comment until 9 May 2017 

Budget Steering committee to considerpublic input by 15 May 2017 
nesponsesforthe Executive Mayor 


Incorporate inputand commentsasperbudgetsteering committee ne 
Budget finalization by 19 May 2017 

\ 

\ 

\ 

Review of budget document 22 to 23 May 2017 

Submission to corporate servicesforprinting of council agenda 24 Majj 
Table in Council30 May 2017 & Advertisement and pipmulqation 08 1 une 
Submission of budget documentsto Tneasury 2J une 2017 
Implementation 1 J uly 2017 
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Response to main findings Planning & 
Environmental Management 

Your Concern Raised: The M unicipality is urged to review the SDF for consideration ti 
approval of the 2017 - 2022 4 th Generation IDP. 

KM Response Action/s: The review of our M SDF commenced before the coming into 
M unicipal Planning By-law, as part of the ISDF process, which we have now amalgamati 
current development of our IDP. A decision to amend the current SDF was taken by the 
Council on 16 December 2016. The following was communicated to your department in 
April 2017: 

Communication to the M inister of this intention: There was an omission in informing the 
the decision in terms of Resolution C09/12/16 of 16 December 2016 This was corrected in 
communication sent to the minister on 7 April 2017. 

Procedural Arrangements: The establishment of a project committee to draft a status quo 
submit a draft to Council is required for the process adopted by KM . The designated officials ' 
constitute this committee were all part of the ISDF steering committee, who produced anjhtei 
report on the status quo, including a proposed draft of the SDF that was adopted by the Knysm 
for public comment on 24 M arch 2016, per resolution P13/02/16. It is requested that Kivjgiotjfi 
to duplicate this process. A draft of the SDF was published for public comment on 21 A p ril ^O ll 
of the ISDF process. Following this publication, several requests for additional commenting time, 
as a request for a public engagement session was received from members of the publi|| wil| ’ 
reference to the Draft SDF document. The M unicipality informed the public that the draft 
sector documents would be incorporated into the development of the Fourth Generation IDP and 
theywould be afforded anotheropportunityto comment. 



that 
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Response to main findings Planning & 
Environmental Management 

YourConcern Raised: It is noted that no comprehensive public participation process 
undertaken (as of 3 April 2017) for the final draft SDF as required in section 6(4) or 
Planning By-law, and hence this creates the situation in which the SDF may not be 
followed due process) to be approved together with the IDP. According to the M SA, a| 
component of the IDP, and hence there is a risk that the M unicipality will have an unlawl 
SDF is not approved as a core component of it. It is not clear from the information availal 
IDP thatthe M unicipality hasfollowed due processto have the SDF approved together wit 
communicated in Circular 15/2016 of the DEA&DP, despite reference being made to Counl 
C09/12/16 of 6 December 2016 in which a draft SDF will be submitted to the M inister for di 
such SDF has been submitted to the M inister. 

KM Response Action/s: Council adopted a draft IDP, with the same previously adopted dr^fj 
addendum at a meeting held on 30 M arch 2017. The following actions are underway: 

The publication of the Draft SDF (Review)for 60 days: The IDP has been published for commer 
days, in order to accommodate the SDF time frame and a public engagement session willllsdllf 
scheduled. Due to the fact that local publications run on a weekly cycle, the advert wasirty rtiii 
on 6 April 2017. The same was submitted to the M inister for written comment in acco$|St|ee wi, 
section 7(l)(c) of the By-law. [Hennie/Cherneto confirm]. 

Technical Assistance: A request has been submitted to the Eden District Council to provide KM with the 
necessary documentation to utilise the same service provider to assist KM to incorporate public 
comment and ensure compliance with SPLUM A for the amended SDF, before it is tabled to Council. 
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Response to main findings Planning & 
Environmental Management 

> HODIVERSnY MANAGEMENT 

Alien eradication on municipal properties iscumently being undertaken by Parks 
Alien Eradication and Control Plan has been budgeted forthe 2017/2018 financia 
hasbeen budgeted forprofessional fees. 

> CUMAIECHANGE 

Climate Change Advisory document to be neviewed in accondance with budget ah 
planning forthe 2017/2018 financial year. 

> C OASIAL MANAG EMENT 

Eden District Coastal Management Pnognamme 2012 wasnot adopted. The Eden Distrf 
due to be nevised in 2017. 

> AIRQUAUIY MANAGEMENT 

The Solid Waste Management Department hasbeen carrying out AirQuality M a nBHe m 
accordance with the NEM: AirQuality Act (No. 39 of 2004). 
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Finalization of Planning & 


Environmental Management framework 





Brief outline of budget pro 
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Jul 

Aug 

Sep 

Oct 

Nov 

Dec 

Jan 

Feb 

Mar 


May 

June 


Planning 




Strategising 


> 


Preparing 


Tabling 


> 


> 


Approving 


<$>Timelines are outer limits 
<&Strive for earlier completion 


Finalising 


> 


> 
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1 . 


5. 

6 . 


Key Stages & Consultation 


STEP 

Planning 


2. Strategising 


3. Preparing 


4. Tabling 


Approving 


Finalising/ 
ilementation 


Impli 


PROCESS 

Schedule key dates, establish consultation forum 1 
processes 

Review IDP, Determine priorities, set service deliv 
objectives for the next three years, consult on tari 
credit control , free basic services, etc and consult | 
provincial, and national issues, previous years perfor 
current economic and demographic trends. 
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Prepare budget, revenue, expenditure projections, dra 
policies, consult and consider local, provincial and natl 
priorities. 

Table draft budget, IDP and budget related policies 
council, consult and consider formal local, provincjl 
inputs and responses. 

Council approves budget and related policies. 

Publish and approve SDBIP and annual Performance agreements 
and indicators. Publish Budget in terms of sect. 22 MFMA 
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Challenges & Risk 


Unpacking of openational pnojects 

Unpacking of maintenance and nepairs 

Lastdate of Local Govemmentelections 

Instability at seniormanagement level 

Businessstneam leadsnole c la rif ic a tio n 

Late nelease of version 6.1 by NT 

Unavailability of the budgetmodule in a web 
envinonmentasnequined oy cincular80 

Data disjuncture and non-financial information mg| 
difficultto populate all schedulesadequately 

Possible wasteful expenditune on mSCOA 
implementation due to R!25tenderand the c 

charw-o r.f i- i~hic c nr> i- a procurement pnoc 
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Budget assumptions/Parameters 

rapid population growth particularly atthe poorere 
economic scale. 

revised headline CPI forecastsfnom NationalTreasury 
2017/18, 2018/19 and 2019/20 

policy on indigentsupport and social rebates 

bad debtsbased on assumptionson collection rates 

IDP must inform the budget, both operating and capita 

Take into account actual payment rate (97,5%) 

Borrowing only forcapital bearing in mind afforda bility 

Remembercapitaltoday ismaintenance tomorrow. 

Price escalation (office machinery, rental agreements, 
licensing fees, fuel price, interest rates, taxes) 

Statutory increases(UIF, WCA, SDL, membership fees) 

Compulsory increases(Eskom) NERSA determination 

Economiesof scale principles, influence of local econom 
affordability of servicesand the costof rendering of servic 
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Budget assumptions/Parameters 

Variousextemal shocksand negative development 
local political economy, low growth fonecastsforthe 
African economy for2017. 

Drought, rising inflation and interest ratesand weakeni 
currency, declining consumerand businessconfidenc 
high unemployment rate 

"Ihe increase in the cost of remuneration in accondance 
collective agreement concluded 

Growth in taxbase - Stagnant, customerbase isgrowing 
fasterin lowerend / subsidized services 

Impact of National policiesspecifically protection of p ai g a 
farm workers, rural development. i.e. Agri Villages 



Budget Responsiveness in relation to 
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Over60%of both capital and operating budget isalli 
to basic servicesin line withthe constitutional manda 
ourstrategic objective 

"Ihe M unic ipa lity is busy with orga nisationa I restructuriiV 
thisin temnsof ourstrategic objective hasalso receivei 
withabout 15%allocatea to Municipal transfomnation a 
organisational development. 

Continue with the development of SMMEthrough use of 
labourintensive projects, specifically on maintenance an< 
repairs 

Allocation of overR32m fornew infrastructure 

Allocation of overR51m on renewalof infrastructure 

"Ihe above isa deliberate ploy and attemptto improve 

infrastructure, with the understanding thatthismay attractj 
more investment in town and thereby grow the local 
economy. 
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Budget Responsiveness in relation to 



The focusof thisdraft budget iscneating a balance b 
reducing backlogsby upgrading and nenewalofthe 
infrastructune and while investing on new infrastructune 

Continuously decnease unemployment by cneating of I 
intensive jobsthnough EPWP. Funding additional allocati 
ownfunded EPWP, Projectsbeing considened forone ye 
contract are: 

Alien Veaetation . specifically in the watercatchment a 
assist in dealing with waterchallenges 

Visible Law enfoncement with the possibility of partnering 
Depa rtment of c ommunity safety 

Use of Labourin roadsand waternepairsand ma int enan 
programs 

As well asothercontracted repairsand maintenance work 
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Budget Responsiveness in relation to 

impact 



The tabled budget ascan be seen from the Mayora 
a game changerin ensuring inclusive growth. 

Budgetfocuseson the inclusive needsof the Knysna 
community in orderto ensure all sector, and commuhr 
benefit on the growth of the town. 

"Ihiscan neverbe achieved overa MTREF and need all 
spheresof Govemment 

"Ihe Municipality isa victim of itsown success, specificalh 
regard to population growth, many people ane attracte 
the possibility of neceiving a lowcosthouse quickerthan I 
many partsof the country. 

"Ihe Municipality isalso providing nebatesto all itscitize n a t 
different scales. Everyone receives3KI of water. 

"Ihe social rebate baskettakesinto account inflationa|p 
pnessures, job losses, unemployment and the rate base 
growth. 
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Budget Responsiveness in relation to 

impact 




While SA9data wasnot reported the latestavailable 
givesindication thatthe same generaltrendsane ap 

Overall, the budget assumptionsane in line with the so 
economic environment in which the municipality ope 
present 

"Ihe information forSA9 will be submitted with the final b 

"Ihe numberof indigent householdsare definitely going t 
incnease in thiseconomic environment, the municipality 
nevisiting the structure of subsidized services, which iscu 
based on the value ofthe property, and the household|| 
income. 


KNYSNfl 

Municipality 

Munisipaliteit 

uMasipala 


Knysna Municipality | Where people and nature prosper 


Response to Budget Credibility 


The acting MM hasestablished a Capital project mo 
committee which will meet monthlyto lookatcapita 
expenditure 

Monthly monitoring ofworking capital isbeing implem 
to ensure that early wamingssignal are identified. 

ISDF isbeing neviewed and will assist in termsof develop 
zone/nodes Thiswill ensure thatthere isbalance betwe 
development of low cost housing and growing the reven 
base on high end consumers 

Tariffshave been increased so thatthey do notcreate a 
burden to the current rate base || 

In principle council hasagreed that bomowing will onl y bte ' 
infrastructural programs 

Municipality will ateach yearend contribute from surplus_ 
CRR in orderto have sufficient cash neserve to fund capita 
program 



Knysna Municipality | Where people and nature prosper 


Response to Budget Credibility & Sust 


The Municipality is in a processto develop a lonq te 
financial plan which take into account tne conditioi'a 
current infrastructure and costed future infrastructure 
requinements 

A properinvestigation will be conducted on the waterj 
waterand waste managementservices. Thisentailsloo 
the cost of providing these servicesin relation to the re\ 
they generate. 

"Ihe waste managementanalysisisalmostatthe advanc 
and completion stage. 

A revenue enhancementstrategy will be approved ancL, 
implemented before the startofthe new financial yeaqfH 
willfocuson ourbilling data and use of smart watermeteri 

"lechnology. 

In the main the biggest amount of the debt ison wat e r h e 
a properanalysis will be conducted on the accuracy of " 

"Ihe incomplete tablesasindicate will be corrected with the 
final budget. 



Knysna Municipality | Where people and nature prosper 


Response to Budget Credibility & Sust 


The incnease in employee related cost will only be impl 
afterthe approval of the new organisation stmcture. 

Unfortunately this process isafterthe draft budget. 

The finalisation of the organisational stmcture isveryimpo 
considering itseffect on contracted services 

Repairsand maintenance will be more than the 8%when 
labourcomponent hasbeen taken into account with the^ i 
budget. 

The sustainability like all three spheresof govemment isgoin 
be a challenge due to economic climate. 

The incomplete budgettablesin SA28,29,27 and 30 will be 
corrected with the final budget submission. 

Currently a Meteraudit & replacement program isbeing 
whichwill have a huge effect on the water lossesand h i l if l 
Municipal accounts. The dnought isa concem for Knysni 
municipality & have already implemented Droughttariffsa few 
yearsback, which promotessaving water aswell askeeping a 
constant revenue stream. 
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Response to Budget Credibility & Sust 


The municipality'sorganizational structune isin itsfina 
which will bring some reduction & stability in the cost 
employee's, butalso the effecton tariffs 

Focus ison maintenance of municipal Infrastructune a 
futune mone multi-yearpnojectswill be implemented. 
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Budget f inalization process & timef ra 


Draft Budget pnepaned and tabled in council 31 Manch 2017 
Public Participation 18 April to 12May2017 
Open for Public comment until 9 May 2017 

Budget Steering committee to considerpublic input by 15 May 2017 
nesponsesforthe Executive Mayor 


Incorporate inputand commentsasperbudgetsteering committee ne 

\ 

Budget finalization by 19 May 2017 

\ 

\ 

\ 

Review of budget document 22 to 23 May 2017 

Submission to corporate servicesforprinting of council agenda 24 May 


Table in Council30 May 2017 & Advertisement and pipmulqation 08 1 une 


Submission of budget documentsto Tneasury 2J une 2017 
Implementation 1 J uly 2017 
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Partnering for Developmen 


IDP Indaba very usefulto inform municipal budgetand co 

J oint Intemal IDP and Budget steering committee meeting^ 

Budget communicationsfrom BTO cleariy stating to intemal 
to consult IDP document when forwarding theirbudget requi 


In a processto develop Partnership with departmentof community sai 
regarding the capacitation of the Law enforcement unit asa an aide i 
mitigation and prevention. 

Partnered with departmentof wateraffairsregarding identification and 
waterleaks. 24 Waterambassadorshave already been appointed. 
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Compliance Issues & Areas of suppo 


All outstanding A Schedule information will b 
completed and reviewed befone finalisation 
will be neady with final budget submission 

Dnaft SDBIP will be submitted with the fina I bud 

Very critical isthe ongoing discussion on waste 
managementand altemative waysof managi 
waste. Ihe matterneed to be finalised ungently 

Support with S1AT5 information thnough use o fj | 
global insight and orQuantec 
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Condusion & Questions 


Knysna Municipality wish to thankthe WC p 
govemment departmentson how they ane p 
their nole. 


Wantto furtherexpnessMunicipal appneciatio 
the assistance pnovided byallthe nelevant 
department not only in the IDP/Budget pnoc 
also in otheraneas. 
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Knvsna Municipalitv - 2017/05/27 


Letters received regarding propertv valuations and rates. 


Purpose: 

To give an overview and comments on the issues contained in the letters received by the municipality 
regarding property valuations and property rates. 

Background: 

A municipality belongs to the community it serves and the management will always strive to apply the same 
set of rules across the whole community. 

A summary of some of the major factors that have a direct or indirect effect on the ultimate rates payable by 
property owners are listed below. 

• Property value: 

o Date on which a property is assessed. 
o Quality and age of the improvements on the property. 
o Rooms, bathrooms, garages, etc. offered by the property. 
o Development or expansion possibilities. 
o Location relative to other important properties. Example: 

■ Distance to work, shops, schools, universities, etc. 

■ Value of surrounding properties 

■ Urban or remote area for peace and tranquillity. 
o Resale or insured value of the property. 

o Purpose for which the property is used. Example: 

■ Residential. 

■ Business. 

■ Agricultural. 

■ Etc. 

o Size of the property. 

o The following parameters might also come into play when determining the value of a 
property: 

■ View. 

■ Noise. 

■ Neighbourhood. 

■ Etc. 

• Act 6 of 2004 as amended: 

o The Act prescribes the categories into which rateable properties must be grouped. 
o The Act and supporting regulations prescribe the maximum ratio between the tariffs for 
residential, business, agricultural, public service infrastructure and properties owned by the 
state. 

o Section 19(a) prescribes that only one tariff is applicable to each category. 
o Rates on the first R15000 of the market value on the valuation roll of properties used for 
residential purpose is impermissible. 



o The municipality must annually approve a Property Rates Policy. 
o The Property Rates Policy must at least describe: 

■ The categories applicable to compile the General Valuation Roll for the jurisdiction 
of the municipality. 

■ The classification of owners of categories of property that qualify for a rebate. 

• Example: 

o Indigent owners. 
o Pensioners. 
o Etc. 

■ The specifications for qualifying for a specific rebate. 

• Municipal budget: 

o The prescribed maximum increase percentage from Government for the rates budget. 

Tariff construction: 

To calculate a new rates tariff structure for a financial year, all the above prescriptions and rules must be 
integrated into the calculation process. 

In short this means that after a tariff is determined for each prescribed category of property it must be 
tested to ensure that it adheres to the prescribed ratios. Example: A ratio of 1 to 0.25 between the tariff 
applicable to the residential category versus the tariff applicable to the agricultural category must not be 
exceeded. 

When applying the rates tariffs as determined above, to the properties on the Valuation Roll, the total rates 
income calculated may not exceed the income of the previous year plus the maximum allowed percentage 
prescribed by Government. 

Once the tariffs per category adhere to all the prescriptions, ratios and increase percentage, it can be 
approved by Council and this determines the allowable income to fund all the operations classed under the 
Rates Fund. 

Short summary of the contents of letters received: 

The issues addressed by the writers of the letters can be grouped as follows: 

1. Incorrect property valuation. 

2. The use of the property relative to the valuation of the property. 

3. Distance of the property out of town. 

4. No services. 

5. Not the same level of service as available to properties in town. 

6. Pensioners, low income or poverty. 

Most of the suggestions made by the writers are unfortunately not possible since it is outside the 
prescriptions of the Act. 

Discussion: 


The issues as grouped above are discussed keeping in mind the detail as supplied under the back ground 
paragraph. 



1. Incorrect property valuation: 

A general valuation process starts by assessing all properties within a municipality on exactly the 
same day called the Date of Valuation. This date is 1 July 2016 for the new General Valuation Roll 
currently compiled by Knysna Municipality. 

This is a mammoth task and various methodologies including property sales, computer applications, 
aerial photography, building plans, drive by, actual visits, et cetera are used in the process to 
compile a roll that reflects the market value of each property on 1 July 2016. 

The pressure is to compile and complete the roll in time to allow for owners to inspect the roll for 
possible mistakes, allow time for the owners to complete objection forms, allow time for the 
appointed valuer to revalue each property on which an objection was made and allow time to report 
the outcome of the decision back to the owners. 

The completed roll must now be analysed by the municipality and used to derive a new set of rates 
tariffs that will adhere to the prescriptions as explained above. The tariffs must be ready to be 
included in the budget. 

This roll will be implemented on 1 July 2017 and the valuations of all properties on the roll will 
remain at this value for the next five years unless a property changes by way of a consolidation, 
subdivision, building plan, demolishment or any other event that might have an effect on the 
valuation of the property. These changes are recorded in a Supplementary Roll and again any change 
to the valuation of a property must be as at 1 July 2016. 

Answer/Comment: 

It is to the advantage of the owner to ensure that the value recorded on the Valuation Roll against 
his or her property is equal to the market value as at 1 July 2016. If not so, the owner has the right to 
object while the objection period of 30 days are still open using the prescribed objection form. If the 
owner has objected and is not satisfied by the outcome, he or she may appeal while the appeal 
period is still open by completing the prescribed appeal form. 

If the owner is too late for the above process, he or she may request the municipality for a 
revaluation. The owner must supply enough information and sales data of similar properties to 
warrant a revaluation. 

2. The use of the property: 

All properties are assessed on the use of the property accept for a vacant property where it is 
assessed usingthe permitted use. 

Answer/Comment: 

If the owner feels that the use of the property is wrongly recorded on the Valuation Roll, he or she 
must follow the same process as described under point 1 to have the correct use of the property 
recorded. 

3. Distance of the property out of town: 

Each property sold is purchased by the new owner after he or she weighed up all the pros and cons. 
Part of the decision to purchase that particular property was its location and the benefits it brings. 

Answer/Comment: 

If the owner feels that the assessment of the property ignored items that have an effect on the 
market value of the property, he or she must follow the same process as described under point 1 to 
have the correct market value recorded as at 1 July 2016. 



4. No services: 

The services supplied by the municipality are water, electricity, refuse removal and sewerage 
removal. The owners of properties will receive an account where a connection to the water, 
electricity or sewerage systems exists or in the case of refuse removal, makes use of the collection 
service. If a particular service is available but the owner of the property does not use that service, he 
or she will receive an account for the availability of that service until the owner start using the 
service where after the availability charge will be replaced by the usage charge. 

Answer/Comment: 

If a property does not have access to the water, electricity, refuse removal or sewerage removal 
services as supplied by the municipality, the owner will not receive an account for such service. If 
however the owner does receive an account he or she need to report it to the municipality to 
investigate and correct the property record. 

5. Not the same level of service as available to properties in town: 

Where the water, electricity, refuse removal or sewerage removal services is made available to a 
property, the service is available at the border of that property. It is the responsibility of the owner 
to take the service from that point. In the case of refuse removal, the owner must put the refuse bag 
or "wheely" bin outside his or her property for collection. 

Answer/Comment: 

If the water, electricity, refuse removal or sewerage removal services to the border of the property 
for which an account is received, is different to that service for the other properties, the owner is 
within his or her right to bring this fact to the attention of the municipal department supplying that 
particular service. 

6. Pensioners, low income or poverty. 

The market value of a property is not influenced at all by the income of the owner of that property. 
The low income or lack of income of the owner is unfortunately wrongfully used in an attempt to 
lower market value of the property and in so doing lower the rates. 

Answer/Comment: 

The municipality has an Indigent Policy as well as a Credit Control Policy and the Property Rates 
Policy also has rebates for certain pensioners. These relief structures must be used by the owner to 
qualify for a rebate on the rates. 

Closure: 

The owners of property must ensure that the property valuation as recorded in the Valuation Roll, is equal to 
the market value of the property as at 1 July 2016. Correct valuations will ensure correct tariffs which will 
ensure the calculation of correct rates which in turn will ensure the correct income to operate the 
municipality while it is within the limitations put forward by Government. 



Knysna Basin Project 

Modelling of the Knysna Estuary: project overview 
April 2017 


The problem 

An integrated approach to coastal management is used worldwide and many laws, policies and 
guidelines exist with the goal of effective management. In many instances, the management of a water 
resource falls under the jurisdiction of several management authorities which necessitates an integrated 
management approach. The Knysna Estuary falls under the jurisdiction of SANParks, whilst the 
management of the surrounding catchments is the responsibility of the local municipality. This particular 
set up has led to a general collapse in the successful management and conservation of this system, 
despite a number of management plans, laws and policies that are in place. 

The following three aspects is of specific concern: 

a) Poor catchment management 

The Knysna Estuary is surrounded by growing informal housing developments located on steep hills and 
the quality of stormwater and river inflows into the estuary from these developed areas are deemed 
poor. Many of the stormwater outflows into the estuary is non-compliant in terms of bacteriological 
contamination. In addition, no chemical monitoring of these outflows is conducted. Stormwater 
(specifically sediment) is not being managed or monitored within the surrounding catchments, despite 
expanding developments. 

A mass effort by the Knysna Municipality to curb pollution of the estuary in 2012/13, which consisted of 
council meetings, specialist consultant reports and an action plan (the cost of which is unknown), has 
made no tangible difference to the state of the estuary, or the sound management of the system. 
Presently, management actions are done on an ad hoc and reactive basis. No integrated (practical) 
management tool exists for the estuary and the surrounding catchments. 

b) Waste water treatment works 

Since 2013 the WWTW final effluent showed 80 % non-compliance with regards to ammonia 
concentrations (as per data from monthly audit reports of the WWTW). Other variables that are 
continuously non-compliant include Chemica! Oxygen Demand and Total Suspended Solids. It seems 
that the major reason for the poor effluent quality has to do with the low rate of sludge wasting and the 
related increase in age of the sludge used in the treatment process. 

Another concern raised by the municipality is the issue of stormwater ingress. In an attempt to solve 
illegal stormwater connections to the sewage system, the municipality ordered a Stormwater Audit to 
be conducted (final report presented in 2014). This audit was limited to Knysna CBD only and a mere 5 % 
non-compliance was found. 



c) Hydrological change to the estuary and related impacts 

The Ashmead channel is a shallow arm of the Knysna Estuary located on the eastern side of Thesen 
•sland. According to recent research by Human et al., (2016), the Ashmead channel has undergone 
major changes in terms of sediment chemistry since 2003. The sediment of this channel has become 
anoxic which has resulted in the release of NH 4 * and Soluble Reactive Phosphorus (SRP). This nutrient 
release, together with nutrient inputs from stormwater canals and the WWTW, created suitable 
conditions for the advent of a nuisance algal bloom - which has resulted in a decrease in the extent of Z 
capensis in the Ashmead channel. It is believed that the hydrodynamics of the Ashmead channel has 
changed over time and that the channel is shallowing owing to increased sediment input from the 
surrounding catchments. This change can potentially have an impact on circulation and the flushing rate 
of the channel. A question that begs to be answered now is whether a complete halt to nutrient and 
sediment inputs into the system (from the surrounding catchments and the WWTW) will result in the 
reverse of the anoxic conditions in the sediment and eventually the algal bloom. 

The proposed approach 

The aim of this project is to establish a practical tool that can be used by management authorities to 
successfully manage an estuarine system. 

A modelling approach will allow for outcome specific data collection and monitoring, which will be used 
to populate a site-specific model to: 

• establish and illustrate the current state of the system, 

• test and simulate proposed management actions and 

• predict the impact/outcome of future scenarios. 

Modelling is especially suitable, seeing that a catchment based approach is taken. As a start, focus will 
be placed on hydrological modelling of the estuary and the surrounding catchments. In future, the 
modelling approach will be expanded to include specific aspects such as sediment dynamics and 
biological responses to pollutants/impacts. 

Why Knysna? 

The Knysna Estuary, part of the Garden Route National Park, is the most important estuary in South 
Africa in terms of conservation importance and it is estimated that this system contains 42 % of all South 
Africa's estuarine fauna and flora (Turpie et al., 2002). Besides this system's significant biodiversity, it is 
also home to a number of iconic (and threatened) species e.g. South Africa's only endemic seahorse 
species the endangered Knysna seahorse (Hippocampus capensis ) and the critically endangered limpet 
Siphonaria compressa. Incidentally, both these species rely heavily, S. compressa entirely, on the 
availability of Eel grass ( Zostera capensis). This vulnerable habitat type provides habitat and food to 
various animals and it has been identified as a crucial fish nursery area (Whitfield, 2016). Historically, the 
Knysna Estuary contained the largest area of Eel grass in South Africa. 

Not only is this system ecologically important, it is also an important economical asset to Knysna. The 
estuary and surrounding environment is a major tourist attraction and in 2016 the Knysna Oyster 
Festival (only one of many Knysna festivals) brought 70 000 visitors to Knysna over a ten-day period that 


2 



resulted in a R124-million cash injection. Many of the 70 000 visitors attended this festival specifically 
for the nature based events (Momentum Cape Times Knysna Forest Marathon, Momentum Weekend 
Argus Rotary Knysna Cycle Tour, Magnetic South Featherbed Trail Run etc.), all of which depend on a 
healthy environment. 

According to Stats SA (2011), Knysna has a population of 51 078 with an estimated annual growth rate of 
2.77 %. Only 31.3 % of the population completed matric and a large proportion of the community live in 
poverty and the estuary provides a livelihood and food for many in Knysna. 

References 

Human L.R.D., Adams J.B., Allanson B.R., 2016. Insights into the causes of an Ulva lactuca Linnaeus 
bloom and its impact in South Africa's most important estuary. South African Journal of Botany. 107, 55- 
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Wooldridge, T.H., Lanberth, S.J., Taljaard, S., Van Niekerk, L., 2002. Assessment of the conservation 
priority status of South African estuaries for use in management and water allocation. Water SA. 28(2), 
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Comment: Director: Technical Services: 
Noted. 

These are more comments than budget inputs. 



Chairman- Noetzie Home Services association 
Tel 0785226126 


Noetzie Proposed Plant and Capital 
requirements for Knysna IDP 2017 -2022 

Presentation of needs by Noetzie Home Services Association 
April 2017 

Noetzie falls under ward 9 of the Knysna Municipality and in the draft IDP- 30th March 2017, which 
indicates proposals of capital expenditure for other areas of ward 9, there is not one mention of 
expenditure for Noetzie. In addition in the IDP the map depicting recreational facilities for ward 9, does 
not even show as a recreational facility. 

Noetzie is playing a increasing role in recreational beach facilities for residents from areas such as 
Hornlee, Damsebos, Hlalani and Knysna itself, as well as being the "must see destination" for local South 
African as well as international tourists, including the fact that the Conrad Hilton Pezula hotel uses 
Noetzie as its beach and gives it wide publicity. Thus it is important that the facilities for these visitors 
are kept in good order. Further the property owners at Noetzie are being required to pay rates, with a 
combined value of over R507,000 per year and yet not one drop of money is spent at Noetzie by the 
Municipality. This is an unacceptable situation and needs to be rectified. Based on these facts the 
following capital expenditure is required: 

"^l) Public toilets to be rebuilt to improve access and make them environmentally friendly 
"7$, 2) Parking area to be re tarred and marked 

■r*v $ 3) New monkey proof rubbish bins to be supplied for the car park as well as beach 

4) New bulk waste cage to be built in car park 

5) Paving first half kilometre from N2 on Noetzie road through Hlalani 

^ ^ 6) Armco barrier at bottom of concrete strip to beach and warning signs of the 3 m drop off from the 
end of the concrete. 


/\r*\ ^7) Rebuild steps next to public toilet 

y^8) Improved access signage to facilities 

■i~ ^9) New Speed limit signage on full length of Noetzie road 

10) New environmental signage 

11) Better road maintenance on Noetzie road. 


A detailed breakdown proposal of requirements is provided as follows: 

1) PublicToilets- Remove roof and cast a slab and build new 2nastory male and female toilets that allow 
easy access from the turning bay on the Old Waggon road. Convert the existing lower floor into decent 
male and female change rooms. Provide a Municipal water supply with flushmaster type fittings to avoid 
wastage of water. Convert the toilet system into conservation tanks that are honey sucked regularly as 
the current septic tank system is too close to lagoon, causing pollution and e-coli. 
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Comments from Director: Technical Services 

(2) The pavement management system determines which roads get 
preference in each ward. 

(5) R1 .2m was put on draft budget as a start to surfacing roads in 
affected areas. The roads still needs to be identified. 

(6) There is a grading approach in place. Time table can be sourced 
from Manager: Roads. 



Hi Cheme 


Please capture the matters below in the IDP long list for the respective ward and forward to the 
relevant Directorate as a formal budget submission. 

Also acknowiedge receipt of the submission. 

Thanks 


Eben Phillips 


P O Box 21. Knysna. 6570. Western Cape. South Africa 
Tel +27 (0)44 302 6300 (switchboard) or 302 6363 (direct) 
Fax +27 (0)86 216 6991 e-mail ephillips@knvsna.QQv.za 
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From: Thando Matika <thandomat@gmail.com> 

To: Eben Phillips <ephillips@knysna.gov.za>, Eleanore Bouw-Spies <ebouw@knysna.gov.za> 

CC: victor molosi <victormolosi@gmail.com>, ndoda aubrey < Ndodaaubrey@gmail.com > 

Date: 12/05/2017 1:52 PM 

Subject: IDP budget submission 
Good day 


Please find the below for considcration in the IDP budget in ward 8 


• Building of multipurpose centre in Jodsekapms were the are already library xlinics, love life centre ,youth centre, fire 
station, housing office additions can be added wcre thc can be labour department ,sassa office ,home affairs, polices 
station, fitness centre sport centre . 

^ • Paving of all our gravel roads 

Job creating for youth true internships, learner ships, projects 
S • Upgrading of our sports fields Jodsekamp and Concordia and building of netball field, club house, changing room, 
boxing room, lights for the field. 

*> • Upgrading of storm water and sewer pipes 

>5* Building of playparks and fencing of Concordia playpark it’s not safe at all 

n) • Land for small scale farmers 
Building of taxi stops and signs 
j>Vlnstallation High mass light at rose more location 

Q • Creating of two access pedestrian road from Concordia south to the Concordia road 
:Q • Building of houses for working class 
Assisting of small business 

Job creating for youth true internships, learner ships, projects 
Reagrds 

Thando matika T . 

N.iva ^ 


/ 
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TECHNICAL SERVICES: 

• Council approved R1.2m on the draft budget in each ward that is 
affected. 

• There is budget provision for this work albeit not sufficient for 
whole area. This is an ongoing project. 

• Electrical will investigate the need for more high mass lighting. 



HMay 2017 


Municipal Manager 
Knysna Municipality 
PO Box 21 
Knysna 
6570 
Dear Sir 

POOR CONDmON OF STREETS: DINANGWE & CONCORDIA. WARD 7 

Herewith, I Julia Bosch as a permanent resident residing at CE 356 Dinangwe , Concordia East , 
Knysna kindly request the Knysna Municipality ( Roads and Streets Maintenance Department ) to 
investigate and do a full inspection regarding the current unhealthy permanent daily dust war sandy 
road / street which needs urgent attention for the following upgrade and repairs. 

© AII potholes need to be filled up properly. 

© The street needs to be levelled with the correct run off for rainwater. 

• Proper paving needs to be put on the road surface with side concrete curbs. 

At the moment currently my son is suffering with constant sinus problems due to road soil dust 
thafs caused by vehicles moving up and down in the streets. These vehicles include light and heavy 
trucks and as well as taxis on a daily basis. 

Most of our residents along both sides of this street are forced by the dust to keep every house door 
permanently closed, because ourwhole homesare just covered with dust. Mr Manager if you come 
to my house now you will find dust in our food cupboards, curtains, clothes, kitchens and bedrooms. 
What makes it worse we cannot hang our washing outside because it just gets covered with dust If 
we hang it on our washing lines. 

It would really be much appreciated if this matter can be looked at and also be investigated as a 
matter of urgency. I have seen in the advertised budget of the municipality that money was put 
aside for the upgrading of streets and I would really plead to you as the municipal manager and our 
ward councillor to make our street a priority for upgrading. 


Kind regards 

Julia Bosch 
079 115 0625 

TECHNICAL SERVICES: 

Council approved R1.2m for surfacing of roads in the affected areas on 
its draft budget. This is the beginning of a long term project. 
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Knysna Heads Bv>dget Allocation / 
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t> ^lobesuthu Fundi 

Sirs * 

ir 

The Hcads is an arca of outstanding beauty and a major attraction for tounsm to Knysna. It is vital that our resourcn arc protected and that thc infrastroctnrc is 
maintained. Regarding the pxoposed ailocation of budget ftmdmg, can you please take into aecount the foilowing: 

1. Water 

The water levels in our town have been critical, and vef The Heads frequently suffm burst pipes Our bouse oc George Rex Drive has sofifered 3 xnajor such 
madenti one of which. resuitcd in substi^tui dasnage to om propert)-. It reail) is time to sort thu out - the crealang mfirutructwe needs mvestmenL and RI 
milljon is a sticking plaster. We implore you to mcrcase vour ptoposed aliocation to tty and address this problem. 

2. Srvvage and Lagoon Pollution 

Again, raaintenance of the sewage inftastructare is vitai to this area - leaks mto the lagoon need to be seriously addressed before rts too late As ratepayers, \ve 
shooM not have 10 ftmd a new waste treattnenf fiadlity • il should bc ftmded firom provindal or nationai govemmcnf ftmds. The effiuenl and pollulants from the 
Bigai and Bongani streams are jeopardising the lagoon and need to beproperty and urgectl)' addressed 

3. Roads 

George Rex Drive is deterioratmg and needs to have sections retur&ced on 2 phased basts until the vrhole road is upgraded. The cuxrenl budget is half what is 
reqmred to mamtain the onlv road to one of South Aftica's top tourist anractio&s. 

We have the privilege of Iivmg in a beautifhi area, and pay high rates to maintam it. Please can yoo consider helping us by settmg aside the neccssary ftinding. 
Smcerel)' 


JuhaGik&our 
7 George Rex Dm c 
Knysna 

J O. 


TECHNICAL SERVICES: 

(1) We have started a project to replace redundant pipelines in the 
heads area. This is a multi-year project and depends on funding 
on the budget. 

(2) We are busy upgrading the WWTW and also undertook a study to 
look at future WWT options for Knysna. A pollution team monitors 
the lagoon pollution and came up with strategies for mitigate 
same. 

(3) Roads are being attended to according to the Pavement 
Management System and within the Budget that Council provides 
for annually. 
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The establishment of playparks were always part of the Ward 
councillors capital budget programme. 



2017/2018 - BUDGET COMMENTS 


MIKE HAMPTON: 

We need a budget we can more easily understand so that Public Participation becomes a 
more sincere process. Most of the Public will be like me, a layman, not an accountant. 
Consequently, my comments and contribution must arrive with questions. 

Note taken. 

Budget presentation will be tailor made for specific wards and 
stakeholders. This is not so easy though as within a ward there are 
different stakeholder point taken. 


Our debt is my biggest concern. If Knysna Municipality were a business, we'd be forced to 
strip our assets or declare bankruptcy. Instead, you keep us limping ahead by taking 
loans. As of February this year, we owed R174-million. Every loan, especially long-term, 
means that we have to pay back interest we cannot afford. It's possible that the interest 
alone could have built the majority of a new dam or waste water plant. The Auditor 
General/T reasury has expressed concern at our debt yet you're not taking it seriously. 
That's obvious because you don't support a culture of handling it correctly. Why, when 
R19-million was illegally borrowed from ABSA in 2016, was the employee in question not 
criminally charged? Instead, he was paid an outstanding bonus. 

Municipality does an affordability assessment before deciding to take 
up a loan. Provincial and National Treasury as well as the public are 
given opportunity to comment on any loan that the Municipality plans to 
take. 

Knysna is within the borrowing norm. 


Wasteful and unnecessary deviant expenditure is repeated every year. I realise the 
amount has been reduced but that isn't a point in favour because it remains enormous. 
You cannot state thatyou take the problem seriously when you don't take complaints 
seriously e.g. how much money have you paid Fran Kirsten as Manager Communications 
Department? Your response to her illegal contracting was to give her another two 
contracts. Instead of saying thanks for pointing out a problem, you ran a propaganda 
campaign against me, further waste of resources. Instead of acting on my complaint 
against a member in our Fire & Rescue Services, you hired him a lawyer at our expense. 
You paid Municipal Manager Johnny Douglas approximately Rl-million to leave yet now 
you're trying to bring him back. That the Budget Manager has been paid almost R900,000 
to sit at home is shocking. How can we trust you with our money when you're so casual 
with it, seeminging favouring political and personal interests over ours? 

The CFO has been tasked to deal with the Deviations. We agree that 
this practice should be stopped. Only deviation passing the test in 
terms of Section 36 will be allowed. 



We need our budget to be ambitious e.g. why are we not advertising and incentivising 
the erection of Higher Education facilities. That would keep young adults in our town for 
3-4 years whilst attracting others from outside. The consequent inflow of cash would be 
considerable. 

Higher education facilities is the role and responsibility of a National 
Government Department: the Constitution differentiate clearly the role 
of each sphere of Government. 


The baggage of Knysna Tourism, even ifyou change its name to Knysna & Partners or 
Brand Knysna, drags us down. You need to sort disturbing questions and punish where 
necessary as practical example ofyour new belief in the protection of public funds. 

This has to happen so that you fulfill my budget request to spend a lot more on marketing 
our town. It's absolutely ludicrous that a tourist based economy with a budget of almost a 
billion only spends R4-million on tourism. We, especially, need to improve our online 
presence and ensure that our town's people are ambassadors. 

Municipality is reviewing the Model with regard to tourism, this needs 
time to be properly investigated. Note is taken of the comment. 


At a recent Council Meeting, Chief Financial Officer Mbulelo Memani spoke about cash 
reserves but argued that if we kept back too much money, the Public would complain that 
we weren't spending it. I considered that disingenous since we're almost as good at 
spending as we are at running out of money (and then needing to take loans). Do we have 
a proper stabilisation fund, money set aside that can be used in case of emergencies? 
What's the recommended amount? What has that amount being the past 6 years and how 
much of it remained at each quarter. What does this budget learn from that past? 

The Municipality is not a profit making organisation. Its constitutional 
mandate is to deliver services, a balance of delivering services and 
maintaining working capital to be able to pay for obligations needs to be 
done. A municipality cannot operate like a big private company with 
huge cash reserve being kept and not using funding for service 
delivery. 


Please explain the laws permitting the Councillor/Ward Committee allocations e.g. 

R400 000 this year, possibly R200 000 each last year 

No specific law permitting this. This is not Councillors/Ward Committee 
allocation, it is Ward based projects. Municipal Standard Chart of 
Accounts direct Municipalities to indicate the lowest region where 
expenditure will be spent. 


Water Tariff Objection 

Municipality is reviewing the water tariff modelling this process is 
expected to be completed by end of November 2017. Note is taken of 
submission. 



KNYSNfl MUNICIPALITY 

1 2 MAY 2017 


Dyaiic Phillips 
18 Crcsl Slrcct 
Homlec 
Knysna 
6571 


1 1 May 2017 


Municipal Managcr 

Knysna Municipality 

PO Box 21 

Knysna 

6570 

Dear Sir 

CORPORATE SOCIAL INVESTMENT: 2017/18 BUDGET OF THE MUNICIPALITY 

Municipal Manager tliis is an issue tliat have bothered me for a long time. Every year tlie municipality 
adopls a hugc budgct witli millions of rand in fact tlic budgct of last year nearly rcachcd a billion rand if 
I rcad the documentalion correctly as was advertiscd at tlie Iibrai ics. It is concemmg tliat a small portion 
ol tliat budgel is spent on projccts which is given to developcrs, consultants, contractors and otlier big 
businesscs which is based outsidc of llic boundaries of Knysna. This in cssencc means tliat most of tlie 
moncy which thc ratepaycrs pays to Knysna municipality benefits compamcs in odier municipalities. 

My submission is that die municipality inust build in each contracl a commitment from cvery company 
dial gcts a contract of a cerlain value (mayhc Rlm) from die municipality must j>ay a certain pcrccntage 
of dic contract value towards Corporatc Social Invcstment (CvSl). This responsibility must dien bc givcn 
to a departmcnt in die municipality (maybc Supply Chain Management) to keep tlic companies to dieir 
commilmcnls. The private companies is just not going to keep to diese commitmenls on dieir own, dic 
municipalily must kcep dicm accountable especiaily ii it is parl of thc conlracts. 

Thc funding can tlien be put m a pool to implement socio-economic dcvelopment projccts in die 
dillereut communitics. The councillors can assisl with idenlification of these projccLs. Just an exainplc 
tlicrc is a big housing projecl which has bccn givcn to B&V which is a company from Capc Town. This 
contracl is obviously wordi millions of rands, why can’t dicy not hclp with thc developmcnL of Uie 
Parkie in Hornlee. llicrc is lols of diis cxamplcs in odicr areas. 

Thc CSI moiicy from Uie companies can bc uscd for: 

o Hclping needy and deserv'ing students widi bui'saries 
o Hclpuig struggling small contractors to improvc dicir gmding 





SCM: 

This is something Council will have to decide on and include in the 
policy. The net result of this will be that all suppliers will charge us 
more for services and goods as they have to factor this in to still 
make a profit. This is something that might create big audit 
problems as well as fraud and corruption. There will have to be a 
plan in place, policy, dedicated department and projects already 
identified. 

I am copying the CFO in and SCM might consider this in the future 
but the risks are high and right now KM does not have the staff 
resources to execute this. 

Hope this is sufficient. 




Mr D Cronje 
Local Government Budget Office 
Email: dian.cronie@westerncape.aov-7a 

tel: +27 21 483 0390 


Reference: PTR 13/5/2 


The Acting Municipal Manager 

Knysna Municipality 

PO Box 21 

KNYSNA 

6570 


Dear Mr Douglas 


ADOPTION OF SERVICE DELIVERY STANDARDS 


In March 2014, National Treasury issued MFMA Circular 72 to guide and assist municipalities 
and municipal entities in preparing their 2014/15 Budgets and Medium Term Revenue and 
Expenditure Frameworks (MTREF). 

This Circular introduced the concept of service level standards and requested that all 
municipalities should formulate such standards by January 2015 for inclusion in the 2015/16 
draft MTREF budget documentation. This request was reiterated in MFMA Circular 75 (March 
2015) which was issued ahead of the tabling of the 2015/16 Draft Budget and was 
accompanied by a template to assist municipalities. 

In December 2015, National Treasury issued Circular 78 which note that many municipalities 
did not comply with the directive in 2015/16 to include a set of service level standards in 
their draft and final 2015/16 Budget documentation. The relevance and importance of 
service standards was again emphasised in MFMA Circular 79 (2016/17 MTREF) and National 
Treasury again requested that it be tabled together with the budget documentation by no 
later than the end of March 201 6. 


3 rd Floor, 7 Wale Street, Cape Town, 8001 Private Bag X91 65, Cape Town, 8000 

www.westerncape.qov.za 


Despite all of these requests, Knysna Municipality did not table draft service standards 
together with the 2017/18 Draft MTREF Budget documents. This matter was subsequently 
brought to your attention via the tabled budget conformance letter directed to your Office 
on 10 April 2017. 

Service level standards serve a very specific function as performance monitoring 
benchmarks according to which the public could measure service delivery outputs. Such 
standards are essentially a commitment made by the municipality and define end-user 
expectations. I therefore request once again that such standards be included in the final 
budget to be approved by council by no later than the end of May 201 7. 

Please note that municipalities are expected to submit a draft (tabled) and final (adopted) 
version of the service standards for 201 7/18. In the event that your Municipality is not able 
to table a set of service standards together with the final budget documentation before 
the end of May 2017, please ensure thaf the document is tabled before council before the 
start of the new municipal financial year, i.e. 1 July 2017. 

For any further enquiries, please do not hesitate to contact Dian Cronje as per above 
specified details. 


Kind regards 



MR M BOOYSEN 

DIRECTOR: LOCAL GOVERNMENT BUDGET OFFICE 
DATE: 26 May 2017 
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Knysna Municipality - Fwd: URGENT REMINDER TO SUBMIT 
WITH PROVISIONS OF THE MPRA IN THE 2016/17 FY 


EVIDENCE TO SUPP0RT (^^g rl p|^ 0 F NON-COMPLIANCE 


From: 

To: 

Date: 

Subject: 


Christopher Bezuidenhoudt 
Knysna Municipality 
07/04/2017 11:13 AM 


File No.:sV)£L 


Fwd: URGENT REMINDER TO SUBMIT EVIDENCE TO SUPPORT CORRECTION OF NON-COMPL.IANCE WITH 
PROVISIONS OF THE MPRA IN THE 2016/17 FY 


Attachments: OUTCOME OF THE 2016/17 ASSESSMENT OF MUNICIPAL COMPLIANCE WITH PROVISIONS OF THE ACT 


> > > 



2017 


From: Ngungu Mthombeni <NgunguM@cogta.gov.za> 

T°: "geaston@knysna.gov.za" ■ geaston@knysna.gov.za>, "mm@knysna.gov.za" <mm@knysna.gov.za> 

CC: " wf 1 1 1 i es @ k nysn a. gov.za " <wfillies@knysna.gov.za>, "jvisagie@knysna.gov.za" <jvisagie@knysna.gov.za>, 

^customercare@knysna.gov.za" <customercare@knysna.gov.za>, "astrydom@knysna.gov.za" <astrydom@knysna.gov.za>, 
"lswart@knysna.gov.za" <lswart@knysna.gov.za>, "gwoimarans@knysna.gov.za" <gwolmarans@knysna.gov.za>, 
"pjm@sitegnnder.co.za" <pjm@sitegnnder.co.za>, "cbezuidenhoudt@knysna.gov.za" <cbezuidenhoudt@knysna.gov.za> 

Date: 06/04/2017 15:51 

Subject: URGENT REMINDER TO SUBMIT EVIDENCE TO SUPPORT CORRECTION OF NON-COMPLIANCE WITH PROVISIONS OF THE MPRA IN 
THE 2016/17 FY 

Dear Municipal Manager and Chief Financial Officer 

This is a reminder of the request that was made in correspondence sent to you regarding non-compliance with certain provisions 
of the Municipal Property Rates Act, 2004. 

You were requested to submit evidence that demonstrates that you are correcting the findings of non-compliance that were 
communicated to you in the form of submitting documentation that would form part of the 2017/18 draft budget to be 
adopted by Council. As of 31 March 2017 all municipalities should have adopted theirdraft budgets. 

Your municipality should have finalised and adopted the draft budget by now. That being the case, you are reminded to submit 
evidence that demonstrates how your municipality is correcting the non-compliance that was identified in the assessment of 
the municipality's rating practices. 


Your municipality is one of those that has not submitted the said evidence as requested. 

Y°u are reminded to do so by not later than 20 April 2017. The municipality's submission of relevant documented evidence 
will form part of the Department's submission to Parliament regarding the municipality actions to comply with the Act. 


Kind regards 

Ngungu Mthombeni 
Office ofthe Executive Manager: MPRA 
Tel: 012 336 5770 
Cell: 076 543 8498 
Email:ngungum@cogta.gov.za 
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Attention: 


The information transmitted is only to be viewed or used by person/s or entity to which it is addressed and may contain 
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confidential and/or privileged material/information. 

The Department of Cooperative Governance & Traditional Affairs (CoGTA) reserves the copyright to all contents of CoGTA 
information contained in e-mail messages. 

The views and opinions expressed in this transaction are those of the sender and not necessarily represent the views and opinions 
of CoGTA. 

CoGTA cannot assure that the integrity of their communication has been maintained nor that it is free from error, malicious code, 
interception or interference. 

Under no circumstances will CoGTA or the sender of this e-mail be liable to any party for any direct, indirect, special or other 
consequential damages from any use of the e-mail. 

Help us fight fraud, corruption, unethical behaviour or any other suspicious activities that could be detrimental to our success by 
phoning 

the National Anti-Corruption Hotline number: 0800 701 701 or email to anti-corruption@coata.aov.za . 


fiIe:///C:/Users/nmuller/AppData/Local/Temp/XPgrpwise/58E7746Bkmdom02kmpo0 


10/04/2017 


Colab No.: 



From: 

To: 

Date: 

Subject: 

Attachments: 


“Mike Young" <youmike@mweb.co.za> 
knysna Municipality <knysna@knysna.gov za> 
17/04/2017 4:54 PM 

Objection to budgetted water tariffs for 2017-2018 
Part.001 ; WaterTariffObjection.pdf 



Please see attached objection. A hard copy will be handed in to 
Tuesday 18 April- 
SMJ (Mike) Young 

P O Box 498, Sedgefield, 6573, S Africa 
Tel 044 343 2025 Fax 086 671 1927 
Cellphone: 082 491 8123 Skype: youmike 


oyur Sedgefield Office on 




P O Box 498, Sedgefield, 6573, South Africa 

(Street address: 69 Flamingo Avenue, Sedgefield) 

E Mail address: youmike@mweb.co.za 

Tel: 044 343 2025 Fax: 086 671 1927 Cell: 082 491 8123 


Municipal Manager 
Knysna Municipality 

Byhandto Sedgefield Office, with copyto knysna@knysna.gov.za 

OBJECTION TO WATER TARIFFS IN 2017/2018 BUDGET 

During the preparation of last year’s budget, I lodged a formal comment about the design 
of water tariffs for Business Premises, Sporting Organisations and Schools. The crux of 
my comment was that while domestic tariffs use stepped consumption charges (the more 
you use the more you pay per kilolitre) this is not so in other categories of tariff. This 
comment was noted at the meeting that I attended, but I never received a response and it 
was not acted upon. This letter is a formal restatement of that objection. I add the 
following notes to underline the motivation of that objection: 

SPORTING ORGANISATIONS 

I simply cannot understand how you can justify the proposal that sporting organisations 
pay less per kilolitre for all their consumption (R1 1 .85) than the lowest step (R1 1 .92) that I 
am required to pay for domestic consumption. 

SCHOOLS 

Apart from a similar comment about the low unit charge, I would argue that schools must 
be a prime target for stepped tariffs in order to give the teaching staff a significant incentive 
to make sure that their pupils understand the need for water conservation and take that 
message home to their families. 

BUSINESSES 

Once again, I argue strongly that stepped tariffs have to be imposed on businesses to 
encourage them to take Knysna’s water crisis seriously. I would also argue that, in the 
light of the steps in domestic water tariffs, the flat rate of R23.00 per kilolitre is 
unrealistically low. I do recognise that there will be vast variations in the volume of 
consumption between different businesses. This could be accommodated by offering 
choice of stepped tariffs with differing stepped unit charges associated with differing 
annual flat charges. By this I mean that if the steps occur at higher monthly volumes, the 
lower those steps are the higher the annual charge is. Clearly some thought would have 
to be given to such a structure, but I believe it could be made to work and it would 
encourage more active conservation. 

BULK DOMESTIC 

ln the light of consumption charges in the domestic tariff, the flat rate of R20.47 per kilolitre 
is ridiculously low. It simply does not encourage economy of consumption. 

I look forward to receiving your response in due course. 

MIKE YOUNG 
2017 / 04/17 
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Knysna Municipality - 2017/18 draft budget 


CoiabNo.: 


From: "Bemard & Claudia Richards" <rosefarm@telkomsa.net> 

To: <knysna@knysna.gov.za>, <hvogel@knysna.gov.za> _ i i , 

Date: 08/04/2017 1:32 PM File No.'. 

Subject: 2017/18 draft budget 

Cc: "Obcrichards" <rosefarm@telkomsa.net>, "Knysna-Plett Plerald stefan goose... 


Dear Knysna Municipality 

ln the KPH dated 6 April there is an article "Mayor releases draft budget" 

The mayor invites members of the public to contribute to this draft budget. 

I have been into the Knysna.gov website and can find no reference to the draft budget. 

Please advise whether it is reflected in the website, and if so how I can access it. 

Last year Knysna homeowners were given to understand that rates would increase by 7%. Rates in 
George, Plett, Cape Town all increased by 7% last year. 

When rates accounts were sent out in August 2016 by KM the actual rate of increase was 13 /o in 
Knysna. 

Pensioners and permanent residents of Knysna, the backbone of this town, many of whom live on fixed 
incomes, were heavily impacted by this extraordinary increase. 

We wish to assure ourselves that the actual increase this year will be 6% as indicated by the Mayor. 

K rgds 
B. Richards 
Ratepayer 


IMUNISIPAUTEIT / 1/VuNICiPALITY 
KMYSNA 

^ 2017 -04- 1 o 

} \W 
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Colab No.: 


From: 

To: 

CC: 

Date: 

Subject: 


"Mike Young" <youmike@mweb.co.za> 
knysna Municipality <knysna@knysna.gov.za> 
<cathy.jaycatz@gmail.com> 

07/04/2017 1:52 PM 

Anomalies in statement of water tariffs in budget documents 


File No.: 


Water tariffs stated in the Executive Summary on page 26 of the main budget appear to be at 
odds with the table in Annexure 5. The Annexure 5 version shows all consumption over 40kl 
charged at R44.31 , whereas the summary version suggests that it will be charged at R34.1 5 - 
less than the unit charge shown as "Above 31 to 40KI", whatever that may mean. I suggest 
that this table needs to be reworked so that it corresponds with the more comprehensible 
version in Annexure 5. 


Regarding Annexure 5, I cannot understand why the tables of water tariffs have beren 
reduced in size so much that the pdf version is scarcely legible. 


Incidentally, I noted that in the paragraph introducing water tariffs in Annexure 5 there is 
reference to a "darft" budget. did you mean to edit the "r" out?-- 
SMJ (Mike) Young 

P O Box 498, Sedgefield, 6573, S Africa 
Tel 044 343 2025 Fax 086 671 1927 
Cellphone: 082 491 8123 Skype: youmike 
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Action: 

CC: 


2017 - 04 - 1 0 

,.£B) 




From: 

Subject: 


Michelle Wasserman <mwasserman@outlook.com> 
Draft budget information 


1. Sanitation: 

How much has been budgeted for temporary toilets for informal settlements? 

Can you also tell me how many toilets and for which areas they are planned? 

Has provision been made in the draft budget for the cleaning of the toilets and if so, how much. 

2. Water: 

How much has been budgeted for standpipe taps to be erected in informal settlements? 

Can you also tell me how many taps and for which areas they are planned? 

3. Rectification: 

How much has been budgeted for the rectification of houses? 

How much, as a percentage, is that of the housing budget? 

Can you also tell me how many houses are planned to be rectified and in which areas they fall? 

Thank you so much for your assistance. 

I look forward to hearing from you. 

Kind regards, 

Michelle Wasserman 



AAJ Crocker 


PO Box 2995 
Knysna 

Mobile 083 458 2861 


Knysna Municipality 
Attn: Municipal Manager 
Email: knvsna(5)knvsna.gov,za 


Comment on Draft Budget 2017/2018 

I am a Knysna ratepayer. I submit the following comment on the draft budget: 

There are two components to rates charges. The rates tariff (rate in the Rand), and property 
valuations. The Knysna munidpality has increased its rates tariffs annually by the inflation rate or 
slightly more forseveral years. They have reduced the ievel of rebates overthe years. The resultant 
effective increase in rates tariffs is considerably higher than inflation. Periodic generai re-valuations 
are carried out. According to the FNB Property Barometer, the annua! compound increase in house 
prices in the Western Cape has been 8.5% since 2010. That means that that rates charges are 
adjusted twice to account for inflation. Once through the tariff increase and again through the 
general re-valuation process. Both adjustments have been at above inflation. The result isthat rates 
increases have been more than double the inflation rate. 

This is not a sustainabie system. At best incomes rise in line with inflation. Many pension incomes do 
not keep up with inflation. The process will fead to an exponential increase of the proportion of 
incomes absorbed by rates, to an unaffordable level. The process fuels inflation. 

Total rates revenue growth has two components. Development of new properties and additions to 
existing properties leads to growth in the value of the rates base. The other cornponent is the 
increase in rates charges on existing properties. The National Treasury budget directive instructs 
municipalittes to limit increases in charges to the inflation rate. Municipalities are directed to justify 
increases that exceed 6.4%. It appears that the Municipality interprets this to mean that rates tariff 
increases that are in iine with inflation, will comply with this directive. That cannot be so. The total 
rates charges after allowing for growth in the rates base shouid not increase above inflation. The 
increase is considerabiy above 6.4%. The municipality must justify the increase. 



AAJ Crocker 


4 May 2017 



Sedgefield Belastingbetalers & KlESERSVERENIGIN( 
Sedgefield Ratepayers & Voters Association 


POSBUS/P.O. BOX 474 
SEDGEFIELD 6573 


Epos/email: sedgefield.ratepayers@igmail.com 
Website http://sedgefield-ratepayers.weebly.com 
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12 May 2017 


Dear Madam Mayor, 

RE: RATES INCREASE: VALUATIONS IN SEDGEFIELD 

Having attended the Ward 1 meeting with respect to the proposed Budget for the 2016/2017 year, we 
would like to object to the valuations of the properties in Sedgefield. 

According to the presentation given by the Chief Financial Officer the increase in rates is 6%. However, 
the explanation as to how this is going to be achieved was not clear. From our members who have 
received the revised valuations for the years 2017 to 2022, the feedback we have received is that the 
increase in values of their properties are between 17 and 25%. 

We would like to object to this high increase on the following basis: 

• This is well above the inflation rate 

• We were told that this would balance out properties in other areas that were valued at less 

• With our elderly population mostly on a fixed income, this will be difficult to afford, and would 
mean that people would have to think of moving 

Secondly, please note that many of our members have not to date received these revised valuations by 
post. Unless the property holder had gone to the Municipal Officers, or looked them up on the website, 
many are still unaware of the revised valuation roll. 

We therefore ask that a full explanation of this large increase in rates for the next 5 years. 

Kind regards, 


Lilith Seals 
Secretary 

Sedgefield Ratepayers and Voters Association 


Cc CFO Mbulelo Memawi 
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E3 Mail From: Piers Kenyon <piers@eevolution.co.za> 

File Edit View Actions Tools Accounts Window Help 
X Close 4* Reply Reply All 4 Forward ^ [ 4 ] ' r Iml ^ ^ Jfi Is H 

Mail | Properties | Message Source | Discussion Thread | 

Piers Kenyon <piers@eevolution.coza> 

Draft Budget Water reticulation upgrade on the Heads ✓* 

to: budget.kmpo02.kmdom02 
bc: jSlobesuthu Fundi 

Goodav KM, 

As VOU know hundreds of thousands of litres of water are still being lost from pipe bursts on The Heads each year. 

The 24 guest houses, B&Bs and boutique hotels on The Heads still suffer days with no water. damaging their business and drwing tourists away. 

But the draft budget currently provides only R 1 million for the second year of the water reticuladon upgrade on The Heads. Remember that this is a three-year Rll+ million 
project. In year 1 (2016-2017) only R 2.57 million was budgeted, of which only Rl. 8-1.9 million will go to capital investment. A minimum of R5 million must be made 
available in the 2017-2018 budget if we are to hope to complete the project on schedule and eliminate the ongoing water losses. (The final year will require approximately R4 
mflHon). 

Best reeards. 


□ 


08/05/2017 11:38 PM < 


Piers Kenyon 

piers@eevolution.co.za 
Mobile: -27 (0)76 951 1728 
Landline +27 (0)44 384 1644 

Skype: piers.kenyon 

Heads Resident 
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Our ref: CN 

Your ref: COLUB 572873 


12 May 2017 

rHE MUNICIPAL MANAGER and CFO 
KNYSNA MUNICIPALITY 

Per email: knysna s-knysna.gov.za 
DearSir 


pepreshntation for additional REBATES RATES ACCOUNTS: 

R AUBIN ACCOUNT 900216101019 ERF 900216101 

JOSDEL PROP «0 (PTY) LTD ACCOUNT 900216102027 ERF 900216102 
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Colleen Nel LL.B 
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£>ysna M u °niZipau£ /Munic 
Ctyde Street 

knysna 


Richard Aubin 

Uitzigt 216 road 
28» March 2017 


ipai Manager 


General ValuaUon RoU 
Dear Sirs 


In 0,« 

nV H° Id "*gs (Pty)LT D . 


Kindiyamendyour 


Vou 


records accordingiy. 



Richard Aubin 

?0 F t y 4 a 07 Ne,Att °^ 

KNYSNA 6570 

Attached a copy of the 2017- 2022 General 


Vaiuation FYI 



The Director 
RnanciaJ Services 
Knysna MunicipaJity 
P-O.Box 2 l 

KMYSNA 6570 
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R'chard Aubin 



Knysna Basin Project 

Modelling of the Knysna Estuary: project overview 
April 2017 


The problem 

An integrated approach to coastal management is used worldwide and many laws ; policies and 
guidelines exist with the goal of effective management. In many instances, the management of a water 
resource falls under the jurisdiction of several management authorities which necessitates an integrated 
management approach. The Knysna Estuary falls under the jurisdiction of SANParks, whilst the 
management of the surrounding catchments is the responsibility of the local municipality. This particular 
set up has led to a general collapse in the successful management and conservation of this system, 
despite a number of management plans, laws and policies that are in place. 

The following three aspects is of specific concern: 

a) Poor catchment management 

The Knysna Estuary is surrounded by growing informal housing developments located on steep hills and 
the quality of stormwater and river inflows into the estuary from these developed areas are deemed 
poor. Many of the stormwater outflows into the estuary is non-compliant in terms of bacteriological 
contamination. In addition, no chemical monitoring of these outflows is conducted. Stormwater 
(specifically sediment) is not being managed or monitored within the surrounding catchments, despite 
expanding developments. 

A mass effort by the Knysna Municipality to curb pollution of the estuary in 2012/13, which consisted of 
council meetings, specialist consultant reports and an action plan (the cost of which is unknown), has 
made no tangible difference to the state of the estuary, or the sound management of the system. 
Presently, management actions are done on an ad hoc and reactive basis. No integrated (practical) 
management tool exists for the estuary and the surrounding catchments. 

b) Waste water treatment works 

Since 2013 the WWTW final effluent showed 80 % non-compliance with regards to ammonia 
concentrations (as per data from monthly audit reports of the WWTW). Other variables that are 
continuously non-compliant include Chemical Oxygen Demand and Total Suspended Solids. It seems 
that the major reason for the poor effluent quality has to do with the low rate of sludge wasting and the 
related increase in age of the sludge used in the treatment process. 

Another concern raised by the municipality is the issue of stormwater ingress. In an attempt to solve 
illegal stormwater connections to the sewage system, the municipality ordered a Stormwater Audit to 
be conducted (final report presented in 2014). This audit was limited to Knysna CBD only and a mere 5 % 
non-compliance was found. 
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c) Hydrological change to the estuary and related impacts 

The Ashmead channel is a shallow arm of the Knysna Estuary located on the eastern side of Thesen 
Island. According to recent research by Human et al., (2016), the Ashmead channel has undergone 
major changes in terms of sediment chemistry since 2003. The sediment of this channel has become 
anoxic which has resulted in the release of NH 4+ and Soluble Reactive Phosphorus (SRP). This nutrient 
release, together with nutrient inputs from stormwater canals and the WWTW, created suitable 
conditions for the advent of a nuisance algal bloom - which has resulted in a decrease in the extent of Z. 
capensis in the Ashmead channel. It is believed that the hydrodynamics of the Ashmead channel has 
changed over time and that the channel is shallowing owing to increased sediment input from the 
surrounding catchments. This change can potentially have an impact on circulation and the flushing rate 
of the channel. A question that begs to be answered now is whether a complete halt to nutrient and 
sediment inputs into the system (from the surrounding catchments and the WWTW) will result in the 
reverse of the anoxic conditions in the sediment and eventually the algal bloom. 

The proposed approach 

The aim of this project is to establish a practical tool that can be used by management authorities to 
successfully manage an estuarine system. 

A modelling approach will allow for outcome specific data collection and monitoring, which will be used 
to populate a site-specific model to: 

• establish and illustrate the current state of the system, 

• test and simulate proposed management actions and 

• predict the impact/outcome of future scenarios. 

Modelling is especially suitable, seeing that a catchment based approach is taken. As a start, focus will 
be placed on hydrological modelling of the estuary and the surrounding catchments. In future, the 
modelling approach will be expanded to include specific aspects such as sediment dynamics and 
biological responses to pollutants/impacts. 

Why Knysna? 

The Knysna Estuary, part of the Garden Route National Park, is the most important estuary in South 
Africa in terms of conservation importance and it is estimated that this system contains 42 % of all South 
Africa's estuarine fauna and flora (Turpie et al., 2002). Besides this system's significant biodiversity, it is 
also home to a number of iconic (and threatened) species e.g. South Africa's only endemic seahorse 
species the endangered Knysna seahorse (Hippocampus capensis) and the critically endangered limpet 
Siphonaria compressa. Incidentally, both these species rely heavily, S. compressa entirely, on the 
availability of Eel grass (Zostera capensis). This vulnerable habitat type provides habitat and food to 
various animals and it has been identified as a crucial fish nursery area (Whitfield, 2016). Historically, the 
Knysna Estuary contained the largest area of Eel grass in South Africa. 

Not only is this system ecologically important, it is also an important economical asset to Knysna. The 
estuary and surrounding environment is a major tourist attraction and in 2016 the Knysna Oyster 
Festival (only one of many Knysna festivals) brought 70 000 visitors to Knysna over a ten-day period that 
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resulted in a R124-million cash injection. Many of the 70 000 visitors attended this festival specifically 
for the nature based events (Momentum Cape Times Knysna Forest Marathon, Momentum Weekend 
Argus Rotary Knysna Cycle Tour, Magnetic South Featherbed Trail Run etc.), all of which depend on a 
healthy environment. 

According to Stats SA (2011), Knysna has a population of 51 078 with an estimated annual growth rate of 
2.77 %. Only 31.3 % of the population completed matric and a large proportion of the community live in 
poverty and the estuary provides a livelihood and food for many in Knysna. 

References 
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From: 

To: 

CC: 

Date: 

Subject: 

Attachments: 

Part.002 


ray barrell <raybarrell@gmail.com> 
<jdouglas@knysna.gov.za> 


FHe No.: 



03/05/^01 7°7^16 a pM /< ^ 0m ^* <n ^ Sna ^ OV Za> ’ KnySna Munici P alit y <knysna@knys... 


KNYSNA AUDIT COMMITTEE 
KNYSNA AUDIT COMMITTEE 


COMMENTS ON THE 2017-18 KNYSNA BUDGET 
COMMENTS ON KM'S DRAFT 2017-8 BUDGET.docx; 


Dear Mr Douglas 

Budget -fW2=» that tva s^taWed ‘a f t h e Cou nd l'm eeting^on 1 3cTMarch 
With best regards 


Ray Barrell 

Chairperson, Knysna Audit Committee 




KNYSNA AUDIT COMMITTEE COMMENTS ON KNYSNA MUNICIPALITY’S 2017- 

2018 BUDGET AND 2017-2020 MEDIUM TERM REVENUE AND EXPENDITURE 

FRAMEWORK 

The Budget and new IDP were tabled at the Council meeting on 30 March 2017 and were 
advertised for public comment. The Audit Committee, in furtherance of its mandate to 
provide advice to Council, the political office bearers, the accounting officer and the 
management staff of the Municipality and being comprised of members of the Knysna 
community, submits the following comments on the Budget document for consideration: 

1. A thorough spell and grammar check is needed before the final Budget and IDP 
documents are presented to Council for approval. 

2. There appears some incoherence between parts of the Mayoral speech, Executive 
Summary and the Appendices. This aspect should be carefully checked. 

3. A careful check should also be done to correct factual errors; for example, (1) on 
page 22 it is stated that the “ second largest source is grants and subsidies totalling 

R1 43.51 7 million Property rates is the third largest revenue source 

totalling 25.04% or R204.153 million ” — this is clearly wrong, as the rates number 

is bigger than the grants & subsidies number, not smaller; and (2) on page 24 (in the 

middle) the following is stated: “ where the monthly income is less that R1 80000 

per month ”. Not only is it unnecessary to state both “monthly” and “per month” in 

the same sentence but the amount of R1 80000 is actually per vear and not per 
month. 

4. Page 12, under the heading “Operating Budget”: it seems to us that the first sentence 

should begin as follows: “The operating budget for the 2017/2018 financial year is 
R818.6 million and results in a surplus of R51.6 million, which represents ” 

5. A ratio analysis, as per the ratios set out in National Treasury Circular 71, on the 
MTREF budget annual financial statements would greatly assist a proper 
appreciation of the condition of the financial position relating to both the Budgeted 
Financial Position and Consolidated Budgeted Financial Performance (Revenue and 
Expenditure) for 2017-2018. This should ideally also include a comparison with the 
actual ratios for 2015-2016, as reflected in our report to Council on 26 January 2017, 
and the projected ratios as per the adjusted budget for 2016-2017. Our 
recommendation [ij in that report, namely that “the system of ratios set out in National 
Treasury s Circular 71 of 17 January 2014 become a regular part of the reporting to 
the Executive Mayor, Council and Council Committees” was adopted by Council and 
therefore it would be appropriate to include such an analysis to Council when it 
considers the budget. 

6. Comparative figures for the financial year 2016/2017 should be reflected on all main 
summary schedules, together with explanations, in order to give a better 
understanding of the proposed increase/decrease of amounts from the current 
financial year. 

7. On page 19 the reference to “close to its prudential borrowing” limits, appears to 
conflict with our January 2017 report to Council on the annual financial statements for 
2015/2016, which indicates that there could be room for additional borrowing. In that 
report to Council, we pointed out that, based on the audited 2015-2016 audited 
financial statements, the ratio of total borrowings to total operating revenue minus 
conditional operating grants was 19% versus the norm of 45%. However, as we 



stated in our January report, the need for more borrowing has to be weighed carefully 
against the cash flow needs of the Municipality. 


8. Pages 21 and 22 - Reference is made to the “main sources of revenue”. The 
revenue budget source from “Fines, penalties & forfeits” is a large source of revenue 
representing R95 million or 12% of total revenue. In the narrative at the bottom of 
page 22, this item is lumped together with “sundry receipts”. We believe the 
magnitude of this item warrants being high-lighted separately and included in the 
“Municipality’s revenue strategy” on page 20 to cover increased collection rates of 
fines. 

9. Page 22 and 23, Table 5 Operating Transfers and Grant Receipts: There should be 
an explanation for the apparent large swings in the Provincial Government grants and 
transfers from 2017/18 to 2018/19 (and presumably from 2016/17 to 2017/18 as 
well). 

10. On page 32, “employee related costs” for 2017/18 are budgeted at R224 million. 
Although the comparative figure for 2016/17 is not yet included in the document 
(which, as we have indicated in 5 above, should be done for all the tables in the 
Budget documents), our calculation shows that this figure is some 14.3% higherthan 
for the previous year. On the face of it, this appears to be in conflict with the 
indication that increases have “been factored into this budget at an increased 
percentage of 7.5% for the 2017/18 financial year”. We believe an explanation is 
warranted. Further, with the employee related costs currently representing 27.5% of 
total budget and with an acknowledged vast unfilled positions situation, the need to 
limit the figure to below of 29% needs some explanation, as the National Treasury 
norm is 30 to 40%. 

11. In view of the critical water situation in Knysna, which appears to be constantly on the 
agenda and on the tongues of residents and visitors, and with climate change likely 
to result in even less rainfall in the long-term, it is important for the public not just to 
be told to limit consumption of municipal water but also to be informed about the 
plans for improving water infrastructure in the short- medium- and long-term. 

12. Finally, we wish to stress that, in the absence of the financial ratios for 2017/18 (see 
5 above) and comparative figures for 2016/17 (see 6 above), it is not possible for us 
properly to comment on whether the new budget will advance the overall financial 
health of the Municipality and its service delivery needs. We trust that Council will 
have the benefit of such information in the budget/IDP documentation finally 
presented to them. 


R BARRELL 
M HENNESSY 
E PRINS 
J ROUX 
R THORPE 


3 MAY2017 



From: Brian Hart <biddybrian@gmail.conn> 

To: "Dr. Levael Davis" <drlevael@gmail.com>, Mbulelo Memani <cfo@knysna.gov.za>, Knysna Municipality 

< Knysna@knysna.gov.za > 

Date: 23/05/2017 10:15 AM 

Subject: Fwd: Meeting re Budget 

Having not been available to attend any budget meetings due to health, I'm not sure if 
any of the below concerns have been raised. Please forward all acceptable responses to 
me prior to acceptance of budget. 

1) Can ward 1 have a correct budget summary page? 

2) Ditto ward 2 ditto? 

3) Your 1 2) (a) (i). etc. items in annexure 5 are full of mistakes. Need corrections. 
The top says 6%, 6%, & 6%. But 1 2) (a) (i) gives 6%, 34% & -16% respectfully. The 
6% will be on top of an average +13+% on valuation =6%+15%=21%. 

4) 18% increase on 2.1.1 2017/2018 needs serious justification. 

5) How do you expect households to save water with your skewed tariffs? 

3kl/month=R56.49/kl, 6kl/month=R34.56/kl, 10kl/month=R25.79/kl, 

20kl/month=R23.04/kl. Only then does the cost/kl start to very slowly rise. 

6) Surely water is a basic need, and should be zero rated re- VAT. 

7) As CFO you are responsible for valuations. IPP have totally blown the latest 
valuations. 30% of erven are valued with one significant figure and the balance with 
only two. Totally haphazard. 

8) Item 2 1) (c) (v) (a),(b),(c),(d) & (e)'s limits haven't been kept in line with cpi for 5 
years. Citizens of long standing in KM are being squeezed out of the town that they 
have supported for decades. You people come and go but we remain. 

9) KM is a retirement area. Elderly folks inevitably spend significant % of income on 
health. The Receiver of Revenue accepts these proven costs as rebates on determining 
income. KM heartlessly & non-compassionately does not, forgetting they will face this in 
future. 

10) Property rates income= R204 153 000-00, Salaries=R 235 443 000-00 tells us that 
there's nothing left for services. Over-staffed & over-paid. 

11) Where are the organograms telling us who's who in the zoo & what they do? 

12) Competent audits & re-engineering of KM are over-due. 

Forwarded message 

From: Brian Hart <bid dybrian @ gmail.com > 

Date: 22 May 2017 at 09:49 

Subject: Re: Meeting re Budget 

To: Mbulelo Memani < cfo@knysna.gov.za > 

Cc: Nobesuthu Fundi < nfundi@knysna.gov.za >. Jenny Visagie <ivisagie@knvsna.gov.za >. "Dr. 
Levael Davis" < drlevael @ gmail.com > 


Dear Sir, 


Why have a budget meeting on the 2017-06-01, when the council approves the budget on 2017- 
05-31? I'll send my few queries on the budget via email instead and please answer them prior to 
that approval date. 

Regards, 

Brian. 



From: Nobesuthu Fundi 

To: Thabisa Tyatyeka 

Date: 29/05/2017 11:19 AM 

Subject: Fwd: Submission on Draft 2017/2018 Budget 


>>> 

From: Municipal Manager 

To:Mbulelo Memani; Eben Phillips; Nobesuthu Fundi 

CC:Jenny Visagie; Cherne Wolmarans; Anita Strydom; Knysna Municipality 

Date: 16/05/2017 10:13 AM 

Subject: Submission on Draft 2017/2018 Budget 

For the Budget Steercom file 

Johnny Douglas Acting Municipal Manager 

P O Box 21. Knysna. 6570. Western Cape. South Africa 

Tel +27 (0)44 302 6300 (switchboard) or +27 (0)44 302 6590 (direct) 

e-mail mm@knysna.gov.za 


From: "Julie " <julie@actionads.co.za> 
To:<mm@knysna.gov.za>, <cfo@knysna.gov.za> 
Date: 12/05/2017 2:54 PM 
Subject: Submission on Draft 2017/2018 Budget 
Dear Mr Douglas, 


Draft Municipal Budqet 2017/2018 - Ward 9 


One of the major economic 

drivers in Knysna is tourism. Noetzie beach and estuary is one of Knysna's natural tourist treasures. The only basic municipal service 
at Noetzie is refuse removal once a week. 


The Noetzie Conservancy Owners Association (NCOA) committee has instructed me to request that funding be allocated for the 
maintenance, replacement and servicing of municipal assets in Noetzie including: 


Noetzie Road and verges - 3 km gravel. 150m tar, 150m concrete strips. 
Refuse Bins (baboon proof) - car park and beach 
Public lavatories, septic tank and soakaway 

Public access routes to the beach and river - steps, paths and boardwalk. 


Yours sincerely 

Julie Gosling - NCOA municipal liaison. 



Mr D Cronje 
Local Government Budget Office 
Email: dian.cronie@westerncape.aov-7a 

tel: +27 21 483 0390 


Reference: PTR 13/5/2 


The Acting Municipal Manager 

Knysna Municipality 

PO Box 21 

KNYSNA 

6570 


Dear Mr Douglas 


ADOPTION OF SERVICE DELIVERY STANDARDS 


In March 2014, National Treasury issued MFMA Circular 72 to guide and assist municipalities 
and municipal entities in preparing their 2014/15 Budgets and Medium Term Revenue and 
Expenditure Frameworks (MTREF). 

This Circular introduced the concept of service level standards and requested that all 
municipalities should formulate such standards by January 2015 for inclusion in the 2015/16 
draft MTREF budget documentation. This request was reiterated in MFMA Circular 75 (March 
2015) which was issued ahead of the tabling of the 2015/16 Draft Budget and was 
accompanied by a template to assist municipalities. 

In December 2015, National Treasury issued Circular 78 which note that many municipalities 
did not comply with the directive in 2015/16 to include a set of service level standards in 
their draft and final 2015/16 Budget documentation. The relevance and importance of 
service standards was again emphasised in MFMA Circular 79 (2016/17 MTREF) and National 
Treasury again requested that it be tabled together with the budget documentation by no 
later than the end of March 201 6. 


3 rd Floor, 7 Wale Street, Cape Town, 8001 Private Bag X91 65, Cape Town, 8000 

www.westerncape.qov.za 


Despite all of these requests, Knysna Municipality did not table draft service standards 
together with the 2017/18 Draft MTREF Budget documents. This matter was subsequently 
brought to your attention via the tabled budget conformance letter directed to your Office 
on 10 April 2017. 

Service level standards serve a very specific function as performance monitoring 
benchmarks according to which the public could measure service delivery outputs. Such 
standards are essentially a commitment made by the municipality and define end-user 
expectations. I therefore request once again that such standards be included in the final 
budget to be approved by council by no later than the end of May 201 7. 

Please note that municipalities are expected to submit a draft (tabled) and final (adopted) 
version of the service standards for 201 7/18. In the event that your Municipality is not able 
to table a set of service standards together with the final budget documentation before 
the end of May 2017, please ensure thaf the document is tabled before council before the 
start of the new municipal financial year, i.e. 1 July 2017. 

For any further enquiries, please do not hesitate to contact Dian Cronje as per above 
specified details. 


Kind regards 



MR M BOOYSEN 

DIRECTOR: LOCAL GOVERNMENT BUDGET OFFICE 
DATE: 26 May 2017 
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Municipal Manager 
Knysna Municipality Knysna 

PO Box 21 6571 

Knysna 
6570 
Dear Sir 

BUDGET SUBMISSION: ACCESSIBILITY FOR PEOPLE WITH 
DISABILITY 

My name is MR Koliseko Bhatyi (Tata Baadjie) and I have heen a ward 
committee member in the previous 5 years for ward 3. 1 am an old man and is 
wheelchair bound. I really learned a lot from the municipality when I was a ward 
committee member and enjoyed working with my people in the community. 

The one thing I found very frustrating is that the buildings of the municipality is 
not wheelchair friendly. The only time I could attend meetings was at our own 
hall at Chris Hani because it has a ramp for people with disabilities. I always 
wanted to attend a Council meeting to be able to know what is happening in the 
municipality so if my people ask questions than I would be able to answer them. 

The council room is on the top tloor of the municipality which make it 
impossible for me to attend because there is no lift in the municipality building. 

The other day I told one of my friends who is also in a wheelchair to see the 
mayor about the problem at his house but when he came to the municipality she 
was not there and the people in front wanted him to make appointment but the 
person who gives the appointment is also on the top Iloor and now he has to 
make the appointment on the phone. 

This is a big problem for our people who are already suffering because of our 
disabilities and is now also further frustrated because we cannot take part in the 
events of the municipality such as council meetings. I always encourage our 
younger people to stand up for themselves and make sure that they are involved 
in the activities of the municipality but how can they if they cannot access the 
buildings where the events take place. 

KNYSNA MUNICIPALITY 


12 MAY 2017 




The only thing we ask from the council is to budget for a lift so that we can also 
attend the council meetings and have access to our councillors. We also want the 
other halls and municipality buildings to build ramps and toilets for people with 
disabilities. 

I hope that the council wil really take this request serious and give money for a lift 
in the budget. 


Mr Koliseko Bhatyi 
084 805 1715 


12 May 2017 



HOSPICE 



B.O.N.D. House, 24 Wilson Street, Knysna 
P.O. Box 1348, Knysna, 6570 
Tel: (044) 384-0593 
Fax: (044) 384-0456 
E-mail: info@hosDiceknvsna.org. za 
www.hospiceknvsna.org.za 


12 May 2017 


Executive Mayor 
Knysna 

Dear Madam 

With reference to the Integrated Development Plan, it is requested that the lack of basic sanitation be 
included in the action plan and budget. 

The lack of basic sanitation affects people (dignity, time wasted, hygiene) and the environment (local risk of 
infection, runoff into the water courses). 

We therefore support the approval of a budget which makes provision for a situation analysis of the current 
provision of basic sanitation, which meets the prescribed minimum standards, for residents of the Greater 
Knysna Municipal Area and the implementation of a plan to provide the services found to be needed to meet 
the minimum standards 

Yours sincerely, 



Janet Stanford on behalf of the Board of Directors of Knysna Sedgefield Hospice. 



Knysna Sedgefield Hospice t/a Hospice Knysna | Section 21 Company Registration Number: 9003685/08 | Reg. No. 00341 8NPO 
PBO under Section 18a 18/1 1/13/2572 | Practice Number: 0790007900201 
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Knysna Municipality - RE: knysna draft budget 2017/2018. overall rates 
limited to 6% 


income increase 


From: 

To: 

Date: 

Subject: 

Cc: 

Bc: 


^Bemaid & Claudia Richards" <rosefarm@telkomsa.net> 

03/05/2(H o'pm^ < lindy@halcyon - or S- za> ’ "'Mbulelo Memani’" <cfo@k... 


RE: knysna draft budget 2017/2018. overall rates income increase limited to 6% 
iKST <ehouw@knysna.gov.za>, "'Graeme Huddy'" <ghuddy@... 


Well done Lindy. 

This is the first time the KM has formally acknowledged how ratepayers were raped last year. 

From: Lindy-Burton Moore [lindy^halcyomorg.za] 

Sent: 03 May 2017 14:21 

ToCMbulelo Memani' <cfo@knysna.gov.za>; pjm@sitegrinder.co.za; rosefarm@telkomsa.net 
Cc. Eleanore Bouw-Spies' <ebouw@knysna.gov.za>; 'Graeme Huddy' <ghuddy@knysna.gov za>- 
alan.wmde@westerncape.gov.za ' 

Subject: RE: knysna draft budget 2017/2018. overall rates income increase limited to 6% 

Dear Mbulelo and Peter, 

V °“ [°T Ur resp0nses anl1 vour reass urances that KM are endeavouring to maintain increases 
in our rates to the minimum. 

I wish however to advise that our property has been increased in value by 11.75% - bearing in mind 
that we are a community (Westford Bridge) that are self-sufficient and do not rely on the Municipality 

for any serv.ces. We also had our rebate withdrawn last year and this resulted in an unfair and 
substantial increase In our rates. 

mi7elrndT2;rr' 0g ' Se ** er '° rS °' "° U ' fa " WhOT ’ ,aS laS ‘ Vea ‘» a ° d 00 > a « e -P> <° 

AS a r n !'°? er W ' th 3 Stat ' C ' nCOme ' having moved from Ca P e Town w bere living was becoming 

l wkh? f ' ?. n ? aVing t0 W ° rk t0 $UbSidiSe ° Ur 6Ver eSC8lating expenses ' Kn V sna is losin g Its pallor. 

I wish to formally object to the valuation increase on our property, and request that KM reconsider the 
6% increase. mc 

I look forward to your response. 

Sincerely, 

Piers and Lindy Burton-Moore 


From: Mbulelo Memani [mailto:cfo@knvsna.gov. 7 a 1 

Sent: Wednesday, 03 May 2017 12:33 PM 

To: Pim@sitegrinder.co.za: rosefarm@telkomsa.npt 

Cc: im dy@halcyon.org.za ; Eleanore Bouw-Spies < ebouw@knvsna.gov. 7 a >- Graeme Huddy 
<gli uddy@knysna.gov.za >: alan.winde@westerncanp gnv 7a 

Subject: RE: knysna draft budget 2017/2018. overall rates inc ome increase limited tn fi°/. 

MUN!SiP<\LU2!T / MUNICIPALITY 


K' 




2017 - 05 - 0 

CPO 
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Y 

KNYSNA 

MflY IS BUDGET MONTH 



Municipality 

where people snd nature prospcr 

www.hnysna.gov.ra 


Good Day all 


let me take th,s opportunity to first clarify the budgetary process and community consultation. From this 
explanation ,t may ass,st w,th all the fears that rate payers are having. I also take note of the increase last 
year of wh,ch the rate payers are correct and the Municipality have not properly communicated the 
increase per category of household. This is exactly what has led to the mistrust and uncertainty. 

The process is currently open for rate payers to make their submission until 9 or 12 May 2017. After this 
the Budget steenng committee meeting led by the Chairperson/Finance portfolio/ Deputy Mayor will 
consider all the written and verbal input. Assist the Executive Mayor in preparing the responses on these 
comments and input by the commumty, Provincial Government and other stakeholders. 

These comments and responses will be communicated to all the people who submitted the comments 
and or mput with full explanation on how the Municipality has arrived on such decision. We are also 
2°5°May th6S6 comments and responses in the local newspapers on the week of Thursday 

The Mayor in her final budget speech will reflect on the comments received from the public and other 
spheres of Government and provide responses thereto. 

I have had some engagements with the Deputy Mayor as finance portfolio holder and want to assure 

everyone that, we will not be repeating the mistake of last year and will not increase rates to the 
detrimental of the community. 

Lastly, I hope that the process is clarified and want to assure everyone that Knysna Municipality is not 
ignoring your comments and input. y 


Mbulelo Memani 

P 0 Box 21. Knysna.6570. Western Cape. South Africa 

Tel +27(0)44 302 6300 (switchboard) or +27(0)443026389 (direct) 

e-mail cfo @knvsna.aov 73 


From: "Bernard & Claudia Richards" < rosefarm@telkomsa n P t > 

To: "'PJM'" < pjm(5)sitea rinder.ro 7 a > 

CC: < liQd Y@halcyon.org. 7a >, "'Alan Winde"' < alan.winde@westerncan.nn„ 7a , ... E | eanore Bo uw-Spies' 

<e bouw@knysna.qov 73 >, "'Graeme Huddy'" < qhuddv@knv.sna nov "'Mbulelo Memani'" 

< cfo@knvsna.nov 7a > 

Date: 03/05/2017 10:07 AM 
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Subject: RE: knysna draft budget 2017/2018. overall rates income increase limited to 6% 

Dear Mr Myers 

Thank you for your considered response. We understand perfectly how the budget is being structured. 


The sensitlv 'ty and lack of trust of many ratepayers arises from the 13.3% in rates last year when there 
was no Property revaluation. The community was advised rates were to increase by 7%, but when the 
accounts arrived the increase was 13.3%, objections to which the KM did not take seriously. 


This year the advised increase is 6% per your mail below, 6% coinciding with the overall property 
revaluat'on, to be finalised. This means that the average ratepayer will pay an increase of 6% adjusted 
y th f d ' fferential m re-valuation of their property above and below 6%. In other words, if a property is 
re-valued by 4% the rates increase will be 4% (6-2), and if a property is revalued by 10 % the ratepayer 
would get a 10% rates increase (6+4). The current rate/Rand is 0.006338. 


The cause of our concern and which has not been addressed by yourself came from the draft budget 
On page 25 the projected rate/Rand is 0.007423, an increase of 11.1% before property revaluations of 
b/o. it this rate has no meaning why was it made available to ratepayers? 

We reserve our rights to take this matterfurther should we once again get an unpleasant surprise 
when the rates accounts arrive in August 2017. 

We are sure you do not have to be reminded that there are many pensioners without the ability in 
increase their incomes and who would not qualify for a rebate. 


Good luck in finalising the budget. 


Kind regards 

Bernard and Claudia Richards 


From: PJM [mailto:pim@sitegrinder.rn za) 

Sent: 02 May 2017 11:08 

To: Bernard & Claudia Richards < rosefarm@telkomsa.net > 

Cc: lin dy(ghalcyon.org.za ; Alan Winde < alan.winde@westerncape.gov.za >: Eleanore Bouw-Spies 

< - ouw @ kn Vsna.gov.za >; Graeme Huddy < ghuddy@knysna.gov.za >: Mbulelo Memani 
< cfo@knvsna.gov.za > 

Subject: Re: knysna draft budget 2017/2018. overall rates income increase limited to 6% 

Dear Mr & Mrs Richards, 


Thank you for your email. 

ofre P eann 8 the overa11 income from m tes will only go up by 6% which is a bit 

lower than the official mflation rate. The complicating factor this year (and once every 5 years) 
is t e new valuation role. The rate/Rand will be based on the new valuation role and therefore it 
is impossible for me to predict how this will generally affect individual properties. However the 
rate/Rand will be set at a level that results in a 6% overall increase. On average (and still subject 
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to appeals) properties in Knysna have been revalued by around 6% (coincidentally) However 

k n “ g p ir es may 80 up ° r down • ,he 6% is an a ~ takin * a " pC«ie"r 

The rate/Ra nd will only be determined once the valuation role has been fmalised but (and to 
repeat myself) * unlikely to be increased or ifit is then it will be by a very small percentaee If 
your property s value has mcreased then the amount that your rates go up in rand terms n/m will 
be determmed almost entirely by that percentage. P WlU 

rhere is an error in the rates rebate amount - it should read R 1800.00 - the point was left out If 

KTdS5 B -2E 0,,C th ° USand 6i8ht “ ^ ^ m ° nth th6n Wih ^ *>r a 

In general we are always tiying to achieve that delicate balance of running the fmancial affairs 
the mumcipality in a responsible and sustainable manner - where the burden on rate payers is 
kept to the minimum, but where we are still able to afford the basic services (water, sewage 

roads, electncity, refuse etc) that residents expect and demand. 


Kind regards 


Teter J Myers 

Ceff: +27 (o) 83 413 6086 


DISCLAIMER. This email, is confidential. If you are not the intended recipient please delete this email You are 
hereby notified that d.sclosmg, copying or distributing the contents in whole or in part to any other party or 
takmg any act.on m reliance on the contents of this information is strictly prohibited and may be un.awM 

On 29 Apr 2017, at 6:02 PM, Bemard & Claudia Richards 
<rpseiarm@telkomsa net > wrote: 

Dear Mr. Myers, Finance Portfolio Chair 

Thank you for responding to our concern wrt the huge rate increase in Knysna 2017/2018. 

We d ° notdisp ut e that the increase in rates per the draft budget in total is 6.26% per 
page 21. This is the macro situation. We would suggest the Finance portfolio drill down 
to determme the effect the proposed rate/Rand has on individual ratepayers, many of 
whom are pensioners having limited ability to increase their incomes. 

the - 6 / 2Pi ::r cial year our home is valued at R6 - lm - 0ur month| V rates are 

R3221.85 x 12 = R38662.20pa. (Rate/Rand 0.006338). As you are aware from the 
meeting you had with selected, concerned ratepayers September 2016, this was already 
an 'ncrease of 13.3% on 2015/2016 which was rejected by the meeting, even though we 
were told it is not a large amount of Rands". 

In the 2017/2018 draft budget the projected rate/Rand is 0.0070423 (page 25) Without 
allowing for property revaluations this is already an increase 
of 11.1%. (0.0070423/0.006338) 

° U ' area P u r ° perty has been revalued b y 10%. Our revised value is R6.7m x 0.0070423 = 
R47183.41, being our projected rates for 2017/2018, a total increase of 22%. Your 

comment that: "The new valuations willprobably result in the rate/Rand either not 
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The new general valuation roll has been made available and anyone who is not 
satisfied with their new valuation can appeal. Some properties have been revalued 
upwards and some downwards through a completely independent and objective 
process. The new valuations will probably result in the rate/Rand either not being 
increased or being increased by only one or two percent. 

If anything needs to be clarified further, please do not hesitate to contact me. 

Kind regards 


Teter J Myers 

CeCC: +27 (0) 83 413 6086 

DISCLAIMER: This email, is confidential. If you are not the intended recipient please delete this 
email. You are hereby notified that disclosing, copying or distributing the contents in whole or in 
part to any other party or taking any action in reliance on the contents of this information is strictly 
prohibited and may be unlawful. 

On 26 Apr 2017, at 7:02 PM, Alan Winde 
<Alan.Winde@,westerncape.gov.za > wrote: 

Good Morning 

Not sure whos ward but this is FYI 


From: Lindy-Burton Moore fmailto:lindv(5)halcvon.org.zal 

Sent: Tuesday, April 25, 2017 1:00 PM 

To: 'Bernard & Claudia Richards'; 'Knysna Municipality' 

Cc: Alan Winde; Anton Bredell; 'Jaco Londt' 

Subject: RE: knysna rates draft budget 2017/2018. projected increase of 
21% 

Dear Bernard, 

I thank you for fighting the cause for us beleaguered pensioners who are 
finding Knysna more and more unaffordable. 

Have you taken into account that all our properties have just been revalued 
and appear to have been increased by 11.75%. This in itself will bring an 
enormous revenue increase to the Municipality - topped with their 
proposed increase is totally unacceptable. 

We have to stop paying our rates and let it hurt them - as these 
preposterous increases are hurting us. 

Regards, 

Lindy Burton-Moore 


From: Bernard & Claudia Richards fmailto:rosefarm(a)telkomsa.net1 

Sent: Monday, 24 April 2017 8:06 AM 

To: 'Knysna Municipality' < cfo(5)knvsna.gov.za > 

Cc: Obcrichards 

< rosefarm(5)telkomsa.net >: Alan.Winde(a>westerncape.gov.za: Anton 
Bredell < Anton.Bredell(5)westemcape.gov.za >: Jaco Londt 
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< iacolondt(5)gmail.com > 

Subject: knysna rates draft budget 2017/2018. projected increase of 21% 
Dear Knysna Ratepayers 

My last communication with yourselves was in Sept. 2016. This was about 
the abnormal increase of 2016/2017 rates of 13.3%. The objection to the 
municipality was futile as last year the objection process only began in 
August 2016 when the budget had been finalised. 

This 7 ear 1 reviewed rates in the 2017/2018 preliminary budget in April 2017 
and wrote the letter in red below to the KM. 

I received a positive response from the KM in orange below stating that they 
valued input from the community. 

I also received a positive response from the Knysna-Plett Herald asking 
whether they could use my letter as input for an article. 


Dear ratepayer, if by including you in this mail I have made a mistake I 
apologise. Please delete my letter. 

However, if you support my thinking you have an open invitation from the 
KM to inform them of your concerns. e-mail cfo @knvsna.anv 


ln addlt| on you may wish to express any relevant points I may have missed 
to the KPH ' Knysna-Plett Herald stefan goosen" < stefan@arouneriitor. rn gs 
well as your local ward councillor. 

If you know of any other ratepayer who is concerned at the consistent 
above-inflation increases in rates please forward this mail to them. 


Kind regards 
Dr B Richards 


Good Day Mr & Mrs Richards 


Knysna Municipality value your input. Indeed the draft budget process and 
the a PP eal by the Executive Mayor when she tabled the draft budget was that 
commumty must get involved and participate in the financial affairs of the 
Municipality. 

Your input will be submitted with all other input for consideration by the 
Council before approval of the final budget. You are welcome though should 

you want to see the CFO to get better clarity on some matters raised in your 
email. 


A res P° n se to your email will be provided to yourself 14 days after closing of 
ali public comments and will also be captured in the final budget to be tabled 
by the Executive Mayor in Council on 30 May 2017. 


Mbulefo Memani 


file:///C:/Users/ttsese/AppData/Local/Temp/XPGrpWise/5909FC28kmdnmO?im^no 
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incomes cannot use their property bricks to buy groceries. If Knysna wishes 
retirement to be an economic driver they are going about it the wrong way. 
It will get the reputation of a retirement location for millionaires. I intend 
doing further research on our peer towns of George, Plett, and Mossel Bay 
as to their increases, and rate/Rand. In the four years to June 2018 my 
rates have increased by 12.3% per annum compound. 

It is impossible to calculate the rebate structure from the minimal 
information available on P24 above. 

Please pass this information on to the Mayor and Deputy Mayor. 

I hope my sense of where rates are going is incorrect as we all love this 
town, but it must remain affordable. 

Last year when it became apparent that ratepayers had been misled, 
concerned ratepayers had a meeting with the Deputy Mayor. The DM 
commented that 13.3% instead of the expected 7% was not a large amount 
of Rands. The meeting broke into sarcastic disbelief at this comment. 

Krgds 

Dr B Richards 

Concerned Knysna Ratepayer 
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KNYSNA MUNICIPALITY 

1 2 MAY 2017 


Dyane Phillips 
18 Crcsl Street 
Hornlee 
Kiiysna 
6571 


11 May 2017 


Municipal Manager 

Knysna Municipality 

PO Box 21 

Knysna 

6570 

Dear Sir 

CORPORATE SOCIAL INVESTMENT: 2017/18 BUDGET OF THE MUNICIPALITY 

Municipal McUiager tliis is an issue that have bothered me for a long time. Every year die municipality 
adopts a huge budget witli millions of rand in fact thc budget of last yeai' nearly reached a billion rand if 
I rcad Uic documentation correcdy as was adverUsed at the libraries. It is concerni ng Uiat a small portion 
of Uiat budget is spent on projects which is given to developers, consultants, contractors and oUier big 
businesscs whicli is based outside of the boundaries of Knysna. This in essence means Uiat most of Uie 
money wliich Uie ratepayers pays to Knysna municipality benefits companies in oUier municipalities. 

My submission is that Uie municipality must build in each contract a commitment from cvery company 
Uiat gets a contract of a certain value (maybe Rlm) from the municipality must pay a certain percentage 
of the contract valuc towards Corporate Social Invcstmcnt (CSI). Tliis responsibility must Uien bc givcn 
to a departmcnt in the municipality (maybe Supply Chain Management) to keep the companies to tlieir 
commitmcnls. The private companies is just not going to keep to Uiese commitments on their own, Uie 
municipality must kcep them accountable especially if it is part of the contracts. 

The funding can tlien be put in a pool to implement socio-economic development projccts in Uie 
different communities. Thc councillors can assist widi identification of these projects. Just an examplc 
tliere is a big housing projcct whicli has been given to B&V which is a company from Cape Town. This 
contract is obviously worth millions of rands, why can’t they not lielp with thc development of Uie 
Parkie in Hornlee. There is loLs of Uiis examples in other areas. 

Thc CSI moncy from the companies can bc uscd for: 

o Helping needy and dcscrving studenLs with bursaries 
o Helping struggling small contractors to improvc thcir grading 





o Building play parks in communities 
o Upgrading liie condition of our sportiiclds 
o Cleaning of the rivers and aJien clearing initiatives 

o Financing rescarch projects such as the socio-economic impact which the Rheenendal bus 
disaster had on the families and immediate community 
o Programmes to get tlie broadcr community involved and beneliting from festivals and events in 
Knysna (Inclusivity) 

o Helping die Youth Council witli youth development programmes 
o Building of crechcs in communities (Early Childhood Development) 
o Getting strcct children back in school 
o Sustainablc food nutrition programmes 

o Making thc municipality and government buildings whcel chair friendly, etc 

This is just a fcw examples ofliow the CSI contributions of the companies can hclp the municipality to 
deliver better services to tlie community. I am more than willing to discus this in more detail witli 
whoever the person is tliat is going to drive tliis. 

I liope that tliis submission of mine is going to get the necessary attcntion from the council in the 
budget. 



Dyane Phillips 

076 402 8205 


dvaneph@gmail.com 



Knysna Municipality 
5 Clyde Street, 
Knysna 
6570 

12 May 2017 


White Location 2245 

Knysna 

6571 


Dear Sir/Madam 


BUDGET SUBMISSION FOR BETTER COMMUNICATION TO THE YOUTH 


I am a student at South Cape College and regard myself as fairly clued up with modern day 
technology and especially social media. I am on the Knysna Municipal facebook page and 
instagram. I also visit the municipality’s website regularly because I want to know when there 
will be jobs available in the municipality. Because l’m looking for job opportunities I also visit a 
number of other websites regularly. 

Honestly I think Knysna Municipality can do a lot more to make their website more user friendly 
and also update the information on the website more frequently. It is also amazing that a lot of 
my friends and families which are mostly young upcoming professionals are not aware of the 
mobile app of the municipality. This tool can help a lot to make the communication with officials 
and councilors much easier. I stay in White Location and have tried to make contact with my 
councilor through this app but only to find out that the councilor do not even know about the app 
let alone know how it works. 

KNYSNA MUNICIPAUty] 



This actually makes me understand why there are such a lot of frustration amongst the 
community about bad communication from the municipality. The municipality mostly 
communicates through the Knysna Herald of which I know very few people in my community 
reads. And if posts are advertised in the newspapers it is normally just in English. I do not like to 
come to meetings everytime and I know a lot of my friends also, because it always ends up in 
people blaming and fighting with the municipality. 

The municipality should look at other ways of communication which is specifically appealing to 
the youth. The notion that the youth is lazy and do not get involved in processes of government 
is not true. The reason is youth do not want to sit in long argumentative meetings and read 
thick, thick documents at the library. Get the communication to our level and then you will see a 
much more participatory youth in Knysna. The first thing that my mom does when she wakes up 
is to put on the radio, Umhlobo Wenene. This has kept her up to date and informed of all the 
current affairs of the country and her immediate surroundings for a long time. I personally like 
Eden FM, and I hear regularly how other municipalities use this radio stations very effectively 
but seldom hear something from my own municipality, Knysna. I know this cost money but the 
radio reaches thousands more people instantly then a car driving around with aloud hailer of 
which most people cannot clearly hear the message that is being conveyed. So please council 
budget more money to use the radio stations in the area to communicate with the people. 

I was doing research for an assignment the other day on disabled youth and what their skills 
levels are only to find out that there is not even a database at the municipality on disabled 
people in the different areas. My logical assumption is then if you do not have the contact 
details of people how can you communicate with them effectively. 

To cut a long story short I want the council to budget a communication campaign to make 
people aware of how they can communicate with the councilors and officials in the municipality. 
First show people in the municipality how the app work and then take it out to the community 
with an education campaign. 



Make money available in the budget for media campaigns on sport events, festivals of the 
municipality, talent shows, bursaries of the municipality, exhibitions and public meetings that is 
being held from time to time, etc. We really want to hear from you and want to participate in all 
your efforts, just create those platforms to talk! I’ve read the very first newsletter which the 
mayor distributed and where she indicated that improving the communication strategy will be 
one of the number one priorities of the council. 

I hope this is not to critical but I know if the communicate better then we will have more informed 
communities and less confrontation with the municipality 

Yours Faithfully 
% 

Siyasanga Ntoni 


079 613 8759 




Michelle Wasserman 

24 Roos Bolton Crescent Knysna 6570 
mwasserman@outlook.com • 0741122752 

SUBMISSION OF REPRESENTATION ON THE ANNUAL BUDGET 

INTRODUCTION 

1 . According to Knysna Municipality’s 2017 - 2021 Draft Integrated Development 
Plan and its 2015 / 2016 Annual Report there are between 1271 and 1936 
households within its jurisdiction that have below minimum levels of access to 
sanitation. 

2. During the September / October 201 6 IDP public meetings, the communities of 
Ward 2 (Karatara), Ward 3, Ward 4 (New Rest), Ward 7 (Bongani, Dywadini, 
Khayalethu Valley, Edameni), Ward 8 (Mvuleni) and Ward 9 (Brackenhill) raised 
their need for access to basic sanitation. 

3. Knysna Municipality’s draft budget has not, however, allocated funding for the 
provision of basic sanitation to these households. 

4. This representation asks that the Municipal Council approves a budget which 
makes provision for the funding of basic sanitation facilities to households within 
its area of jurisdiction that have below minimum levels of access to sanitation. 

STRUCTURE 

5. This representation is structured as follows: 

A. The right to sanitation 

B. Municipality’s responsibility to provide basic sanitation 

C. Basic sanitation - the minimum standard 

D. Number of households below the minimum standard 

E. Visits to communities identified as having inadequate sanitation 

F. Municipal responsibility for sanitation on private land 

G. Prioritisation in planning and budgeting 

H. Stakeholder support 

I. Conclusion 
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A. THE RIGHT TO SANITATION 


6. Although the Constitution of the Republic of South Africa (“Constitution”) does 
not specifically refer to a right to basic sanitation, there are a number of clauses 
in the Constitution that are fundamentally related to the enjoyment of this right, 
including: 

6.1 . Section 10: The right to human dignity; 

6.2. Section 24(a): The right to a healthy environment; and 

6.3. Section 26: The right to housing. 

7. The Constitutional Court in Joseph and Others v City of Johannesburg 1 has read 
sections 152 and 153 of the Constitution together with provisions contained in 
other legislation and described how there is a public law “right to basic municipal 
services” that includes water, sanitation, electricity, and refuse removal. 

8. The Water Services Act 1997 (“Water Services Act”) states that “everyone has a 
right of access to basic water supply and basic sanitation” 2 . 

9. The Department of Water Affairs and Forestry’s “Free Basic Sanitation 
Implementation Strategy” 2008 (“FBSan Strategy”) acknowledges that “the right 
of access to a basic level of sanitation is enshrined in the Constitution” 3 . 

10. The Department of Water and Sanitation’s “National Sanitation Policy” 2016 
(“National Sanitation Policy”) states that “basic services are a human right”. 4 


1 Joseph and Others v City of Johannesburg and Others 2010 (4) SA 55 (CC) para 36; Socio-Economic 
Rights Institute of South Africa “Targeting the Poor?” November 2013 p13 

2 Section 3 Water Services Act 

3 DWAF Free Basic Sanitation Implementation Strategy page i 

4 National Policy 2016 page 13 
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B. MUNICIPALITY’S RESPONSIBILITY TO PROVIDE BASIC SANITATION 


11. The Constitution: 

11.1. Stipulates that a municipality has executive authority in respect of, and 
has the right to administer the local government matters listed in Part B 
of Schedule 4 5 . 

Part B of Schedule 4 of the Constitution lists water and sanitation 
services limited to potable water supply systems and domestic waste- 
water and sewage disposal systems as a local government matter. 

1 1 .2. Defines the objects of local government as including ensuring the 
provision of services to communities in a sustainable manner 6 and 
promoting a safe and healthy environment 7 . 

11.3. Requires that local government must structure and manage its 
administration, and budgeting and planning processes to give priority to 
the basic needs of the community 8 . 

12. The Local Government Municipal Systems Act 32 of 2000 (“Systems Act”) 
elaborates on local government’s responsibility to provide basic services by 
stipulating that a municipality must: 

“Give effect to the provisions of the Constitution and- 

(a) Give priority to the basic needs of the local community; 

(b) Promote the development of the local community; and 

(c) Ensure that all members of the local community have 
access to at least the minimum level of basic municipal 
services 9 .” 


5 Constitution Section 156(1)(a) 

6 Constitution Section 1 52(1 )(b) 

7 Constitution Section 1 52(1 )(d) 

8 Constitution Section 153(a) 

9 Systems Act Section 73(1 ) 
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1 3. The Water Services Act states that: 


13.1. A “Water Services Authority” means any municipality... responsible for 
ensuring access to water services 10 . Knysna Municipality is an 
accredited Water Services Authority * 11 . 

1 3.2. Every Water Services Authority must, in its Water Services Development 
Plan, provide for measures to realise the right of access to basic water 
supply and basic sanitation 12 . 

1 3.3. Every Water Services Authority has a duty to all consumers or potential 
consumers in its area of jurisdiction to progressively ensure efficient, 
affordable, economical and sustainable access to water services 13 . This 
duty is subject inter alia to the availability of resources and the need for 
an equitable allocation of resources 14 . 

14. The National Sanitation Policy: 

1 4.1 . Sets out one of its “Sanitation Services Principles” as: 

“Ensuring universal access to basic sanitation is recognised as a 
Constitutional responsibility of the national sphere of 
government, with Constitution [sicj responsibility of provision of 
basic sanitation services at the local sphere of government. Local 
government must take reasonable measures to realise this 
right” 15 

14.2. Describes the Role and Responsibility of the Water Services Authority, 
as interalia the following: 16 : 

14.2.1. The implementation of the Municipal Systems Act and Water 
Services Act provisions. 


10 Water Services Act Section 1 (xx) 

11 Knysna Municipality Draft IDP 2017 - 2021 p162 

12 Water Services Act Section 3 

13 Water Services Act Section 11(1) 

14 Water Services Act Section 1 1 (2) 

15 National Sanitation Policy 2016 page 6 

16 National Sanitation Policy 2016 page 23 
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14.2.2. Ensuring the realisation of the right to access to sanitation 
services, particularly basic sanitation services, subject to 
available resources. This includes people living on privately- 
owned land, in recognised permanent informal settlements and 
vulnerable groups and others who are provided services by 
Water Services Intermediaries. 

1 4.3. Describes the policy with regard to the Universal Access to Sanitation as 
including the following: 17 

14.3.1. “Interim basic sanitation services should be provided in 
temporary informal settlements. These sanitation services 
should be appropriate, affordable, and practical in accordance 
with a progressive plan that addresses both land tenure and 
basic services.” 

1 4.3.2. “Where permanence of informal settlement is recognised, local 
government is obligated to ensure access to basic sanitation 
services.” 


C. BASIC SANITATION - THE MINIMUM STANDARD 

1 5. Unventilated pit latrines, buckets systems and buckets are not acceptable forms 
of basic sanitation 18 . 

16. The Systems Act defines a “basic municipal service” as “a municipal service 
that is necessary to ensure an acceptable and reasonable quality of life and, if 
not provided, would endanger public health or safety or the environment”. 


17 National Policy 2016 page 14 

18 DWAF “Sanitation Technology Options”; DWAF “Strategic Framework for Water Services” 2003 p47; 
Socio-Economic Institute of South Africa “Basic Sanitation in South Africa” 201 1 pp5, 9; DWAF “Free 
Basic Sanitation Implementation Strategy’’ 2008 p57; South African Human Rights Commission “Report 
on the Right to Access Sufficient Water and Decent Sanitation in South Africa” 2014 pp19, 39, 43, 49 
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17. The Water Services Act defines basic sanitation as “the prescribed minimum 
standard of services necessary for the safe, hygienic and adequate collection, 
removal, disposal or purification of human excreta, domestic waste-water and 
sewage from households, including informal households.” 

18. Regulation 2 of the Compulsory National Standards (made under Section 9(1) 
of the Water Services Act) sets the minimum standard for basic sanitation 
services as: 

“The provision of appropriate education; and a toilet which is 
safe, reliable, environmentally sound, easy to keep clean, 
provides privacy and protection against the weather, well 
ventilated, keeps smells to a minimum and prevents the entry 
and exit of flies and other disease-carrying pests.” 

1 9. The FBSan Strategy sets out the following as a basic sanitation facility: 

“A sanitation facility which is safe, reliable, private, protected 
from the weather, ventilated, keeps smells to the minimum, is 
easy to keep clean and minimise the risk of the spread of 
sanitation related diseases by facilitating the appropriate control 
of disease carrying flies and pests, and enables safe and 
appropriate treatment and/or removal of human waste and black 
or grey water in an environmentally sound manner .” 19 


19 DWAF “Free Basic Sanitation Implementation Strategy” 2008 p8 
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20. The National Sanitation Policy provides the following definitions of “basic 
sanitation” and a “basic sanitation facility”: 


Basic Sanitation 


The minimum acceptable basic level of sanitation is: 


a) appropriate health and hygiene awareness and behaviour; 

b) the lowest cost, appropriate system for disposing of human excreta, 
household waste water, grey-water, which considers resource constraints, 
is acceptable and affordable to the users, safe includingfor children, hygienic 
and easily accessible and which does n|ot have a detrimental impact on the 
environment; 

c) a toilet and hand washing facility; 

d) to ensure clean living environment at a household and community level; 
and 

e) the consideration of defecation practices of small children and people with 
disabilities and special needs. 


Basic sanitation facility 


The infrastructure which considers natural (water; land; topography) resource 
protection, is safe (including for children), reliable, private, socially acceptable, 
skilled and capacity available locally for operation and maintenance, protected 
from the weather and ventilated, keeps smells to the minimum, is easy to keep 
clean, minimises the risk of the spread of sanitation-related diseases by facilitating 
the appropriate control of disease carrying flies and pests, fadlitates hand washing 
and enables safe and appropriate treatment and/or removal of human waste and 
wastewater in an environmentally sound manner. 


21 . Knysna Municipality has incorporated the Regulation 2 minimum standard for 
basic sanitation into its by-law 20 and Water Services Development Plan 2013 - 
2017 (“WSDP”) 21 . 

Services types: 

None or inadequate 

This refers to the number of consumer units (or households) that do not have access to basic water and 
sanitation services. 

Basic water supply comprises: 

• The provision of appropriate education in respect of effective water use; 

• A minimum quality of potable water of 25 litres per person per day; 

• At a minimum flow rate of not less than 1 0 litres per minute; 

• Within 200 meters of a household; and 

• With an effectiveness of not more than 7 days interruption supply to any consumer per year. 

Basic sanitation compromises: 

• The provision of appropriate health and hygiene education; and 

• A toilet which is safe, reliable, environmental friendly, easy maintenance; provides privacy and 
protection against weather, well ventilated, keeps odour to a minimum and prevents the entry and 
exists of flies and other harmful disease carrying pests. 


20 http://www.knvsna.gov.za/information-centre/document-librarv/bvlaws/ Section 54 of the Knysna 
Municipality Water and Sanitation Services By-Law (1 1 September 2015) 

21 http://www.knvsna.aov.za/resident-services/water-and-sanitation/ Knysna Municipality Water 
Services Development Plan 2013 - 2017 at page 16 
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22. Knysna Municipality’s WSDP Executive Summary 22 answers the question “Does 
the Water Services Authority have a service level policy for sanitation?” with a 
“Yes”. According to the Deputy Town Engineer Water and Sewer 23 Knysna 
Municipality does not have a ‘service level for sanitation policy’ document other 
than its WSDP. 


B.10. General 

B.10.1. Service Level Policy 


Item 

Yes / No / N/A 

Does the WSA have service level policy for water? 

Yes 

Does the WSA have service level policy for and sanitation? 

Yes 

If no, when will such a policy be in place? 

n/a 

Does the WSA have community participation plan for selection of service level? 

Yes* 

If no, when will such a plan be in place 

n/a 


* Community participation is through the IDP - each ward has a representative on the IDP Forum (see Draft 
IDP Review 20 1 2/201 3) 


23. The Knysna Municipality WSDP Executive Summary sets out a policy requiring 
“an ongoing process to accommodate a minimum of 5 families per sanitation 
structure, not only to improve water and sanitation access, but also for 
environmental protection of the sensitive natural assets of the Knysna region.” 24 


B.10.3. Sanitation Service Level Policy 

More than 80.3% of households in the urban area have access to flush toilets or flush septic tanks in 
2011/2012 (Source: SA Stats). The Municipality’s goal is to expand the sanitation infrastructure to meet 
future development. The bucket eradication project was successfully carried out by the end of 2008. 
However, a limited number of buckets are still deployed to address temporary problem areas (eg: new 
informal dwellings). Department of Housing: Western Cape granted funds to supply access to basic services 
in the informal settlements. This act was implemented in 2012, and is an ongoing process to accommodate a 
minimum of 5 families per sanitation structure, not only to improve water and sanitation access, but also for 
environmental protection of the sensitive natural assets of the Knysna region. 


24. No substantial deviation from Knysna Municipality’s WSDP is valid unless it is 
embodied in a new development plan adopted in accordance with the 
procedures set out in the Water Services Act, which includes a substantial public 
participation process 25 . 


22 http://www.knvsna.gov.za/resident-services/water-and-sanitation/ WSDP Executive Summary p5 

23 Conversation with Mr Parry on 25 April 2017 

24 http://www.knvsna.aov.za/resident-services/water-and-sanitation/ WSDP Executive Summary p5 

25 Section 1 7 Water Services Act 
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D. NUMBER OF HOUSEHOLDS BELOW MINIMUM STANDARD 


25. Knysna Municipality’s Annual Report 2015/2016 was tabled at the Municipal 
Council Meeting on 26 January 201 7 26 . 

25.1. Under Chapter 3 (Service Delivery Performance) at 3.2 the Sanitation 
Service Delivery Levels are set out as follows: 


Sanitation Service Delivery Levels 

* 

Households 

Description 

Year -3 

Year -2 

Year -1 

YearO 

Outcome 

Outcome 

Outcome 

Actual 


No. 

No. 

No. 

No. 

Sanitation/sewerage: (above minimum level) 





Flush talet (connected to sewerage) 

942 

600 

720 

930 

Flush totlet (with septic tank) 

712 

952 

502 

535 

Chemical toilet 

535 

535 

511 

601 

Pittoilet(ventilated) 

124 

135 

103 

100 

Other toiletprovisions (above min.service level) 

13 

13 

15 

11 

Mmimum Service Level andAbcve sub-total 

2 : 325 

2,236 

1,851 

2.178 

Minimum Service Level andAbove Percentagi 

68.9% 

59.9% 

55.5% 

63.1% 

Sanitation/sewerage: (below minimum level) 





Buckettoilet 

502 

952 

938 

720 

Othertoiletprovisions (below min.service level) 

535 

535 

535 

535 

No toiletprovisions 

10 

11 

12 

15 

BelowMinimum Service Level sub-total 

1047 

1,498 

1,485 

1,271 

BelowMinimum Service Levei Percentage 

31.1% 

40.1% 

44.5% 

36.9% 

Total households 

3,372 

3,734 

3,336 

3,449 

*Total numberof households including informal settlements 





25.2. Also under 3.2 of the Annual Report is the table “Households - 


Sanitation Service Delivery Levels below the minimum”: 


Households - Sanitation Service Delivery Levels belowthe minimum 

Households 

Description 

Year -3 

Year -2 

Year-1 

YearO 

Actual 

No. 

Actual 

No. 

Actual 

No 

Original 

Budget 

No 

Adjusted 

Budget 

No. 

Actual 

No. 

Formal Settlements 







HousehcldsTotal householdsbelow min 
level 

Proportion ofhouseholds below 
minimum service level 

100,000 

25,000 

25% 

100,000 

25,000 

25% 

100,000 

25,000 

25% 

100,000 

25,000 

25% 

100,000 

25,000 

25% 

100,000 

25,000 

25% 

Informal Settlements 







Total households 

Households ts below minimum service 
Proportion of households ts below 
minimum service level 

100,000 

25,000 

25% 

100,000 

25,000 

25% 

100,000 

25,000 

25% 

100,000 

25,000 

25% 

100,000 

25,000 

25% 

100,000 

25,000 

25% 








26 http://www.knvsna.aov.za/information-centre/document-librarv/annual-reports/annual-report- 

20152016/ viewed on 7 May 201 7 
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25.3. The information in the second table is probably incorrectly captured. The 
first table, however, reflects that at “Year 0” 27 there were 1271 
households which had below minimum access to sanitation. 

26. Knysna Municipality’s draft Integrated Development Plan (IDP) 201 7 - 2021 sets 
out the basic sanitation backlog (sourced from the Stats SA 2016 Census): 

26.1. According to page 32 of the draft IDP there are currently 1936 
households using pit latrines without ventilation 28 : 

“The percentage of households with access to a flush toilet 
connected to a sewer or septic tank increased improved [sic] from 
76% (16725 households) in 2011 to 93% (23 941 households) in 
2016. The remainder of households continue to use pit latrines 
without ventilation.” 

26.2. At page 53 the draft IDP states that: 

“The percentage of households with access to a flush toilets 
connected to a sewerage system improved from 76.4% in 201 1 to 
92.6% in 2016. The access level to sanitation services in Knysna 
(92.6%) however still remains lower than the overall access rate 
in the Eden District (94%). There are still 1703 households 
(6.6%) that make use of other means of sanitation services such 
as pit latrines, eco-toilets etc). However, there are still 233 
households in the GMKA that do not have access to any form of 
sanitation services.” 

26.3. Under Chapter 5 “Stakeholder Perspective” of the draft IDP, inadequate 
sanitation was an “issue raised by the community” and/or raised as a 
“weakness” in the SWOT analysis by wards: 2, 3, 4, 7, 8 and 9. 29 


27 1 could not ascertain whether the 2015/2016 year is reflected in Years 0, 1, 2 or 3 in the Table - but 
have assumed that “Year 0 Actual Number” is applicable. 

28 Page 30 of the Draft IDP says that the total number of households in the GKMA (2016) is 25877. 
Total households (25877) less flush toilet households (23941) = 1936 households 

29 Ward 2 (Karatara) at pages 75 and 78; Ward 3 at pages 81 and 85; Ward 4 (New Rest) at page 89; 
Ward 7 (Bongani, Dywadini, Khayalethu Valley, Edameni) at page 112; Ward 8 (Mvuleni) at page 119; 
Ward 9 (Brackenhill) at page 124. 
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27. Knysna Municipality must report annually on the implementation of its Water 
Services Development Plan 30 . A summary of the report must be publicised and 
a copy of the report and of its summary must be available for inspection at the 
offices of the Water Services Authority 31 . I have repeatedly asked for the most 
recent report 32 as it should contain up-to-date figures of the number and 
location of persons to whom water services have not been provided. I have not 
been provided with same. 

28. According to Knysna Municipality’s Deputy Town Engineer Water and Sewer 33 , 
there is currently no sanitation backlog in Knysna, and further that: 

28.1. He was surprised to hear that there are any households (other than 
those situated on private land) in the Greater Knysna Municipal Area that 
currently do not have access to basic sanitation. 

28.2. He receives his basic sanitation data from the human settlements 
department, which is the municipal department responsible for ensuring 
that on-site basic sanitation facilities are provided 34 . 

28.3. The Knysna human settlements department, in conjunction with Eden 
District Municipality ran a project to provide one VIP toilet per 5 
households. That project, together with the housing programme, has 
completely eradicated the basic sanitation backlog in Knysna. 

28.4. The Stats SA figures used in the draft IDP are not correct because the 
data was collected by questionnaire and when residents say that they 
don’t have basic sanitation it is because they don’t understand what 
access to basic services means. 


30 Water Services Act Section 18(1) and (2) 

31 Water Services Act Section 18(3) 

32 Emails 5 May 2017 and 25 April 2017. In person from Mr Parry 4 May 2017 

33 Meetings with Mr Rhoydon Parry on 25 April 2017 and 4 May 2017 

34 I attempted on 4 and 9 May 2017 to set up a meeting with the Manager Integrated Human 
Settlements, Mr Mawethu, to confirm the numbers of households that do not have access to basic 
sanitation, but was unsuccessful. 
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E. VISITS TO COMMUNITIES IDENTIFIED AS HAVING INADEQUATE SANITATION 


29. I was concerned about the discrepancy between the information contained in 
the draft IDP, the Annual Report and the concerns about inadequate sanitation 
raised at the September and October 2016 IDP public meetings on the one 
hand, and Mr Parry’s view that there is no basic sanitation backlog on the other. 

30. I decided to visit some of the areas which had been identified in the September 
and October 2016 IDP public meetings as having inadequate sanitation to find 
out if there are indeed households in Knysna without access to basic sanitation. 

31 . I visited Ward 2 (Karatara), Ward 3 (Nekkies), Ward 7 (Edameni and Concordia) 
and Ward 9 (Brackenhill) and spoke to a few residents in each of these areas. I 
did not visit all of the areas identified in the 2016 IDP public meetings and the 
following should not in any way be seen as a complete or comprehensive survey. 

WARD 2: KARATARA 


32. On 2 May 2017 I visited the “Bosdorp” in Karatara. I found 12 households that 
have no sanitation facilities and are using buckets and the “bush”. 



Jerome Botha lives in the “bosdorp”. He has been 
living in this house since 2013. He lives with his wife 
and brother-in-law, and his 2 children and 2 step- 
children. He says that the men walk to the bush to 
go to the toilet. The women use a plastic bucket and 
throw the contents out in the bush. 


No photo 


Welma Sopto lives with her 4 children and 2 
grandchildren. They all use a bucket or walk to the 
bush to go to the toilet. They throw the contents of 
the bucket out into the septic tank of a house that has 
been broken down. She says that there are 12 
households that have the same problem and are 
using buckets to relieve themselves. She says that 
“our children get sick because there are germs”. 
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WARD 3: NEKKIES 


33. On 27 April 201 7 I visited Nekkies, above Sanlam Mall, with the Ward Councillor, 
Cllr Skosana. I found that the households in this area have no sanitation 
facilities besides buckets and unventilated pit latrines. According to Cllr 
Skosana there are approximately 400 households in this area that do not have 
access to basic sanitation, including elderly and disabled people, and people 
living with diabetes and HIV/AIDS. 




Sandra Armoed lives at 476C Nekkies. She is 45 years 
old. She was born in Knysna and has been living in 
Nekkies for “a very long time”. Her boyfriend built their 
unventilated pit latrine. Their previous pit collapsed and 
had to be rebuilt. There are three households that use 
this pit-latrine. Mrs Armoed says that she doesn’t like 
using the pit latrine because “it is open and we could fall 
in. The ground gives way. The place where you have to 
sit is just 2 planks and it smells very bad. As a woman it 
is very difficult for me to have to use this toilet”. 

Angelina Koelman lives at 455 Nekkies. She says that 
she does not like using the pit latrine, especially on hot 
days. She is scared to use it and is worried that the 
children will fall into it. She said that “most people, 
including the children, are using buckets at night because 
we are too scared to use the pits. We empty the buckets 
into the pits each morning.” 



Stanley Alie lives at 385 Nekkies. He is 56 years old and 
has lived in Nekkies since he was born. He shares an 
unventilated pit latrine with 15 people, including small 
children. He says that the pit is open, smells bad and is 
built on a ledge that one can easily fall off. He believes 
that people can easily get sick because of the human 
waste that lies all around. 
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WARD 7: EDAMENI AND CONCORDIA 


34. On 27 April 2017 I visited two communities in Edamani and one community in 
Concordia with Ward Committee member Mr Mjencane 35 . I found that the 
households in these areas are using the “bush” and unventilated pit latrines. 




Nosisa Mateyisi lives in Edamani. She has been 
living in this shack for the past 3 years. Her son (9) 
lives with her. They have no sanitation facilities and 
go to the toilet in the bush behind her house. She 
says that at night they don’t feel safe when they go to 
the bush, but they have no choice. When it rains they 
use an umbrella to keep dry. There are 9 households 
around her that are in the same situation regarding 
access to sanitation. Some of these households 
have been here even longer than Ms Mateyisi. 
Nozandile Dubani lives at E64 Edameni. She has 
been living in this shack for the past 4 years. She 
lives with her boyfriend and 4 children. Her boyfriend 
dug a pit and put a structure around it and they use 
this as a toilet. She says “the pit is not safe and I am 
worried about falling into it and about snakes. I am 
especially worried for my children.” There are 8 
households here in the same situation. 



Andries Donson lives at 2236B Concordia. He lives 
alone and has been living on this erf since 1962. 
There is thick bush near his house and he uses this 
as a toilet. He is afraid to use the bush at night 
because 5 years ago he was attacked whilst doing so 
and he lost his left eye - but he feels that he has no 
choice. There are 5 households around him that are 
in the same situation as he is. 


35 Arranged by the Ward Councillor, Cllr Matiwane 
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WARD 9: BRACKENHILL 


35. I visited Brackenhill on 3 May 2017 with Ward Committee member, Mr Zylon 
Luiters. I found that none of the 61 households here have access to basic 
sanitation. The Brackenhill residents are using either unventilated pit latrines, 
bucket systems, buckets or the bush. 



Lionel Swartz lives at 30B Brackenhill in the 
“Vrystaat” area. He was born here. He lives 
with his girlfriend and their 2 sons. They and 
another 4 households share a pit latrine which 
he built. The structure is wooden, has no door 
and is open toward other shacks. There is no 
privacy. When the pit is full he digs another hole 
and moves the wooden structure over it. As a 
result the ground has become very unstable. At 
night the women relieve themselves in a bucket 
which they empty into the pit in the morning. 


Ingrid Jordaan lives at 34 Kariba Street in the 
“Bo Vrystaat” portion of Brackenhill. She has 
lived in this house for 22 years. She lives with 
her husband, 2 children and 2 grandchildren. 
Her father-in-law built their toilet for them. It is a 
wooden structure with a bucket underneath. 
When the bucket is full they dig a hole in the 
ground and empty the bucket into the hole and 
then cover it up. At night they relieve 
themselves in a bucket which they empty in the 
morning. She says that she worries for her 
children because of the germs, and when they 
empty the bucket it smells very bad and is 
horrible for the people walking past. She says 
“no one here has a toilet. Some don’t even have 
a pit. A lot go in the bush and use a bucket.” 
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F. MUNICIPAL RESPONSIBILITY FOR BASIC SANITATION ON PRIVATE LAND 


36. “Brackenhill still on privately owned land” was identified as a weaknesses in 
Ward 9’s IDP SWOT analysis. 36 There seems to be a perception that the 
municipality’s hands are tied regarding the delivery of basic sanitation to 
Brackenhill residents due to the fact that the property is privately owned. 37 This 
is not the case: Knysna Municipality must enforce its bylaws and/or provide basic 
sanitation itself. 

37. The National Sanitation Policy confirms that “a Water Services Authority has a 
responsibility to ensure that sanitation services are provided to individuals living 
on privately and traditionally owned land.” 38 

38. The driving force behind the Department of Water and Forestry’s “Water 
Services on Privately Owned Land” 2011 policy document was “the legal 
obligation placed on Water Services Authorities to ensure that the service needs 
of all people living within their municipal jurisdiction are addressed. Where 
people are unable to access water and sanitation services directly, it is the duty 
of the WSA to either provide these services directly, or to facilitate the delivery 
of such service provision via third parties.” 

39. The Water Services Act requires that the municipality must ensure that the 
responsibilities of intermediaries 39 are set out in bylaws 40 and must monitor the 
performance of intermediaries so that these bylaws are enforced 41 . 


36 Knysna Municipality draft IDP page 128 

37 Expressed at the Knysna Municipality Ward 9 IDP public meeting 4 May 2017 

38 DWS National Sanitation Policy 2016 page 14. Also see DWAF “Water Services on Privately Owned 
Land” 201 1 

39 A “water services intermediary” is “any person who is obliged to provide water services to another in 
terms of a contract where the obligation to provide water services is incidental to the main object of that 
contract” Water Services Act Section 1 (xxii) 

“In the case of informal settlements where there are no implicit or explicit contracts with residents, 
landowners are not intermediaries. Water services authorities still need to provide services to residents, 
either where they currently live, or where they may be relocated to, in terms of the spatial planning 
decisions in the IDP.” DWAF Ensuring Water Services to Residents on Privately Owned Land 2005 p13 

40 Water Services Act Section 21 

41 Water Services Act Section 27 
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40. Knysna Municipality has a “Water and Sanitation Services by-law” 42 which 
obliges water services intermediaries to “ensure that water services, including 
basic services as determined by the municipal council, are provided to such 
persons it is obliged to provide with water services”. 

41. It is clear that the sanitation situation in Brackenhill is appalling. Rather than 
having its hands tied, Knysna Municipality has various options, including: 

41.1. If there is a water services intermediary that has a contractual duty to 
provide services to the Brackenhill residents, then Knysna Municipality 
must enforce its by-laws. 

41.2. Where the intermediary has failed to provide basic services, a 
municipality may 43 take over the provision of water services that the 
water services intermediary must provide. 

41 .3. If there is no water services intermediary that has a contractual duty to 
provide services to the Brackenhill residents, then Knysna Municipality 
has a duty to provide basic sanitation itself 44 . 

42. Funding for the provision of water services to residents on privately owned land 
can come from grants (including MIG funding where conditions are met), 
equitable share, municipal rates, cross-subsidisation, water services revenue 
and rental income. 45 


42 Water and Sanitation Services By-Law 1 1 September 2015 Chapter 6 Section 93 

43 “After the water services intermediary was given a reasonable opportunity to make written 
submissions and present such submissions. In an emergency situation a water services authority is 
however not obliged to give a reasonable opportunity to make written submissions and present such 
submissions. As soon as a water services intermediary is in a position to resume its duties effectively, 
the water services authority must stop exercising the powers and performing the duties on the 
intermediary’s behalf”. DWAF Ensuring Water Services to Residents on Privately Owned Land (A Guide 
for Municipalities) 2005 pg 31 “What happens if a Water Services intermediary does not fulfil its duties?” 

44 DWAF 2005 p13 

45 DWAF 2005 page 15; National Sanitation Policy 2016 page 14 
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G. PRIORITISATION IN PLANNING AND BUDGETING 


43. Knysna Municipality’s Integrated Development Plan 2017 - 2021 (IDP) 
describes the planned municipal action to eradicate sanitation backlogs as to 
be “addressed with the roll out of housing programme.” 46 However, the areas 
identified by residents as having inadequate sanitation 47 are not listed in the 
approved projects as per the business plan of the Western Cape Department 
of Human Settlements 48 . 

44. The Constitution says that local government must structure and manage its 
administration, and budgeting and planning processes to give priority to the 
basic needs of the community 49 

45. The Systems Act says that a municipality must give priority to the basic needs 
of the local community. 50 

46. The Water Services Act says that “if the water services 51 provided by a water 
services institution 52 are unable to meet the requirements of all its existing 
consumers, it must give preference to the provision of basic water supply and 
basic sanitation to them. 53 

47. The National Sanitation Policy says that “the provision of basic sanitation must 
be prioritised and supported for vulnerable and unserved households” and sets 
out a “Some for All, rather than “All for Some” policy. 54 Priority in planning and 
allocation of public funds in human settlements must be “given to those who 
are presently inadequately served with sanitation...” 55 


46 Draft IDP Table 31 Chapter 7.5.1 at page 164 

47 2017 - 2021 IDP: Ward 2 at pages 75 and 78; Ward 3 at pages 81 and 85; Ward 4 (New Rest) at 
page 89; Ward 7 (Bongani, Dywadini, Khayalethu Valley, Edameni) at page 112; Ward 8 (Mvuleni) at 
page 119; Ward 9 (Brackenhill) at page 124. 

48 Draft IDP pages 158 and 159 

49 Constitution Section 153(a) 

50 Systems Act Section 73(1 ) 

51 “water services” means water supply services and sanitation services” sl(xix) Water Services Act 

52 “water services institution” means a water services authority, a water services provider, a water 
board and a water services committee sl (xxi) Water Services Act 

53 Water Services Act Section 5 

54 National Policy 2016 pages 13-14 

55 National Policy 2016 page 14 
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48. The provision of basic sanitation to residents of Greater Knysna who are 
currently using pit latrines, buckets or “the bush” to relieve themselves must 
therefore be treated as a priority in the municipality’s current planning and 
budgeting process. They should not have to wait for years for the roll out of 
housing programmes before their basic sanitation needs are addressed. 

49. It should also be noted that a plan to address basic sanitation needs solely with 
the roll out of the housing programme is not in line with the municipality’s own 
policy set out in its Water Services Development Plan 56 . 

H. STAKEHOLDER SUPPORT 

50. A lack of basic sanitation has a greater impact on women, children, the 
disabled, the sick and the elderly. 

51 . Please see the attached letters from Knysna Sedgefield Hospice and Knysna 
Education Trust which support the provision of funding for basic sanitation. 

I. CONCLUSION: 

52. It is clear that there are currently a large number of households within the 
jurisdiction of Knysna Municipality that have below minimum levels of basic 
sanitation and are using buckets, bucket systems, unventilated pit latrines and 
“the bush” to relieve themselves. 

53. Knysna Municipality’s draft budget does not allocate funding for the provision 
of basic sanitation to these households, despite the Constitutional imperative 
that budgeting and planning processes must prioritise the basic needs of the 
community. 

54. All people have a Constitutional right to basic sanitation. Those who live without 
basic sanitation live with a daily humiliation. Knysna Municipality is responsible 
for ensuring the realisation of the right to sanitation and it must use its power to 
protect and advance the safety, health and dignity of its residents. 


56 WSDP Executive Summary p5 
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55. I therefore ask the Knysna Executive Mayor and the Knysna Municipal Council 

to consider this representation and approve a budget which makes provision 

for the funding of: 

55.1. Basic sanitation facilities, which meet the prescribed minimum 
standards, for the residents of the Greater Knysna Municipal Area who 
do not currently have access to basic sanitation; and 

55.2. Servicing and maintenance of basic sanitation facilities where relevant. 

56. I would also like to encourage the Municipal Council to ensure that: 

56.1 . If it does not have accurate data regarding the number and location of 
the persons within its jurisdiction who do not have access to basic 
sanitation, that it conduct a situation analysis of the current provision of 
basic sanitation; and 

56.2. It reports annually on the implementation of its Water Services 
Development Plan and that it publicises a summary of the report in 
compliance with Section 18 of the Water Services Act; and 

56.3. It enforces Chapter 6 (Water Services Intermediaries) of its Water and 
Sanitation Services By-Law to ensure that sanitation services are 
provided to individuals living on privately owned land. 


MICHELLE WASSERMAN 
12 MAY 2017 
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HOSPICE 



B.O.N D House. 24 Wilson Street, Knysn3 
P.O. Box 1348, Knysna, 6570 
Tel <044} 384-06S3 
Fax: (044) 334-0456 
E-mart: ^foi'iShospceknysna.y.xza 
www.hcspiceKnvsna.ofg 23 


12May 2017 


Executive Mayor 
Knysna 

Dear Madam 

With refenence to the Integrated Development Plan. it is requested that the lack of basic sanitation be 
included in the action plan and budget. 

The lack of basic sanitaton affects people (dignity. time wasted, hygiene) and the envtronment (local risk of 
infecbon, runoff into the water courses). 

We therefore support the approval of a budget which makes provision for a situation analysts of the currerrt 
provision of basic sanitation, which meets the prescnbed minimum standands, fbr residents of the Greater 
Knysna Munidpal Area and the implementation of a plan to provide the sennces found to be needed to meet 
the minimum standards 

Yours sincerely. 



Janet Stanford on behalf of the Board of Directors of Knysna Sedgefield Hospice. 


ra/j carina j< r /oca/j 

Knysna Sedgefleia Hospicet'a Hospice Krysra | Seccor 21 Company Registracon NumDen SO0368S'De | Reg. No. 03341 8N»0 
PSO unoer SecCcn 183 i&'H/UGSTa | Pracsce Nuncer. C7SO0C79OQ201 
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Budqet fundinq for Bosic Sqnitation Services. 


10 May 2017 


To Whom it may concern. 

The Knysna Education Trust has beer, woddrvg with young c.ni dren in the disadvartaged commun'fties for 21 
years. The focus of the work being aone by the Trust is to ensure That a qua^ty preschoc education is 
orovided for all children of our community. Programmes provide a hdistic app^oach to chddren s 
wellbeing. and ensures that they a'e p'epa'ed for the rigours of fcrma! schcoling, and gain a iifelong love of 
leaming. 

In oraer fcr a ch:d to thrive. it is important to focus on all cf the developmental areas. nanr.ely ccgnitive. 
emcticnal. ard social aevelopment. A good bcdy 'mage and self-esteem is a crifical compcnent affecting 
the development of a young child. 

Children whc come from homes where basic servces are lackir.g. have Peen found to be up tc 70% behind 
their peers in achieving basic develcpmental miiestones. To create a sense cf dignity and pride in a young 
chila. it is imoe'atve that they have access to basic services. such as sanitation. sofe home ervironment. 
and a loving fam.ily. The Trust works with families to bu d an optimal environment tc support the ycung 
child’s devedpment 5n the hcme. This task however, becames extremely cha enging when these chidren 
cannot be taught about basic hygiene doe tc lack of proper sanitation and abiuticns facilities. 

The Trust currently suoports 62 p<eschoois in the communit'es of the Greater ICrysno region. The principais 
a.nd teachers work trelessly to crea*e idea^ leaming envirorments. safe places cf care ana facilities where 
chilahen thhve an.d not just survive. For the 15 % of preschools. who have no running water. or basic 
sanitation. this task comes with s'gm'ficant cnallenges. The facilit'es are not in a pcsition to pay the 
exorb'rfan* costs of hire of chemicai toilets. ard as such the child'en in These focilities are forced tc use 
buckets, cr walk to a communai toiet during ther school days. This srtuatior carries not only a sofety risk. but 
alsc rocs children of d'gnity. The extreme fnancial drain of funds to pay for chem'cal toftets, sees funds 
which could ctherwise be used for educaticnal resources and food. be rg used for dangerous chenrvcal 
toilets. 

The Knysno Eaucation Trust supoorts the approva! of a buaget that wif make provisicn for funar g to prov'de 
basic sanitation facilites to a resiaen^s of tne greate* Knysna Commun'rty. This wfl make a sgnifcant 
difference in the lives of nct only the ycung children. but a !! of the residents of Knysna. !t has beer wide y 
documen’ed in all Gcvenrent Pdicies, that creating a strong ana productive commur.ity undoubtedy 
starts with the provisicn of all bas'c servces. 

Should you need any further rformatdn about trie facilities in reed please dc nct hesitate to contact me 
at any time. 

Kind Rega-ds 

Niccd Goodall 

D'rector 

0834124598 

fundraiserii knysnaedutrust.co.za 


■ 

■ 

■ o ■ 


vvvav Ur.ysnc.” r?ufri;st.ro.za 


Soumom Cap* Edjoanari Ta iry%na Fd uoatfen 'ruil |r<ton PuJtt Organ&aftonl | HPO 004-366 | >utf Noc 275/93 

Mam^efnor.t CamfrVttoe. 9 SoTrt M.J.i. Mc0*u&\ Ni. totS, u Satchei F. Pitr<s. M. Mooi C. Nel. L. Gwh&la 
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44 


COUNCIL MEETING 


MINUTES 


25 JUNE2009 


(vii) solar assisted water heating devices shall be installed; 

(viii) Should Council at any time consent to provide services, a services 
agreement, if required, shall be entered into with the Council forthe 
services, which may, inter alia , include payment of augmentation 
fees, cable costs, extension fees, etc. If required, the 
developer/owner shall ensure that provision is made in for 
accommodation of load switching relays for geyser control. Such 
unit shall be wired to specifications of the Town Electrotechnical 
Engineer, who must be informed to install a load switching unit prior 
to the switching of the electrical connection; 

(ix) no additional development rights be anticipated as a result of this 
approval; 

(x) no development on Portion A may take place on land steeper than 
1:4; 

and 

[c] That in accordance with the ‘Subdivision Policy for Rural Land Parcels 
Bisected by a Provincial or Regional Road which deviates from a 
Registered Servitude or Road Reserve’, the subdivision of Remainder of 
Portion 45 of Farm Uitzigt No. 216, District of Knysna, into Portion A 
(approx 8,6ha in extent) and Remainder (approx 11,2ha in extent) be 
approved in terms of Section 25 of Ord. No. 15 of 1985, subject to the 
following conditions: 

(i) That it be noted that no services are provided to proposed Portion 
A and that the Knysna Municipality may not be held liable for 
provision of any services at any time; 

(ii) The conditions of the Districts Roads Engineer, set out in their letter of 1 4 
September 2006, shall be adhered to; 

(iii) Should Council at any time consent to provide services, a services 
agreement, if required, shall be entered into with the Council for the 
services, which may, inter alia , include payment of augmentation fees, 
cable costs, extension fees, etc. If required, the developer/owner shall 
ensure that provision is made in for accommodation of load switching 
relays for geyser control. Such unit shall be wired to specifications of the 
Town Electrotechnical Engineer, who must be informed to install a load 
switching unit prior to the switching of the electrical connection; 

(iv) the conditions of rezoning to 'Open Space Zone III’ and consent for a 
dwelling house shall apply. 


C8.ll.22/06/09 SPATIAL DEVELOPMENT FRAMEWORK FOR THE KNYSNA MUNICIPALITY : 
REVIEW OF URBAN EDGE AT NOETZIE 

Director: Planning and Development Services 

RESOLVED 


[aj That the following documentation be noted: 

[i] Report of the Chief Town Plannerdated 1 8 July 2008; 

[il] Letter of Messrs Vowles Callaghan & Boshoff on behalf of Pezula 
Private Estate (Pty) Ltd dated 29 September 2008; 

[iii] Letter of Messrs Vowles Callaghan & Boshoff on behalf of Pezula 
Private Estate (Pty) Ltd dated 23 March 2009; 
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COUNCIL MEETING 


MINUTES 


25 JUNE 2009 


[bj That it be noted that, in accordance with paragraph (c) of Council 
Resolution MC6.II. 31 /05/2008, the matter of the urban edge with regard to 
the Noetzie Conservancy has been further investigated; 

[c] That the Urban Edge in the Spatial Development Framework for the 
Knysna Municipality be amended to EXCLUDE those properties in the 
former Noetzie local council area where the property lies within the area 
indicated as being of ‘High & Very High Conservation Value” in Figure 4 of 
the Vegetation Specialist Report KNY02/212/46 forPezula Private Estate, 
being all land portions within the former Noetzie Local Council area (now 
the Noetzie Conservancy area), except Portion 1/394, the 'school site’, at 
the northwest entrance to Noetzie; 

[dj That the necessary amendment to the document and mapping be effected 
and thatthe relevant Provincial departments be advised thereof. 


C8.ll.23/06/09 DEVELOPMENT : ERF 1351 KNYSNA : AVAILABILITY OF WATER AND 
SEWER BULK SERVICES 

Director Technical Services 

RESQLVED 

(By the Mayoral Committee on 25 June 2009) 

That the matter with regard to the availability of water and sewer bulk services for 
the proposed development on Erf 1351, be referred to the next Infrastructure 
Development & Integrated Human Settlements Committee meeting to be held in 
August 2009 to enable the Director : Planning and Development Services to 
arrange a site visit. 


C8.ll.24/06/09 MONTHLY REPORTS : COMMUNITY SERVICES 

Director : Community Services 

RESOLVED 

(By the Mayoral Committee on 25 June 2009) 

[aj That the monthly report for April 2009 received from the Director : 
Community Services[Traffic and LicensingJ, be noted; 

[b] That the monthly report for April 2009 received from the Director : 
Community Services[Fire & Rescue], be noted; 

[c] That the monthly report for April 2009 received from the Director : 
Community Services[Safety and Security], be noted; 

[dj That the monthly report for April 2009 received from the Director : 
Community Services[Waste Management], be noted; 

[ej That the monthly report for April 2009 received from the Director : 
Community Services[Libraries and Heritage], be noted; 







SUMMARY OF COMMENTS BUDGET/ IDP PUBLIC CONSULTATION MEETINGS APRIL - MAY 

2017 


Applicable 

Ward 

Issues Raised 

Relevant Directorate 

Response from Directorates 

WARD1 

Clear loud hailing and timeous communication of 
public meetings 

Corporate Services 


Provision of adequate drinking water to residents in 
informal settlements 

Technical Services 

All residents in Knysna had access to water. 

Some informal settlements receive the service via 
standpipes. 

Implementation of an effective refuse removal 
system for residents in informal settlements 

Community Services 

The Ward based Tenders will address this issue, 
the SCM process is in the final stage. 


Establishment of new cemetery in Sedgefield as the 
existing cemetery is filled to capacity 

Community Services 

There is currently a legal matter w.r.t the 

Sedgefield cemetery 

Provision of water tanks to households in order to 
promote rain water harvesting amongst communities 

Technical Services 

At this stage the municipality do not supply water 
tanks. Residents are encouraged to acquire their 
own to reduce on their water bill. TS had in the 
past spoken to Human Settlements to provide 
tanks as part of the RDP housing project. 

Educational programme for residents on pollution 
and waste minimization 

Community Services 

Provision has been made in the budget 

Resuming of the solar geyser project 

Electro-technical Services 

This project is run from the National offices of 

Dept of Energy (DOE). Many Munics are waiting 
on how to access the funding. 

Clarity on residents that received approval for houses 
prior to development taking place 

Planning & Development 

Feedback to be given to Ward Councillor & Ward 
Committee 

Clarity on the numbering of informal structures by 

IHS department 

Planning & Development 

Feedback to be given to Ward Councillor & Ward 
Committee 

Regular feedback to communities in respect of 
planned housing development 

Planning & Development 

Feedback to be given to Ward Councillor & Ward 
Committee 

Accelerate the electrification of informal areas 

Electro-technical Services 

This is work in progress. An amount of R3m was 
provided on the draft budget to kick start this 
project. We are also continuing to ask for funding 
from DOE. 

Upgrading of Main Road leading to Cola beach 

Technical Services 

Council approve a budget for road maintenance 
annually. This is then allocated to the different 
wards and the Pavement management system 
informs which road in the ward gets attention. 

Please check with the department or the ward Cllr 

Budget presentation to be illustrated in a more 
simplified manner 

Financial Services 

Noted 

Providing a breakdown of “Other Expenditure” and 
‘Repairs & Maintenance” on the budget presentation 

Financial Services 

Noted. This information is available on 

Electricity charges to be more affordable to end- 
users 

Financial Services 

Cost of electricity is determined by NERSA 

A report of the migration patterns into Greater 

Knysna Municipality especially in respect of 
foreigners from other African countries 

Planning & Development 

Population Figures are reported in the IDP. What 
is the rationale for focusing on foreigners? 

Extension of the objection period for the increase of 
property rates as perthe General Valuation Roll 

Financial Services 

Extension was provided 

Review of the rebates policy of Council 

Financial Services 

Policy has been reviewed 

Prioritise and accelerate the water infrastructure 
projects for the ward in the 2017/18 financial year 

Technical Services 

Work in progress. We have approved the 2 nd 
phase of this project. Subsequent phases will be 
programmed subjectto availability of funding. 

Ensure 100% expenditure of the capital projects for 
the ward especially roads & storm water projects 

Financial Services 

Noted and will be communicated to user 
departments 

Ensure more effective communication between the 
municipality and community stakeholders. It is 
suggested that the quarterly meetings between the 

Corporate Services 





Sedgefield Ratepayers, the Ward Councillor, MM and 
Directors be re-instated as well as the annual 
meetings with the Executive Mayor and Councillors 



WARD2 

Clarification on the structuring of the water tariffs 

Financial Services 

The Municipality is embarking on a 
comprehensive review and tariff modeling 
specifically for water. This will be finalized before 
the new budget year for 2018. 


Why are there still water restrictions if there are other 
sources of water to be used? 

Technical Services 

Because with all the sources at our disposal, we 
are barely coping with the demand. 


Vigorous implementation of the debt collection policy 
in order to reduce the large amount of outstanding 
debtors to the municipality 

Financial Services 

The Municipality has gone out on tender to ensure 
that a qualified service provider can assist in 
providing efficiency and effectiveness while at the 
same time training staff at debt collection 


Any proposed development in the area should 
indicate water saving mechanisms before it is being 
approved 

Technical Services 

Agreed. We have started to introduce it into our 
services agreements 


Improving of the water storage capacity in order to 
accommodate the dry periods 

Technical Services 

This projects is on our radar. It requires a storage 
dam and three options are mooted. This will be a 
capital intensive project. 


Re-alignment of the N2 in order to free up prime 
space for residential and commercial development in 
Sedgefield 

Technical Services 

This is a SANRAL responsibility 


Accelerate the upgrading of the bulk infrastructure in 
orderto implement housing projects in Karatara 

Planning & Development 

For Technical Services 


Implementation of a densification human settlement 
model by subdividing the large plots in Karatara 

Planning & Development 

This is dependent on upgrade of bulk services 


Regular and effective communication between the 
ward councilor and the community in Karatara 
regarding service delivery issues 

Municipal Manager 



Timeous notification of ward committee meetings to 
ward committee members 

Corporate Services 



More effective communication between the Ward 
Committee members and the broader community 

Corporate Services 



Equitable distribution of services, infrastructure 
development and opportunities in the ward 

Municipal Manager 



Site visit in Karatara and other rural areas to 
familiarize the Council and officials of the state of 
under development in the area 

Municipal Manager 



Budgeting for the provision of temporary sanitation 
facilities and water connections for people who do 
not have access currently as a basic human right 

Technical Services 

We are not aware of people not receiving those 
services. 


Installation of separate electricity connections for 
backyard dwellers in Karatara 

Electro-technical Services 

Council did approve a second dwelling policy. In 
many areas the network needs to be strengthened 
to allow the roll out. An investigation into the cost 
implications is underway. 


Accelerate the implementation of the proposed 
hydroponics project in order to facilitate job creation 

Planning & Development 

This is underway. 


A more intensive process of public participation to be 
followed for the utilization of the burnt house in 

Karatara 

Corporate Services 



Facilitate opportunities for youth development 
especially in the rural communities through CRDP 

Planning & Development 

LED to Investigate 


Establishment of and affordable public transport 
system between Karatara, Knysna and Sedgefield 

Community Services 

This matter will be taken up with the Provincial 
departmentoftransport 


WARD3 









WARD4 


WARD5 

Increased budgetforthe upgrading and maintenance 
of roads infrastructure 

Technical Services 

Council budget for road repairs/upgrading 
annually within its financial resource capacity 


Accelerate the implementation of the proposed 
housing development in Rheenendal 

Planning & Development 

This is underway 


Murray Road and Sonop Street to be prioritized in 
the roads upgrading programme of the municipality 

Technical Services 

Noted. This will be checked againstthe Pavement 
Management System’s proposals 


Provision of water tanks to residents to promote rain 
water harvesting amongst communities 

Technical Services 

At this stage the municipality do not supply water 
tanks. Residents are encouraged to acquire their 
own to reduce on their water bill. TS had in the 
past spoken to Fluman Settlements to provide 
tanks as part of the RDP housing project. 


Clarify the actual realization of traffic fines in respect 

Financial Services 

The matter has been clarified. This is due to 


of the revenue budget 


accounting standard that indicate the recognition 
of traffic fines on accrual basis. 


Public consultation process for the closing and 
rehabilitation of the Brenton garden refuse site 

Community Services 

Will be done as part of the dosing notice 


Funding for the establishment of a recycling plant at 
the existing waste transfer station 

Community Services 

The budget priority for the 2017/1 8 financial year 
will be the regional landfill site in Mosselbay, 
however this is captured in the IWMP 


Simplified summary version of the municipal budget 

Financial Services 

Noted 


More strategic method of stakeholder participation in 
the different communities (horses for courses) 

Financial Services 

Noted 


Implementation of an improved system of collection 
of traffic fines which will optimize the payment rate 

Community Services 



Transparent communication of the financial audit of 

Financial Services 

The audit outcome of the Municipality are made 


the municipality 


public every year 


Report on the actual housing backlog of the Greater 
Knysna Municipality 

Planning & Development 

IDP Review follow up. 


Determine the economic and job creation impact of 
the housing delivery in GKMA 

Planning & Development 

LED to investigate 


Improving the roads and storm water infrastructure in 
Knysna 

Technical Services 

Council budget for road and stormwater 
repairs/upgrading annually within its financial 
resource capacity 


Effective law enforcement in respect of housing 
beneficiaries renting out their RDP houses to 
foreigners 

Planning & Development 

Substantiated complaints will be followed up. 


A comprehensive revenue enhancement strategy to 
improve the payment ratio in GKMA 

Financial Services 

The Municipality is in a process to finalize and 
implement the revenue enhancement strategy. 

This process should start by July 2017. 


A detailed breakdown of the categories of 
outstanding debt in the different wards 

Financial Services 

Noted. There may be data challenges but the 
Municipality will work towards this and provide this 
information in the next budget process. 


WARD6 

Re-valuation of properties in Hornlee through general 
valuation roll 

Financial Services 

The valuation of properties in the new GV and its 
challenges have been noted. The Municipality is 
working close with the service provider to resolve 
these matters. These maybe resolve through the 
supplementary GV 


Municipal budget for skills development and 
empowerment initiatives for unemployed youth in 
GKMA otherthan municipal employees 

Corporate Services 



Improved consultation with ward committee members 
and other stakeholders in respect of the ward budget 
projects 

Corporate Services 



Increased budget provision to replace the ageing 
water and sewerage infrastructure in Hornlee 

Technical Services 

Noted 


Funding for the establishment of a new fenced play 
park in a safe environment 

Community Services 

The establishment of playparks was always part 
of the Capital Ward Based budgets of Ward 
Councillors 













Establishment of Business Park for small 
manufacturing industries 

Planning & Development 

LED to Investigate 


Replacement of faulty water meters 

Financial Services 

The project will kick start on the last week of June 
2017 to ensure all meters are replaced. This is a 
project over 24 month’s period and will start in a 
targeted approach with high end users of water. 


Provision of water tanks to encourage households to 
harvest rain water 

Technical Services 

At this stage the municipality do not supply water 
tanks. Residents are encouraged to acquire their 
own to reduce on their water bill. TS had in the 
past spoken to Human Settlements to provide 
tanks as part of the RDP housing project. 


Report on the securing of suitable land for the 
establishment of a regional cemetery 

Community Services 



The public participation processes of the municipality 
should also cater for people with disabilities this 
include translation services for deaf people and the 
halls where the meetings are being held must be 
accessible to people in wheelchairs. 

Corporate Services 



Funding for the repairing of newly built toilets in 

Hornlee 

Technical Services 

Planning & Development 



Funding to accelerate the housing rectification 
programme in Hornlee. 

Planning & Development 

Rectification amount is determined by Council 


Accelerate the implementation of the housing project 
in Hornlee 

Planning & Development 

Project is underway 


Adequate budget allocation for job creation initiatives 
in Hornlee 

Planning & Development 

LED to Investigate 


Establishment of infrastructure (shelter, water, toilets 
and electricity connections) for demarcated informal 
trading areas 

Planning & Development 

LED to Investigate 


Financial and technical assistance for informal 
traders and emerging entrepreneurs 

Planning & Development 



Rendering financial and capacity building assistance 
to Vermont Old Age Home 

Corporate Services 



WARD7 

Issues raised were mainly provision of Electricity at 
Informal areas, Water and Toilets 




R2.7 million budget approved in 2016/17 for Housing 
why was it reprioralised to other projects in other 
wards. 

Fast track process of building Houses 


Will be followed up with IHS. 

Meeting was cancelled for they requested the presence of the Mayor and the other Directors 


WARD8 

Calculated impact of rand value when moving from 
different amp system to the above system 




House number 66 Water waste to be followed up as 
well as the number of households connected on one 
water pipe to be looked at before installation of 
prepaid meter system. 

Technical Services 

Will feed into customer care system 


Financial provision for sports facilities 

Community Services 

No provision has been made in the Capital budget 
for sport facilities in ward 8 


Municipality not to budget for re-gravelling but roads 
paving. 

Technical Services 

Noted. Council did approve a long term project to 
gradually upgrade gravel roads to asphalt 
surfacing and not paving. 


Supply of toilets in Greenfield area 

Planning and Development 

IHS to investigate funding option. 


Construction of Houses in Concordia 

Planning and Development 

IHS to follow up. 


WARD9 

Provision of access to basic services (water, 
sanitation and electricity) to rural communities 
especially in the forestry villages 

Technical Services 

This is under discussion with the land owners 


An updated status qou report on the use of bucket 
system as a means of sanitation in forestry villages 

Technical Services 

Planning & Development 












and other informal settlements in the GKMA 




Facilitate socio-economic opportunities in 

Brackenhill, Springveld and Middelerf 

Community Services 

This can be done through collaboration between 
Community Services (Youth, Social Development 
and Sport section )as well as the Local Economic 
Department 


Facilitating the transfer of the houses to people living 
in forestry villages 

Planning & Development 

Engagements between beneficiaries and property 
owners are underway 


Implementation of EPWP and CWP job creation 
opportunities in forestry villages 

Planning & Development 
Corporate Services 

LED to Investigate 


Prioritizing the upgrading and maintenance of roads 
infrastructure in Flunters Flome 

Technical Services 

Council approve a budget for road maintenance 
annually. This is then allocated to the different 
wards and the Pavement management system 
informs which road in the ward gets attention. 

Please check with the department or the ward Cllr 


Report on the repairing of the Knysna Sea wall 
reparation project 

Technical Services 

This is a funding issue 


Infrastructure (shelters) and services (water and 
electricity connections) for informal traders at Leisure 
Island 

Planning & Development 

LED to Investigate 


Implementation of an incentive programme for the 
eradication of alien vegetation on public and private 
properties 

Community Services 

Need a financial policy for such incentive 
programme 


Sustainable financial management of the municipality 
to be less reliant on traffic fines 

Financial Services 

The Municipality is in a process to finalize and 
implement the revenue enhancement strategy. 

This process should start by July 2017. A long 
term financial strategy will be developed and 
finalized for implementation by end of November 
2017. 


Implementation of a comprehensive strategy to 
optimize the collection of outstanding debt to the 
municipality 

Financial Services 

The Municipality has gone out on tender to ensure 
that a qualified service provider can assist in 
providing efficiency and effectiveness while at the 
same time training staff at debt collection 


Festivals and events which is funded by the 
municipality must be more inclusive of all sectors of 
society 

Planning & Development 

Festivals are Privately organized. 


Encourage and educate citizens to utilize social 
media and other electronic media as a tool for active 
stakeholder participation 

Corporate Services 


WARD10 

Reducing the employee related costs of the 
municipality to 25% in the 2017/18 financial year 
without compromising on effective service delivery 

Corporate Services 



Report on the feasibility study of the Heidevallei 
project 

Planning & Development 

Town Planning to report back to Council 


Report on the current status of the N2 By-pass 
project 

Planning & Development 

IHS to report back to Council 


Relocation of the African Market from George Rex 
Drive to the dormant Knysna Station premises 

Planning & Development 

LED to Investigate 


Performance Agreements of the Top Management 
must include the sourcing of additional funding from 
external sources for the implementation of capital 
and operational projects 

Municipal Manager 



Installation of pre-paid water and electricity metres in 
the GKMA to improve the payment rate of the 
municipality 

Financial Services 

The project will kick start on the last week of June 
2017 to ensure all meters are replaced. This is a 
project over 24 month's period and will start in a 
targeted approach with high end users of water. 

With regard to electricity meters, the Municipality 
has already started encouraging consumers to 
change to prepaid metering. 


Budgeting of funding to conduct a feasibility study for 
the revival of the railway infrastructure for economic 

Community Services 

Planning & Development 




(Choo-Choo train) as well as service delivery 
purposes (Waste-by-rail) 




Reducing the smoke emissions from the Ou Plaas 
garden refuse site 

Community Services 

The garden site will be closed within the next 2 
years 


Reviewing of the current basic and daily charges on 
pre-paid electricity to make it more affordable for 
permanent residents in GKMA 

Financial Services 

The determination of electricity charges and tariff 
is done by NERSA. Very little influence a 
Municipality have on this process. 


Access to sanitation and water services for people 
staying in informal settlements which do not form part 
of the immediate human settlement pipeline 

Technical Services 

Planning & Development 



Increased budget provision for improving the water 
storage capacity of the municipality to sustain the dry 
periods 

Technical Services 

This projects is on our radar. It requires a storage 
dam and three options are mooted. This will be a 
capital intensive project. 


Increased budget for the upgrading of the Knysna 
Waste Water Treatment Works 

Technical Services 

Noted. An upgrading project is underway on both 
the Knysna and Sedgefield works. Also a study is 
underway to look at WWT options for Knysna into 
the future 


Co-ordination of complaints regarding the non- 
adherence of by-laws by residents (Effective 
feedback to complainants) 

Corporate Services 



Budget allocation for the implementation of an 
education programme for residents in respect of 
effective usage of storm water networks 

Technical Services 

Corporate Services (HR) 



Implementation of an efficient programme to ensure 
the regular cleaning of storm water channels and 
river streams 

Technical Services 

Planning & Development 
Community Services 

Noted 


Funding for the establishment of a new cemetery 

Community Services 

It is budgeted for 


Funding to conduct a feasibility study for relocation of 
the existing waste transfer station which will unlock 
prime real estate for the expansion of the Knysna 
Water Front 

Planning & Development 

Community Services to Champion relocation 
feasibility & LED will participate in land feasibility 
study. 


Rebates should be granted on an incentive basis, 
where home owners would rid their properties of 
alien vegetation and apply at the municipality for 
rebates proving that they adhere to the conditions as 
set out in the agreement in order to qualify for a 
green rebate 

Financial Services 

Noted. The matterwill be investigated. 


Funding for the implementation of an education 
programme to encourage households to use water 
resources wisely 

Technical Services 

Corporate Services (HR) 



An audit to be done to identify excessive water users 
and bill them with a punitive water tariff 

Financial Services 

The revenue enhancement strategy once 
implemented will assist with this as well as the 
new water meters that will be installed. 

WARD11 

Review of the rates and services rebates to make it 
affordable to more households 

Financial Services 

The whole rebate system will be evaluated for the 
new financial year. 


Funding for a dedicated campaign to encourage 
households to utilize the split bag solid waste 
recycling system more effectively 

Community Services 

Provision for this initiative has been made 


Report on the feasibility study for the densification 
human settlement model in Hornlee 

Planning & Development 

Town Planning to report back to Council. 


Increased budget allocation to accelerate the 
rectification programme of dilapidated houses in 
Hornlee 

Planning & Development 

Rectification amount is determined by Council. 


Improved consultation with ward committee members 
and other stakeholders on the utilization of ward 
budget allocation 

Corporate Services 



Improved consultation with the broader community 
on the ward priorities determined by the ward 
committee members 

Corporate Services 



Implementation of a dedicated human settlement 

Planning & Development 

Town Planning to report back to Council on 



programme for backyard dwellers in Hornlee 


feasibility study. 

Accelerate the Hornlee Housing Development 

Project 

Planning & Development 

Projects currently underway 

Feasibility study to incorporate the facilities at Die 
Parkie (Hornlee) into a larger scale human 
settlement project in Hornlee 

Planning & Development 

IHS to investigate 

Effective law-enforcement to prohibit noise pollution, 
late night parties and public alcohol abuse at Die 

Parkie (Hornlee) 

Community Services 

Once first phase of “Die Parkie” development is 
concluded access control can be Manage much 
better 

Equitable distribution of the municipal budget which 
prioritizes wards where the need for basic services 
and infrastructure are highest 

Financial Services 

The current draft budget is geared exactly towards 
a balance approach which also take into account 
basic infrastructure and service. 

Increased funding in the 2017/18 budget for youth 
development initiatives 

Community Services 

Budget provision has been made 

Funding for the installation of a high mast light in 

Akker Singel (Hornlee) 

Electro-technical Services 

Will investigate 

Increase the number of participants in the SMME 
Incubator Programme of the municipality 

Planning & Development 

Programme is limited by the funding Council 
makes available. 

Accelerate the securing of NDPG funding for the 
establishment of the LAMCO business precinct 

Planning & Development 

LED to Investigate 

Funding for the upgrading of the tennis courts at 
Hornlee Sports field 

Community Services 

No funds allocated for this project in 2017/18 
budget 



KNYSNA RATEPAYERS ASSOCIATION 
COMMENT ON 2017-2018 DRAFT BUDGET AND IDP 


As the Knysna Ratepayers Association (KRA), a key element of our scrutiny 
of the draft 2017/2018 budget and IDP is whether they focus on the fair and 
equitable generation of revenue according to the relative means of the 
population of Greater Knysna, and whether the envisaged expenditure is 
directed at the key priorities for the town at this point in its development. 

We note the considerable absence of comparative figures covering both 
actual performance in 2015/2016 and the 2016/2017 adjusted budget. 
Unfortunately, this prevents us from commenting in a meaningful way on the 
extent to which the major service delivery issues and IDP priorities have been 
addressed in the budget. In addition, the lack of key ratios makes it impossible 
for us to comment on the overall financial sustainability of the municipality. 

The KRA fully appreciates that this is a consequence of the implementation of 
mSCOA, and that to provide those comparatives and the ratios would have 
required the restatement of the 2015/2016 actual and the 2016/2017 adjusted 
budget into the mSCOA format. Although this would have been a daunting 
exercise, it is nevertheless the case that without having done this, the 
municipality cannot claim to have carried out a full public participation 
exercise. 

In addition, it is extremely difficult to correlate listed priorities in the IDP with 
actual budget items, making it virtually impossible to determine how much has 
effectively been budgeted to address each priority. 

Despite these shortcomings, we nevertheless wish to point out a number of 
areas in which we suspect that the 2017-2018 draft budget and IDP fall short 
of meeting the increasingly pressing needs of our communities. Due to the 
nature of the information available to us, in many cases our comments will 
necessarily take the form of questions about the actual amounts budgeted to 
address specific priorities and projects, and how this compares to the 2016- 
2017 adjusted budget. 

1) Infrastructure 

a) Achieve water security through increased supply 

i) How much does the budget provide for increasing pumping and 
transport capacity and improving water management to ensure 
sufficient water is available to meet the needs of both all the 
residents of the greater Knysna and the tourists, especially during 
the summer season, when drought is always a threat, and 

ii) Is the budgeted amount sufficient to achieve this goal before the 
next tourist season? 

b) Achieve water security through reducing losses 



In recent years, Knysna has experienced burgeoning water losses due to 
pipe bursts. 

i) How much does the budget provide for the replacement of those 
portions of the water reticulation network that are obsolete? 

ii) Does the municipality have a plan to replace all obsolete water 
infrastructure over a period of years, and if so, could we please 
have a copy? 

iii) Finally, will the provincial disaster funding applied for mitigate this 
financial burden on the municipality? 

2) Compensate for the historic shortfall in spend on infrastructure 
maintenance 

The CFO said at a public meeting that the National Treasury recommends 
that municipalities spend at least 8% of the total fixed capital asset value 
on maintenance and repair. Knysna has historically spent far less than 
this: 

4 - 2015-16:4.5% 

4- 2014-15: 3.1% 

4 - 2013-14: 3.8% 

4 - 2012-13: 2.6% 

As a result, Knysna’s water reticulation and road infrastructure are failing 
on a broad front. In order to begin to compensate for this historic shortfall, 
we believe that the total annual spend on infrastructural maintenance and 
repairs should be in excess of 10%, allocated on the basis of an 
assessment of the condition of each infrastructural asset class. However, 
at the budget public participation session in Cearn Hall, the CFO stated 
that only 7.2% had been allocated in the 2017-2018 budget. This is far too 
little. 

3) Address Estuarine Pollution 

Submitting a meaningful comment on the proposed spend on estuarine 
pollution control is hampered by the fact that there is no clear, 
comprehensive record of how much has been spent in past years on 
reducing estuarine pollution, and no current assessment of how successful 
those efforts have been. There is, however, clear evidence that the 
situation is worsening steadily every year. According to a recent 
presentation to the municipality by Louw Claassens that was attended by a 
number of councillors and officials: 

“The Ashmead channel has undergone major changes in terms of 
sediment chemistry since 2003.... Today, the sediment of this channel 
is anoxic... [Sjince 2013 the Waste Water Treatment Works (“WWTW”) 
final effluent has shown 80 % non-compliance with regards to ammonia 
concentrations (as per data from monthly audit reports of the 


WWTW) ... A mass effort by the Knysna Municipality to curb pollution of 
the estuary in 2012/13, which consisted of council meetings, specialist 
consultant reports and an action plan has made no tangible difference 
to the state of the estuary, or the sound management of the system. 
Presently, management actions are done on an ad hoc and reactive 
basis. No integrated (practical) management tool exists for the estuary 
and the surrounding catchments. ” 

In light of this situation, it is shocking to see that the 2017-2018 budget only 
provides R 300 000 for estuarine pollution control. 

At the sectoral engagement on Friday, May 19, we submitted five questions 
on 32 items concerning past efforts and proposed solutions to the estuarine 
pollution problem. The written answers to those questions should help in 
determining how much has been spent, what it was spent on, how much has 
been done, and how successful each individual initiative has proved to be. 
However, a comprehensive review of estuarine pollution control efforts to date 
still needs to be conducted. 

The Knysna Heads Association has arranged for a PUM expert consultant to 
come to Knysna for two weeks in early June to explore these issues and 
make recommendations on the next steps to take to address the problem. 

Since his recommendations will not be available until after the budget has 
been approved, it is impossible to quantify precisely how much should be 
budgeted to implement them. However, since sources indicate that substantial 
amounts have been spent in years past, R 300 000 will clearly not be enough. 
Accordingly, we recommend that at least R 1 million be included in the budget 
for estuarine pollution control so that a real start can be made this year, and 
we can avoid losing yet another year. It is also possible that the need for 
funding over and above the R 1 million could be accommodated by the 
January 2018 adjustment budget. 

4) Budget for additional Law Enforcement Staff 

The nine existing law enforcement officers cannot begin to satisfy the present 
demands on their time. In addition, there are too few of them to schedule 
three eight-hour shifts per day, which is what the town actually needs at this 
point. The budget should include funding to hire, train and employ an 
additional ten officers, at a minimum. 

5) Adjust for the impact of unrealistic revenue assumptions 

The planned expenditure in the 2017-2018 budget and hence the IDP is 
heavily dependent on the municipality collecting all its invoiced revenue. This 
means that any under-recovery of income will frustrate planned service 
delivery of priority items. For example, traffic fines now represent a significant 
revenue stream, and yet only a small percentage of those fines are actually 
collected. The budget does not appear to take account of this. 



6) Figures do not tell the whole story 


A municipal budget can only be as effective as the people who implement and 
spend it. Where there is a mismatch of employee skills with the municipality’s 
needs, or an historic failure of leadership that has permitted an ethos of 
employee entitlement with insufficient accountability to ensure effective 
service delivery, spending more money will not alone be enough to achieve 
the municipality’s service delivery goals. These underlying problems cry out 
for a solution. It is high time they were addressed. 


Respectfully submitted, 

The Committee 

Knysna Ratepayers Association 



